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1IIOACHHUTE/IBHAA3AITHCKA
1.1  Ilenwvoceoenusoucuuniunvt:

DopMHUpPOBAHKE Y CTYICHTOB IICUXOJOTHYECKON TOTOBHOCTH K paboTe 1O pa3pelieHuo
KOH(JIMKTHBIX CUTYyalud U UX MPOQIIAKTHUKE.

1.2  Mecmo oucyunnunsl 6 cmpykmype o0pa3oeamenvHoil RPOZPAMMbl

[IporpamMmma mUCHMITIMHBI pa3paboTaHa B COOTBETCTBUU C (helepalbHBIM TOCYIapCTBCHHBIM
o0pa3oBaTeNbHBIM CTAHAAPTOM BBICIIETO O0pa30BaHMs IO HAMPABICHUIO TMOATOTOBKH
44,03.02 Tlcuxomnoro-nemaroruaeckoe oOpa3oBaHUE, YTBEP)KICHHBIM NMpPUKa3oM MuHOOpHAYKH
Poccum or 22.02.2018 1. Nel22, mnpodeccuoHalbHBIMH CTaHAAPTAMHU: TI€JAror-IiCUXOJIOT
(mcuxonor B cdepe o00pa3oBaHHs), YTBEPKICHHBIM MpHKa3oM MUHHCTEpPCTBA Tpyna H
conmanbHOi  3amuThl Poccuiickoit ®enepammm ot 24.07.2015 r. No514H, crenuanuct B
o0JacTH BOCIHWTAHWS, YTBEPKICHHBIM NPHUKa30oM MUHHUCTEPCTBA Tpylda M COIMAIBHOM
3amuthl Poccuiickoit ®@enepanuu ot 10.01.2017 r. NelOn.

JlucuuIiiHa OTHOCHTCSA K 00si3aTenbHOM dactu Onoka 1 «JlucuuruimHely y4eOHOro TulaHa
o0pa3oBaTeIbHOM MporpamMMsl, nzydaercs B 8 cemectpe. Tpymoemkocts aucuuruiaabl: 4 3E /
144 wdaca, B Tom umcie 40 dvacoB - KOHTakTHas pabora c¢ mnpernonmaBateieM, /0 dacoB -
camocTosTeIbHas pabora (Tabnuua 2).

1.3 IInanupyemvie pezynomamul 00y4ueHus no Oucyuniune
JlucuumiinHa HarpasjieHa Ha (P OpMHUpPOBaHUE KOMITETeHIMH(-1i1), IpeAcTaBIeHHbIX B Tabmuue 1.

Tabauya 1
Ilnanupyemble pe3yJbTaThl 00y4eHHUsI MO0 TUCIHIITHHE
Ko n HauMeHOBaHUE KOMIICTCHITUHI
WHaMKATOPBI JOCTHIKCHHS [TnaHupyeMble pe3yIbTaThl 00YUYSHHUS 10 TUCIUTUIAHE

KOMIICTCHIIMH

OIIK-1 Cnoco6eH ocymecTBIATH NPO(hecCHOHATBHYIO 1eSITeIbHOCTh B COOTBETCTBUM C

HOPMATHBHBIMH NPABOBLIMHU aKTaMHu B cepe o0pa3oBaHusi 1 HOpMaMU NpodeccHoHAIbLHOM

ITHKH
OIIK-1.1 OOBsCHSET CYIIHOCTh 3namo:
MIPUOPUTETHBIX HAITPABIICHUH - CYIITHOCTh NMPHOPUTETHBIX
pa3BUTHUS 00pa30BaTENBHOMN HATPaBIICHUH Pa3BUTHUS
cucrembl Poccuiickoit @enepanuu, | 00pa3oBaTeIbHOM CUCTEMBI
3aKOHOB Y MHBIX HOPMATUBHBIX Poccuiickon @enepanuu, 3aKOHOB
MIPABOBBIX aKTOB, Y UHBIX HOPMATHUBHBIX TIPABOBBIX
perJaMeHTHPYIOLTIX aKTOB, PETIIAMEHTHUPYIOLTUX
00pa3oBaTeIbHYIO IEATCILHOCTE B | 00pa30BaTEIbHYIO AEATEIBHOCTD B
Poccuiickon ®enepanuy, Poccuiickon ®@enepanum,
HOPMaTHBHBIX JIOKYMEHTOB IT0 HOPMATHUBHBIX JJOKYMEHTOB TI0
BOIMpOcaM 0OyUEHHS U BOCITUTAHUS | BOIIpOCaM OOydeHHs U
JeTeil U MOJIOJCIKH, BOCIIMTAHUS JCTSH U MOJIOJICIKH,
denepaibHbIX TOCYIaPCTBEHHBIX (denepanbHBIX TOCYIaPCTBEHHBIX
00pa30BaTeIbHBIX CTAH/IAPTOB o0Opa3oBaTeIbHBIX CTAHIAPTOB
JIOIIKOJBLHOI'0, HAYaJIbHOTO JIOIIKOJILHOI'0, HAYaJIbHOT'O
00111er0, OCHOBHOI'O 00IIIETO, 00111ero, OCHOBHOT'O OOIIIETO,
cpenHero ooiero oopa3zoBaHus, CpeaHero oomero oopa3oBaHus,
3aKOHOJATEJILCTBA O TIPaBax 3aKOHOJIaTENIbCTBA O MpaBax
pebeHka, Tpya0BOTO pebeHKa, TPy IOBOTO
3aKOHOJATEIIHCTRA. 3aKOHOJATEIILCTRA.
OIIK-1.2 TTpuBoaut oOBsiICHEHHE Ymemo:
IpHYKH - OOBSACHATH MPUIHHBI
IICUXOJIOTO-TIEAArOTHYECKUX IICUXOJIOTO-IICAArOTHICCKUX
SIBJICHUI HA OCHOBE aHAJIM3a SIBIICHUI Ha OCHOBE aHaJIN3a HOPMATHUBHO-TIPABOBBIX aKTOB B
HOPMAaTHBHO-IIPABOBBIX aKTOB B cepe oOpazoBanHus u
cdepe oOpa3oBaHus U npodecCuoHaTbHON
poQeCCUOHABHON fesTebHoCTH, | ACATCIBHOCTH,




OI1K-1.3 OrmeHnBaeT 1Mo 3aIaHHBIM
KPUTEPUSIM COOJTIOZICHUE
MIPABOBBIX, HPABCTBEHHBIX H
TUYECKUX HOPM, TPEOOBaHUIA
npoeccroHaIbHOM STUKH B
YCIIOBHSIX pEaTbHBIX

neaarort4yCCKmux CI/ITyaHPIfl.

OIIK-1.4 Vicionb3yeT 3HaHUs
HOPMAaTHUBHO-TIPABOBBIX aKTOB B
cdepe oOpa3zoBaHUs, ITUYECKUX
HOPM B Mpo(heCCHOHAITBHON
JEeSTeNbHOCTH, 00eCIIeYuBACT
KOH(DHIEHIIUATLHOCTh
MOJIYYCHHBIX B PE3yJIbTaTe
JIEATEIIbBHOCTHA CBEACHUH O

cyOBekTax 00pa3oBaTeIbHbBIX
OTHOILIIEHUH.

- OLICHHMBATh MO 3aIAHHBIM
KPUTEPHSAM COOTIOJICHUE
MPaBOBBIX, HPABCTBCHHBIX U
TUYECKUX HOPM, TpeOOBaHUI
po(heCCUOHATBPHON 3THKH B
YCIIOBHSX pEATbHBIX

MEIarOTMYECKUX CUTYAITHH.
Braoemy:

- HaBBIKAMU MCIIOJIb30BaHUS
3HaHWSI HOPMATHBHO-TIPABOBBIX
aKToB B c(pepe oOpa3oBaHus,
THYECKHX HOPM B
npodecCuoHaATbHON

TS TeIbHOCTH, 00eCcTIeYBaeT
KOH(pHICHIINAIBHOCTh
MOJTYYCHHBIX B Pe3yJIbTaTe
JeSATeIbHOCTH CBEICHUH O
cyOBekTax o0pa3oBaTEIbHBIX

OTHOIIIEHUH

OIIK-7 Cnoco0eH B3auMO/1eliCTBOBATH € yYaCTHUKAMU 00pa30BaTe/JbHbIX OTHOLLIEHUI B paMKax
peajn3anuu o00pa3oBaTe/IbHbIX NPOrpPamMMm

OIIK-7.1 OO6bscHseT
3aKOHOMEPHOCTH (HOPMHUPOBAHHUS
JIETCKO-B3POCIBIX COOOIIECTB, UX
COLMAITbHO-TICUXO0JIOTUYECKUE
0COOEHHOCTH, IETCKO-
POIMTENHCKHE OTHOIICHHUSL.

OIIK-7.2 JlemoHCTpUpYET
YMEHHsSI BCTYNaTh B KOHTaKT M
pa3BUBaTh KOHCTPYKTHBHBIE
OTHONICHHS C Pa3HBIMH
cyOBeKTamMu 00pa30BaTEIbHBIX
OTHOUIEHUH, pa3pemarhb
KOH(JIMKTHI U IPOTHBOPEUHS B
paboTe 1o OKa3aHUI0
MICUXOJIOTUYECKOU TTOMOIIIH
00yJaronMMcst, KpUTHIECKU
OLIEHHBATh OOPAaTHYIO CBSA3b OT
CyOBEKTOB 00pa30BaTEILHBIX
OTHOLIEHUH.

OIIK-7.3 JleMOHCTpUpPYET YMEHUS
B3aMMO/ICHCTBOBATH C APYTUMH
CIICIIHATCTAaMH B paMKax
TICUXOJIOTO-MEIUKO-
TIeIarOTUIECKOTO KOHCUITIyMa.

3namy:

- coiepKaHue, BUIbI, PyHKINU KOH(IHMKTA;

- cienu UKy KOHPIMKTHOTO B3aMMOJICHCTBHS B OPraHU3AIHSIX,
0CO0EHHOCTH KOH(IIMKTA B YUPEKICHUAX 00pa30BaHMUS.

Ymems:

- OpPraHU30BbIBATH COBMECTHYIO JESTENLHOCTH CIIEUATHCTOB
IITKOJTBI ITO PO UITAKTHKE KOH(MDIUKTHOTO OOIIEHUS
YYaCTHUKOB 00pa30BaTEIHHOTO MpoIiecca.

Bnaoemy:

- METOJIaMH MOMCKA, aHAJIN3a CUCTEMATU3AIMN U UCIIOIb30BAHUS
nHGOPMAITUHU IPUMEHHUTEITHHO K 33]1a9aM PeryTHPOBAHHSI
KOH(JIMKTHOTO B3aUMOJICHCTBUSI.

IIK-3 Cnoco0eH y4acTBOBAThH B CO3JaHNH COLMAJIBLHO MeIaroru4eckoro odecneyeHunst
NMPOEKTUPOBAHUS U Pean3alii MPOrpaMM BOCITUTAHUSA

[1K-3.1 Bribupaer u3 uucnia
W3BECTHBIX JTUATHOCTUYECKHE
MPOTPaMMBI 110 U3Y4EHHIO
JMYHOCTHBIX XapaKTEPHUCTHK,
MHTEPECOB M TOTpeOHOCTEH
ydalyxcs, B TOM 4YHCIEe JEeTeH ¢
OB3 u nemoHcTpUpyET
TEXHOJIOTHIO MX UCTIOIb30BaHHSA

Buameo:

- METOJIBI, CITIOCOOBI ¥ COLMAILHO-IIENarOornueCKue TEXHOIOTUH
POGMITAKTHKN KOH(DIMKTHOTO TTOBEICHUST YYACTHUKOB
00pa3oBaTeIbHOTO MpoIiecca;

- 0COOCHHOCTH TIPOSKTUPOBAHUS U PEATTU3AIMH TTPOTPaAMM
BOCTIMTAHUS M BOCTUTATEIbHBIX MEPOTIPHUSITUH.

Ymems:




[IK-3.2 O0®BsicHsieT - AaHAJIM3UPOBATH CJIIOKHUBIIYIOCS CUTYAIUIO KOH(IUKTA JIJIs1

TI0CJIEI0BATENBHOCTD COBMECTHOTO PEIIECHHUS ¢ MEAArOrnIeCKUMHI PabOTHUKAMHE
IPOEKTHPOBAHHUS 00pa30BaTENbHBIX OPraHU3AIMN U IPYTHMH CIENUATUCTAME
BOCITHTATEIHLHOTO TIpOIlecca B BOIPOCOB MPO(QHIAKTHKY U KOPPEKIIMU KOHMINKTHOTO
COOTBETCTBUH C TPEOOBAHUSIMHU B3aHMO/ICHCTBHSL.

dI'0C OO0

[1K-3.3 JIeMOHCTpHpYET aIropuT™M Bnaodemsy:

OpraHM3aIMOHHO-IEAArOTHYECKOro | - HABBIKAMHU MPUMEHEHNUS OTCIBHBIX COLMAIBHO-IICAarOTHIeCKHX

o0OecreueHus y4acTus TEXHOJIOTUH HpO(l)I/IJIaKTI/IKI/I KOH(l)J'H/IKTHOFO IIOBCACHUA

00Y4arOMIIXCsI, B TOM YHCIe fAeTeii | Y4aCTHHKOB 00pa3oBaTe/IbHOrO MpOLecca.
¢ OB3, u Bcex 3aMHTEPECOBaHHbIX
CTOPOH B OpTraHU3aIHN
COBMECTHOM JIesITeIbHOCTH

[1K-3.4 Beinenser GpyHKIMHA 1
COJIEp’KaHUE y4acTHs IICUX0JIOTa
B OpraHU3allMOHHO-
[elarorn4eckoM o0ecrieYeHuu
BOCIMTATEIIbHOM 1€ TEIbHOCTH
IIE€aroroB

[1K-3.5 YuactByer B
JTUArHOCTUYECKUX MporpaMmmax u
aHalM3e MOJYUYEHHBIX PE3yIbTaTOB
C IIEJBIO OLICHKH 3P (HEKTUBHOCTH
pea3alyy mporpaMm
BOCIIUTAHUS

2 COIEP/KAHHUE JIUCLHIHIVIHHBI
Bocvmoii cemecmp
Tema 1. Konghnukmonozusn xax
Hayka

Kondmukronorus kak Hayka, ee MpeaMeT, METOAbl HccienoBaHus W 3amadd. CoBpeMeHHas
KOH(JIUKTOJOTHS: AaKTyaJlbHBIE TEOPETUKO-METOIOJIOTHUECKUE U TPAKTUYECKHE TPOOJIEMBI.
KoH(pnukToI0THS B CHCTEME HAYK: MEXKITPEIMETHBIC CBSI3H.
Hakorutenue 3HaHUT 0 KOH(IJIMKTAX, TEXHOJOTHH YNPABICHUS WM, Pa3BUTHE KOHQIHKTOIOTHH
KaK Hayku. MicToprueckre yclnoBus BO3HUKHOBCHHS — KOHQUIMKTONOTHH. VcTopus — pa3BUTHS
koHpukTonoruu: 1 »stam nmo XIX B. HaKOIIEHHWE SMIHUPUYECKUX 3HAHUH O KOH(DIUKTE U
pasBUTHE KOH(MIMKTOJIOTHYECKOW MbICIH B pamkax ¢uiocoduu; 2 stan XIX - dhopmuposanue
MIEPBBIX TEOpUH OOBSCHEHHS MTPUPOILI KOH(IMKTa U CIIOCOOOB €ro MpEeoJoNIeHHs; 3 JTam
c cepemuabl XX B. Teopermueckoe 000CHOBaHHME KOH(MIMKTa KaK €CTECTBEHHOW (HOPMBI
YeJIOBEUECKOT0 B3aUMO/ICHCTBUS U pa3pabOTKa METOJIOB pa3pelieH s KOHDIUKTA.

OBoMOLUS  KOH(IMKTOJIOIMYECKMX B3MVIAJOB B HMCTOPUHM  (PHUIOCO(CKO-COLMOTOTHUECKON
MbIciu. OcoOeHHOCTH pa3BUTHA Bo33peHU Ha KoHuukT B J[peBHem Kurae, [lpeBneii
I'penun; cpennue Beka (Poma AxBuHCKUM, ABpenuii ABryctuH); snoxy Bospoxnenus (H.
Makwuasemnn); HoBoe Bpemst u smoxy IlpocBemenus (®. bakon, T. ['o66c, XK.-XK. Pycco, A.
Cwmut). Kiaccukum Hemenkoir ¢umocopun o xkonpmmkrax (M. Kamr, TI.  Terems).
Teopernyeckue M COLMATBHO-UCTOPUUYECKUE MPEANOCHUIKA BO3HUKHOBEHUS KOHQIMKTOJIOTHH.
Pa6otsr K. Mapkca, ®@. Durensca, O. Konra, I'. 3ummens, I1. Copoxuna, 3. @petina.

[Ipobnema  koHduukrta B dumocopun u  comuosiornu.  TeOpeTHUEeCKHe  MCTOUYHUKH
KoH(pmuKTONOrUKM.  DYHKUUMOHAIUCTCKOE  OObsicHeHue  KoHpmukta ['.3ummens.  Couman-
napBuHHCTCKUEe  KoHuenuuu  T.Manbryca, JL.I'ymmioBuua, VY.Camuepa. [Iunanexktudeckas
KOHIICTIIIMSI  COIMaNIbHO-KiIaccoBoro  koH(pimkra K.Mapkca. Barmsagsl Ha KOHPIMKT Kak Ha
CIIEICTBHE COLMAIbHOrO HepaBeHcTBa B  nosurosorun I'"Mocka u B.lapero, XX.Copens,
@.Omnnenrerivepa U A.bentin. CUCTEMHO- CTPYKTYpHBI aQH&JIW3 B IOHUMAHWU IIPUPOJBI
koHpmmkTa T.Ilapconca. Konmemmust mno3utuBHO-  (QyHKIMOHATBHOTO KoHGpHMKTa JI.Ko3epa.
Wuterpupyromas ¥ CTa0MIU3UPYIOMAs pOJjb KOJUIM3WH B OOIIECTBEHHOW >ku3HU. ColualibHbIC
CTOJIKHOBEHHST M KOHLEMNIHUS MO3UTHUBHO-(QYHKIMOHAIBHOTO KOH(pmuKkTa. KoHpnukTHas Mozaens




obmectsa P.[lapennopda.

Uctopus  oTedecTBeHHOW  KoH(pmukronoruu. beckoHdnaukTHas  Mozenb  oOmecTBa  Kak
IVIABEHCTBYIOIIAsl TEOpUsl B COBETCKMM mnepuon. [lepmonmsamuss HCTOPUM  OTEYECTBEHHOU
KoH(pmuKkTONOTMU. HeoOXoauMocTh  paccMOTpeHHs KOH(PIUKTa Kak (OpPMBI  COLMAIBHOTO
B3aumoericTBus B 80-90-e rr. XX B. OCHOBaHUE JIJIsl CTAHOBJICHHUS OTEYECTBEHHOW KOH(JIMKTOJIOTHH
KaKk HayKd. MEeXIUCIUIUIMHAPHBIE CBS3M OTpaciiell KoHdiukTomoruu. OTpacid OTEYeCTBEHHOM
KoH(pmuKTONOTMU. M3yueHne KOHQIUKTA B BOCHHOW HayKe, HCKYCCTBOBEICHUH, HCTOPUYECKOM
HayKe, MaTeMaTuKe, Iearoruke, IIOJUTOJIOTUH, IIPABOBEACHUH, IICUXOJIOTUH, COLMOJIOTHUH,
couuobuonoruy, ¢uiocopur. OCOOEHHOCTH KOH(IMKTOJIOIMYECKOH INPaKTUKHM B COBPEMEHHOM
Poccun.

Tema 2. Denomenonozusa Koughaiuxkma

[Tonsitne xoHGIHMKTA, €ro cymHOcTh. IIpobOnema omnpenencHuss KOHGIMKTA: MPOTHBOPEUYHE H
pasiauuue Kak pOJOBBIE KaTeropuu sl omnpeneneHuss KoHGuukra. CeMaHTHYeCKOe IoJie JUis
onucaHus KOH(IUKTa (AMXOTOMUS, TUiieMMa, OOpb0a, CTOJIKHOBEHHE, BPaX/Ja, CONEPHHUYECTBO U
T.J1. MUD, COTJIacHe, Ipyx0a, KOHCEHCYC | T.1.). Heo0XoauMble U 10CTaTOYHBIE YCIOBHS KOH(IMKTA.
[onsaTtue HyneBOI CyMMBI KOH(PIUKTHOTO B3aUMOICHCTBHSL.
[IpuurHbl KOH(MIMKTOB: KIACCHUYECKUH MOHONPUYMHHBIA M COBPEMEHHBIH MYJIbTUIIPUYHMHHBINA
noaxonpl. [loHsTHEe OOBEKTHBHBIX M CyObEKTUBHBIX HpUYMH. COOTHOIIEHHWE NPUYMH M APYTHX
(dakTopoB KOH(DIUKTA: CIEACTBUE, YCIOBUS, MOBOJ KoH(pauKTa. [IpocTpaHCcTBEHHbIE, BpEMEHHBIE U
COLIMAIbHBIE TPAHUIIBI KOH(IINKTA KaK KOHKPETHBIC N3MEHSIOIINECS YCIOBUS €0 MPOTEKAHHS.
QOyHKIIMOHABHOCTh KOH(MJIMKTA: Ha3HAUY€HHE KOH(IMKTA, 3aBUCHMOCTH MEXIy KOH(MIMKTOM |
UHBIMM CTOPOHAMM MHAMBUIYAIbHOW U OOIIECTBEHHOM >KU3HM, BIMSIHHE KOH(DIMKTAa HA IOBEACHUE,
CaMOYYBCTBHE, MPEACTaBICHUS W pa3BUTHE HHIMBUAOB U rpymil. [loHATHE KOHCTPYKTUBHBIX U
JECTPYKTUBHBIX (PYHKUIMH KOH(IIMKTA: MHOTOACIEKTHOCTh NpoOieMbl. Vcronb30BaHnEe KOHKPETHO-
UCTOPUYECKOT0 METOAAa MpU OINpeAesieHMH 3HAaueHUs KOHQUMKTA. 3HadeHue KOH(IMKTa B
VUHAUBUIYaTbHOW W 0OUIecTBeHHON >ku3HU. CHTrHaIbHO-WH(GOpPMAIMOHHAs, NpOQUIaKTHIEeCcKas
(mapagokc I'.3ummernst), uaTerpatuBHas, auddepeHIupyonas, THHOBAIMOHHAS, aKTUBU3UPYIOIIas,
TpaHCOpPMHUpYIOIIasd, MOOWIM3ALMOHHAS, WHCTPyMEHTalbHas W  JAp. (YHKUMH  KOH(QIMKTA.
[TpoOnemMa BHBIX U TATEHTHBIX (YHKLUH.

Tema 3. Cmpykmyphas u OuHamMu4ecKas Mooenv KoHpaukma
Crpyktypa koH(piukTa. OOBEKT KOH(IUKTa KaK HEKass IEHHOCTh (AyXOBHAs WM MaTepuaibHas).
Peanuctuyeckuit u Hepeamuctudeckuii oobekt. IIpobnema HemenuMocTH 0O0bekTa. MHMMBIN WM
WLTIO30pHBIN  00BekT. IIpobnema matentHoro oObekra. IIpenmer  koH¢uMKTa  Kak — 30HA
pasHoriacuil. Y4acTHMKM KOH(JIMKTa: MX POJH, CTAaTyChl, paHry, noreHuuanbl. CyOBEKTHBHBIE
XapaKTepUCTUKU CTOPOH KOH(IMKTa: MOTPeOHOCTH, MOTHUBBI, NPUTI3AHUS, HHTEPECHI, MO3ULUH,
00pa3bl KOH(PIUKTHOH cuTyaruu. POpMBI HEaJEeKBaTHOTO OTpPaKEHUS KOH(DIMKTHON CUTyaluu
YYaCTHUKaMH KOH(DIMKTA ¥ UX BIUSHUE Ha KOH(QIUKTHYIO CUTYalHIO.
Junamuka koH@uukTa. [ToHsaTre stanoB koH(aukTa. IloTeHINaNBHBIH KOH(IUKT WM KOH(IMKTHAS
cutyanus. Curnanel koHummkTa (X.Kopuenuyc, II.Deiip). [ToHATHE TCHUXWYECKONH MU COIMATBHOU
HanpspkeHHOCTH.  McrouHuku — oco3HaHuss  kKoH(pmukTta. Tumbsl  ¢pycrparopoB. IlonsTue
KOHQUIMKTOT€HOB, HX THUMNOJOrus. WHOUAEGHT, BUABI HWHIMIEHTOB. OcCKajalus KOH(IUKTA.
Cummerpuunblii  cxusmorene3 (I'.beiircon) kak MexaHM3M 3ckajmanuu. TunuyHble (HOPMBI
ockanmanuu. [lpu3Hakm ockamanmuu  KoHpaukTa. OOBSCHEHHWE OCKAallid C TOYKA 3PEHHS
sronornyeckoi Teopun arpeccun K.Jlopenua. Ilcuxosormdyeckue W CTPYKTYpPHBIE U3MEHEHHS BO
BpeMsl JCKalaluu KOHQUMKTA. TakTWKM noBeNeHUs B KOHQIMKTE. Buabsl  HaCHMJIbCTBEHHBIX
neiicteuil. Knaccudukamms kongumktHbx neiictBuit (C.B.CokonoB). Dtam 6anmanca CHII WK TYITHK
koH(pmukTa. [loHATHE HEeHBI KOH(IUKTA. 3aBeplieHHe KOH(IMKTa M €ro BapHaHTHI: yTacaHue,
yCTpaHEHHE, YPEryJHpOBaHHUE, pa3pelieHHe KOH(IMKTA. YCIOBHS IJIs pa3peuieHus KOHQIMKTA.
[MocTkoHbIUKTHAS CTAAMSL.

Tema 4. Iloseoenue nuunocmu 6 KOHh1UKmMe

Crparernn moBeneHus B KoHpiukre. J[Byxmepnas wmogens Tomaca-Kwinmmena crpareruun
noBezieHusT B KOoH(pmukTe. KOH(IUKTHBIE TaTTepHBl B TpPAaHCAKTHOW mcuxoyorud. OCHOBHBIC
NOBEICHYECKHE XapakTepucTuku Poaurens, B3pocnoro, Pebenka. AIroputM TpaHCAaKTHOTO aHAJIH3a.
Paznuuus noBeaeHYECKMX MATTEPHOB Kak (akTopsl KOHGIMKTA: TIEHJIEPHBbIE, BO3PACTHBIE,
xapakTeposiorndeckne paznnuus. KoH(IMKTHOCTE JTUYHOCTH. THIBI KOH(IUKTHBIX JIMYHOCTEH.
Teopust axnentyauuun xapakrepoB: K. Jleonrapa, A.E. Jluuko. KoHpaukTHas JIUYHOCTH



JIEMOHCTPATUBHOTO M PUTHIHOTO TUMOB. KOHQIMKTHAS TUYHOCTH HEYNPABISEMOTO M CBEPXTOYHOTO
tuna. KoHrukTHAs TUIHOCTh «OECKOH(MIMKTHOTO» THUIA. THIOIOTHUS TPYAHBIX JIIOJAEH U CIIOCOOBI
KOMMYHUKaAIIMU C HUMHU B KOHq)HHKTC. IToaaTHS ICUXOJIOTUYECKOTO Kapatd 1 aﬁKHHO.

dakTopsl MoBeneHUs yesoBeka. [ pynmnoBbie nHTepech U 1enu. OTKpbIToe 00IIeHHe. 3aKphITOCTh B
obmenny. OmnaTus. B3auMocBsa3b KOHPIUKTHBIX CUTYaIlM U CTPECCOBBIX COCTOSHUN. TexHOIOruu
parroHanbHOro noseaeHus. CaMOKOHTPOIb SMOIIUH.

[Mpupona denoseueckoii arpeccuBHocTd. K.JIopeHir o ponu arpeccuu. Ponb arpeccuu B )KHBOTHOM
mupe. 300KOHGIHMKTHI M arpeccusi. Hacunme kak OAHO W3 CBOWCTB YEIOBEYECKOW MPUPOIBI.
Hacuime kak CpencTBO JIOMHHUPOBaHHMS M TOCHOACTBAa. Hacuime Kak peakiusi 4elioBeKa Ha
HCHOpMaJIbHBIC YCJIOBUS >ku3HU. Hacunme kak Oopp0ba 3a CylIecTBOBaHHE. IMOIMOHAIBHO-
MICHXOJIOTMYECKHE KOMIOHEHThI HACHITHS.

KOH(l)J'II/IKTHaH TOJICPAHTHOCTL JIMYHOCTH. Tlcuxonornueckas YCTOI\/'I‘-II/IBOCTI) KaK XapaKTCPHUCTHKA
anyHocTd. CouManbHble M JIMYHOCTHBIE (PAKTOPBI ICUXOJIOTHYECKON ycToitunBocTH. KoH(uuKTHAs
YCTOﬁHHBOCTL JIMYHOCTHU U €€ KOMIIOHCHTHI. I/IHI[I/IBI/I)IyaHBHBIﬁ CTWJIb IIOBCIACHUSA B KOH(bJ'H/IKTe n
TOJICPAHTHOCTb.

Tema 5. Knaccugpuxkayus Kongpauxmos

Knaccuduxamnust xoHdmukroB: mnpobirema BbIOOpa OCHOBaHWIA, 3HAYEHHE [UJISl  YNPaBIICHUS
KOH(GIUKTOM.  Tumomorus  KOH(JIMKTOB  1MO  OOIIECTBEHHO-TIOJUTHYECKUM,  COLUAIBHO-
9KOHOMUYECKHM, MOPAaIbHO-TICHXOJOTUYECKUM TMpPU3HAKaM U MPUYMHBI KOH(PIUKTOB. KiaccoBwie u
HAI[MOHAJIBHO- 3THUYECKHE KOH(MIUKTHL. DKOIOruyeckue KOHQIUKTHL. [106anbHble, peruoHanbHbIE
W JIOKabHbIE  KOHQIMKTHL. BUIel  MEXIyHApOAHBIX  KOH(PIMKTOB. @DOpMBI  MacCOBBIX
KOH(UIMKTOB: MEXIOCYJapCTBEHHBbIC M TPAXKIAHCKHE BOWHBI, PEBOJIONHUH, OYHTBI, MSITEKH,
IIOTPOMBI,  ITyTYH, MOBBIIIEHHAsT ~ MUIpalMs  HAaceleHus,  JEMOHCTpaluH, caboTax,
OOlIeHAlMOHAJIbHBIE U OTPAcieBble CTAYKU U 320aCTOBKHU U JP.

[TonsiTue BHYTPWIMYHOCTHOTO KOH(IUKTA. MHOroodpasue TeopHii, OOBACHSIIOUIMX MEXaHU3M
BHYTPWINYHOCTHOTO  KOHGumKTa. Cyunuag Kak — JeCTPYKTHBHBIM  Crmoco0 — BbIXOJa W3
BHYTPWIMYHOCTHOTO  KOH(pmukra. [IpakThka TICHXONOTHYECKOW TMOMOIIM TPU  OCTPOM
UHTpancuxudeckoM KoHpmukTe. @akTOPbl U MEXaHU3M Pa3pelIeHNUs TUYHOCTHOTO KOH(IUKTA.
MeXTu4HOCTHbIE KOH(MIUKTBI U UX creurpuka. B3anMocBa3b MEXKIMYHOCTHOTO KOH(IMKTA C
BHYTPWJINYHOCTHBIM M TPYIIOBBIM. [ TyOMHHBIE W CHUTYaTHBHBIE MHTEPIEPCOHATBHBIE KOHMIUKTHI.
[Icuxonorunueckne 0cOOEHHOCTH JIMYHOCTH, BIUSIONINE HA BO3HUKHOBeHHE KOHGMKTA. Crienuduka
MOBEJICHUS] JIMYHOCTH B KOHGuMKTEe. Mojaenb IBOMHON 3aMHTEPECOBAHHOCTH KaK TEOPHS CTHIIS
koH(pukTHOTO mOBeneHus: K.Tomaca m P.Kunmmenna Cutyammss u (dakTopbl  BbIOOpa  CTHIIA
MOBEJICHUS] B KOHKpeTHOW cutyanuu. Crnemuduka W TpaHUIBI WCTOIB30BAHHS CYIIECTBYOIINX

CTHJIEH MTOBE/ICHUS B KOH(IIUKTE.

['pynmoBoii KOHMIUKT U €ro pa3sHOBUIHOCTH: JIMYHOCTh Tpymnma u rpynmna rpymma. Crenuduka
KOH(IMKTA JIMYHOCTH Tpymma. [I[pudrHbl KOHPIMKTOB JaHHOTO Tumna. Kiaccudukaius KOHGIMKTOB
nanHoro tumna nmo C.M.EmenbsHoBy. TunudHble KOH(IUKTOTEHBI B MOBEICHUU PYKOBOTUTENST Kak
cyObekTa koHpmukTa. OyHKIMU TpynnoBeix KoHGuUKTOB 1o JI.Kozepy. BrnusHue Ha auHamuky u
CTPYKTYPY KOH(IMKTA pa3IUYHBIX (AaKTOPOB: MEXaHW3Ma BO3HWKHOBEHHS TPYIIBI (OUMOISPHBIE U
MHOTOIIOJIFOCHBIC TPYIINbI), CUTyallud HYJICBOW CYMMBbI KOH(IMKTHOTO B3aMMOJCWUCTBHUS, HATHUHUS
oO0mMX IeNel, CTeNeHW arpecCUBHOCTM BHEHIHEW cpeabl U T.1. DOpMbl  MEXIPYMIOBBIX
KOH(DJIUKTOB: COBEIIaHUS, TEPEroBOPhl, TUCKYCCHH, 3a0acCTOBKH, MUTHUHTH, coOpanwus,
JNEMOHCTpAIlMK, BCTPEYU JIUJAEPOB. THUMONOTUS W OCOOCHHOCTH TPOTEKAHUS MEKIPYITIOBBIX
OpTraHU3aIMOHHBIX KOH()IUKTOB.

Commaneuple  KOHMIUKTBI Kak KOH(MIUKTBI B cdepe Bcex OOIIECTBEHHBIX OTHOIICHHMA
(SKOHOMHUYECKUX, MOJUTHYECKUX, COLHUANbHBIX, HACOJIOIMYECKUX, IPABOBBIX, HPABCTBEHHBIX H
strueckux). Kitaccudukaruss coOnUanbHBIX KOH(MIUKTOB W HMX XapaKTePUCTHKA. DKOHOMHUYCCKHUE
KOHGUKTHL. [lomuTrueckne KOHGIUKTBHL [IpoGiieMbl JOCTIKEHUS CONMATBHO-TIOTUTHYECKOTO
cormacusi B oOmectBe. KoHdmukTel B comuansHOM cdepe. Maeonmorndyeckne KOHQIUKTHI
Kondmuktsr B cepe mopanu u npaBa. Konpnukrer B chepe uckyccTBa. BoifHa kak caMblii OCTpBIiA
COLMANTbHBIN KOH(IIHKT.

MHOXXECTBEHHOCTh KapTHH MHpa KaK OCHOBA BO3HHUKHOBEHHUS MEXKYJIbTYPHOTO KOH(IMKTA.
CTONKHOBEHHE COIMAIBHBIX TPYMI (HAIMK, COCIOBHH, PETUTHO3HBIX OO0BEIUHEHUI) KaKk HOCUTEICH
pasHbIX KynbTyp. KynpTypa kak ocHOBa Il OOBEIMHEHHS] CO «CBOMMU» M pPa3MEXEBaHHUS C
«aykuMm». OTKPBITOCTh U 3aKPBITOCTh KYJIBTYPHBIX IPaHUIl. ApXandeckas U COBpEMEHHA KYJIbTypa.



3amajHasi ¥ BOCTOYHASI KyJIbTypa, UX CIEeIU(UKa.
MexXKynbTYypHBIH KOH(IUKT Kak KOHGIMKT HEHHOCTEH M MHTEpHpeTalii U Kak pa3HOBUIHOCTh
MEKTPYTIITOBOTO KOH(IINKTA.
HarmmoHampbHO-3THUYECKUE  TIPOIECCHI B COBPEMEHHOM o0miecTBe. DTHUYECKas
camoueHTudukamnus. [lomuruyeckre, 5KOHOMUYECKHE, COIMANBHBIE, COLUATbHO-TICUXOJIOTHYECKHE,
KYJbTYpPOJIOTUYECKHE, UCTOPHUUECKUE U TePPUTOPHATIbHBIE (DAKTOPHI MEKITHUUECKUX TPOTUBOPEUUH.
OTHUYeCcKHe KOHQIIMKTHI B uX Kiaccudukamnus. CriocoOsl hopMupoBaHus «oOpasa Bparay. BoitHa —
dbopMa 3THHUYECKOrO KOH(IUKTA. MeEXrocynapcTBeHHbIH KOH(IUKT. PernoHanbHBI KOH(DIUKT,
CyOBEeKTBl, KpPUTEPHUM M MPUUMHBL HaluoHanbHble MHTEpeChl Kak MpUYUHA U [peaMeT
MEXTOCYAAPCTBCHHBIX ~ KOH(MJIMKTOB.  OJTHUYECKHME  KOH(MIMKTHL. ~ BHYTpHUrOCyIapCTBEHHBIC
KOH(ITUKTHI.
[TonsTHe r100aNBHBIX KOH(IMKTOB, UX KPUTEPUHU U MPUYMHBL. THUIBI TJI0OATBHBIX KOH(IUKTOB.
Kondaukr mexmy o0mecTBoOM M NMPUPOIOH; IpodiieMa BOMHBI M MHpa; mpobjiema aucOaiaHca B
pa3BUTHH CcTpaH («chIThIi CeBep u «ronoanslii» KOr).

Tema 6. Konghnuxkmulgyuperncoenuax oopazoeanus
Posib kOHGMUKTOB A pa3BUTHUA U (YHKIMOHUPOBAHMS OpraHu3aluu. BHyTpuOpraHuzalvoOHHbBIE
KOH(IMKTHI U KOH(MJIMKTBI ¢ BHEIIHEH cpenoil opranusanuu. CTpyKTypHbIe KOHPIUKTHL [IpuduHbI
CTPYKTYPHBIX KOH(IMKTOB: B3aWMO3aBUCHMOCTh B padoTe, paszauuve B IIeNAX, OOYCJIOBICHHOE
crelMaaIn3anueil moapasaeneHuil, No3UIHMOHHbIE (B T.U. CTaTyCHBIE) U COLUAIbHO-TICUXOJIOTMYECKUE
pasiuuus, HEaJCKBAaTHBIC YIPABICHYSCKUE PEIICHUS W T.JO. 3aBUCHMOCTh KOH(JIMKTOB B
OpraHU3allMKU OT dTara ee KU3HEHHOTO [IHUKJIA.

WunoBanonnsie KOHGIUKTH U ux cnenuduka. CoumanpHas 0aza MHHOBAIIMOHHBIX IPOILIECCOB.
@opMBl IPOTUBOPEYMBBIX HMHTEPECOB, BBI3BAHHBIX BHEIPEHUEM WHHOBALMNA B OpPraHHU3ALMH.
OCHOBHBIC NPUYMHBI, BbI3BIBAIOIINE WHHOBAIIMOHHbIE KOH(IMKTHL. [lenoBble M MEXJIMYHOCTHBIE
TUIIBI THHOBAIIMOHHBIX KOH(JIUKTOB.
KondmukrHeie (akropel B OTEUECTBEHHOM OOpPa30BaHMHU: TIOJUTHYECKHE, HKOHOMUYECKHUE,
[IECHHOCTHBIE, MOTHBALIMOHHBIE, TPO(PECCHOHAIBHO, CcolUalbHO-TIcuxonorndeckue. Ilpupona,
THUIIOJIOTUS, TUHAMUKa KOH(UIMKTOB B megarorudyeckoM mpouecce. KoHQIUKTH B megarornyeckom
KOJIJICKTUBE: IPUYMHBI BOBHUKHOBEHMSI, CTPYKTYDa.
OcHoBHBIE (aKTOPHl BO3HUKHOBEHHS KOH(IIMKTOB B COIMAJIbHO-TIEAATOTMYECKOM TIpOIIecce.
[IpoGyieMbl B3aMMHOrO BOCHPHSATHS B JUAJE «YYEHUK-YUYEHUK», «YUUTEIb-YUEHHUK», «yUUTEIb-
POJIUTEIND.
[lpyunHBl BO3HMKHOBEHHMsS KOH(MDIMKTOB B cUCTeMe Bbiciiero oOpas3oBaHus. OTHoIIEHHE
KOH(IUKTaHTOB K KOH(MIUKTY. Ponb koH(DIMKTAa B megarormueckoM mporecce. KOHCTpYKTUBHBIN U
NecTpyKTUBHbIM  KOH(muKkT. CnocoObl  yperynupoBaHus KoHGIMKTOB. Ilpodunaktuka u
yperyiupoBanue KOH(IUKTa B memaroruueckoM mporecce. Koudmukromormueckass cimyxba B
colLIMaIbHO-TIEIJarOrMYECKOM Mpoliecce: MPOoOJIeMbl U TEPCHIEKTUBBI YIIPABIEHUS KOHPIUKTOM.

Tema 1. Ilpocnozuposanue u npogpuiakmurka KoHGIUKmMOos
Craaun ynpaBieHUs KOH(DIMKTOM: HPOTHO3MPOBAHHE, MpeaynpexkaeHue (MpopuiakTUKa) WIH
CTUMYJIUDOBAaHUE, peryJupoBaHue, paspemieHue. IIporHosupoBaHue KOH(MIMKTa  Kak  3Tall
BBIBJICHHS €r0 BO3MOXHBIX MPUYMH W MOTEHUMANbHOro pa3BuTHs. IlpuumHel U (akTopsl
MEXIMYHOCTHBIX U TPYNIIOBBIX KOH(IJIUKTOB.
[Ipenympexaenne KOH(MIUKTA. YTpaBICHHE COOCTBEHHBIM TIOBEJIEHHEM B KOH(IMKTE Kak
BHYTPEHHHUH aCHEeKT KOH(MIMKTHOTO yrpaBieHUs. TeopHs W MpaKTHKa COBPEMEHHOW PalMOHAIBHO -
sMOTUBHON Tepanuu (A.Jmmc, P.Mak-Mannun). MeTonbl ynpaBlieHUs 3SMOLMSIMH: W3MEHEHUS
npolecca BOCHPUATHSL, 3allyCKarolero oopasa, SMOLHMOHAIBHOIO COCTOSIHUS, BHELIHETO MOBEICHMS,
IMOIMOHANBHOTO  TocieAcTBus. Crparerun ocnabneHust crtpecca. TexHonorun 3(h(EeKTUBHOTO
nosezeHuss U obmeHus (.CkoTT). MaHUMyIATUBHBIE TEXHOJIOTMM M CIIOCOOBI 3aIIUTHl OT HUX.
[TonsitTue kapThl KoH(IUKTa, ee CTpyKkTypHble 31memeHThl (X.Kopuenmyc, III.Deiip). Buemnss
dopma mpegynpexaeHUs KOH(IUKTA: HEUTpamusalus AECHCTBUHM KOMIUIEKCAa AETEPMUHMPYIOLIMX
KOH(IUKT (aKTOPOB KaK BBIHY)KACHHAs NpOQHIaKTHKa; 3(PPEKTUBHOE YNpPABICHUE COIUATBLHON
cUCTeMOM Kak IpeBeHTHBHas  (cTpaterumueckas) (Gopma mpeaynpexiaeHuss  KOH(IMKTA.
CrumynupoBaHue KOH(IMKTA: €ero CyObeKT, CpeAcTBa, rpaHulbl. TpeOoBaHUSA K PYKOBOJUTENIO Ha
dTare CTUMYJIMPOBAHUS KOH(DIHMKTA.

Tema 8. Texnonozusa ynpaenenus Kongauxmamu
[TonsitTue ympaBieHUus KOHQIMKTaMU. YTOpPaBiI€HHE KOHCTPYKTUBHBIMH U JE€CTPYKTHUBHBIMHU



koHpukTamu.  OCHOBHOE  COAEpKaHME  YINpaBICHUS  KOH(DIUKTAMU:  MPOTHO3HPOBAHUE,
NpEeyNpeKICHUE, CTUMYJIHPOBAHUE, PETyIMpOBaHUE U paspemieHue. [Ipu3HaHme peanbHOCTH
KOH(IMKTA, JIETUTUMAIMSI, CTPYKTYPUPOBAHNE TPy M MHCTUTYLHAIN3ALNS KaK OCHOBHBIE CTaJIUU
perynupoBaHusi KOH(MIMKTAa. TEeXHONOTMM  peryiupoBaHMs KOH(IUKTa: HMH(OPMAIMOHHBIE,
KOMMYHUKATHBHBIE, COLIUAIIBHO-TICUXOJIOTHYECKUE, OPraHU3aLlHOHHBIE.
[leperoBopHbIii TIpoliecc Kak ¢opMa peryaupoBaHus KOHGIUKTA. THIBI TMEPEroBOPOB C TOUYKH
3peHusl BMemarenbcTBa TpeThbux Jull. [Ipsmeie neperosops! ([lx.Iloprep): monsartue, conepxanue,
npouenypa. YmopaslleHHE IeperoBopaMu. PakTopsl, ONPEACIAIOIIME BO3MOKHOCTH I€PErOBOPOB.
OcHoBHbIe 3Tanbl neperoBopHoro mpouecca (B.Mactenbpyk). Omulku mneperoBopHOro mpoiiecca:
OpraHM3alIMOHHbIE, [OBEJIEHYECKHE, KOMMYHUKATHBHblEe. OCHOBHbIE TNPHUHIMIIBI  BEJIEHUS
3 PEKTUBHON AUCKYCCHUU: MPABUIO BBICIYIIMBAHUSA, MPABUJIO PABEHCTBA, HPOLEAYPHOE MPaBUIIO,
OpaBwIO  O€30LIEHOYHBIX CYXKACHUHM, MpPaBUIO TEXHOJOTMYECKOM OCHAIEHHOCTH, MPaBUIIO
npeonosnieauss TynukoB (A.K.3aiineB). Ctunu BeAeHHsS MEPEroBOpoB. MeToa MPUHIMITHAIBHBIX
neperoBopoB ["apBapckoi mIKoibl. 4-1maroBelid MeToA AocTuxkeHus coriacust J1.Jlena: tpeboBanus,
HaIpaBJIEHHOCTb, cnenrduka. TeXHUKH MeperoBOpHOro mpouecca. BMmemarenscTBo B KOH(IUKT cO
CTOpOHBI TpeTbux null. KoHcynbTanus, dacunuranus, apOuTpax, TpeTeHCKUN CyJ, HaOlltoIeHHe KaK
crocoObl BMeLIaTeabCTBA B KOH(JIMKT: TPaHULIbI UCHONb30BaHUs, crienuduka. [lonsatue Meauanuu.
@aktopel BbiOOpa Qopmbl THocpeaHudectBa B KoH(pukTe. KoHTpakTHble (OduIManmbHBIE) U
crioHTaHHble (HeouuanbHeie) Meauatopsl. [Ipuniunsl Mmeauanuu. OyHkiuuun Meauaropa. TakTHKu
B3aUMO/IEUCTBUSL MEAMATOpa C OIMIOHEHTAMHU M 3Talbl MEIUATHBHOM mpouenypbl. DPpPeKTUBHOCTH
MenuaTopcTBa. PyKoBOOUTENh Kak IMOCPEIHUK B KOHGUIMKTE. MeIuaTtopcTBO B  YCIOBHAX
coBpeMeHHoi Poccun.

Tema 9. Pazpewenue kongpauxkma
3aBepiieHHe KOH(IMKTA KaK 3aKIIOYUTEIbHBIN 3Tan ynpasieHus. Paspemenue kak ¢popma moiHoro
3aBepiieHuss KoHuukTa. [lpeanoceuiku paspemenust koHpaukra. Bo3moxHble (GOpMbI 3aBepLICHUS
KoH(]UKTa. CTPYKTYpHBIE METO/IbI 3aBEPIICHUS] KOH(IIMKTA: TEXHOJOTHS CYNepOPANHAPHBIX IIETeH,
U3MEHEHHE PECypcoB KOH(MIMKTYIOIIMX CTOPOH, M3MEHEHHE CTPYKTYpHBIX ¢baxTopos,
WCIIOJIb30BAaHUE KOOPJMHALMOHHBIX MEXAaHU3MOB, CHUCTEM BO3HArpaXkJI€HHs U TMOOMIPEHUS.
Komnpomuce u koHceHcyc. VIHTerpaTMBHOE pelIeHHE COBPEMEHHBIM CIocod paspenieHus
koH(pmukTa. Tumel uHTerpatuBHbIX pemeHuit ([Lx.Pyoun u np.). dakropsl BeIOOpa cTpareruu
BBIMTPBIII/BRIMTPHINI. TeXHOIOTHS BBIPAOOTKH MHTETPATUBHOTO PELICHHS - T€HEpaTop albTepHATHUB
(X.Kopuenmuyc, II.Deiip). Pob pykoBoguTens B Tpolecce ympaBieHUs KOHPIUKTOM. MeTopl,
UCTIOJIb3YEMBIE PyKOBOIUTENIEM B PETYJIMPOBAHUH U 3aBEPIICHUN KOH(IIUKTA.
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Bocomon cemecmp
Tema 1. KordnukTonorus kak Hayka 2 2 4 8 OIIK-1
Tema 2. DeHOMEHOIOTHST KOH(IIMKTA 2 2 6 10 OIIK-7
Tema 3. CTpyKTypHas U AUHAMUYECKAsI
MoO/JIeNIb KOH(IMKTa 2 2 4 8 [1K-7
Tewma 4. IloBeneHue JIMIHOCTH B KOH(IIUKTE 2 4 8 14 VK-8,
[K-7
Tema 5. Knaccudukaius KoHQIUKTOB 2 10 12 OIIK-7
Tema 6. KoH(DIUKTEI B yUpekICHHIAX VK-8,
o0Opa3oBaHUs 2 6 12 20 OIIK-1
Tema 7. [IporHo3upoBanue u npouiakTuKa
KOHMJIMKTOB 2 2 8 12 I1K-3
Tema 8. TexHosiorust yrpaBieHus VK-8,
KOHDIMKTaMK 2 10 12 [1K-3
Tema 9. Pa3zperienue KoHpIHKTA 4 8 12 [1K-3
[ToaroToBKa K SK3aMEeHY 2 34 36 VK-8,
OIlK-1,
OIIK-7,
[1K-3
HToro mo IucCIuruimiHe 14 24 | 2 | 104 144




SMETOAHYECKHE YKA3AHHUA/IVTA OB YHYAIOIIIUXCAITIO OCBOEHHIO
AUCHUHIITHHBI
JIJIs yCcrenTtHoro OCBOSHUS AUCIUTUIHHEI CIISAYET 03HAKOMHUTBCS C COJIEpIKAaHHEM Pa3zeiioB U TEM I10
JIUCIMIUIAHE (CM. M. 2), CIeA0BaTh TEXHOJOTHUYECKOH KapTe MPH BBIMOJHEHHH CaMOCTOSTEILHOM
pabotel (Tabn. 3), UCMONB30BAaTh PEKOMEHIOBaHHbIE pecypchl (M. 4) W BBINOJHATH TPeOOBAHUS
BHYTPEHHHX CTAaHAAPTOB YHUBEPCUTETA.



4. YYEBHO-METOJUYECKOE OBECIIEYEHHUE JUCHUIIJINHbI
4.1 OcHoBHasi yueOHasl TUTepaTypa

AunnynoB A. SI. Koudavkronorus © y4eOHUMK 111 By30B . gomnyiieno YMO Bysos PO / A. 4.
Annynos, A. U. Hlununos. - 3-e u3a. - Canxr-IlerepOypr : Ilutep, 2008. - 496 c. - (YuebHuk
st By3oB). - ISBN 5-469-01552-9 : 238-80.
JAvutpueB A. B. Konduukronorus : yueGHoe mocobue A BY30B | PEKOMEHJI0BaHO M-BoMm
obpazoBanus PO / A.B. Jlmutpues. - Mocksa : I'apaapuxu, 2000. - 320 c.

4.2. lonoIHATeIbHASA YUeOHAas IuTepaTypa

AnnynoB A. Sl. [Ipodunaktrka KOHPIUKTOB B MIKOJIBHOM KoyuiektuBe / A. S. AHIymos. -
Mockaa : BJIAZIOC, 2003. - 208 c.

AnnynoB A. SI. CnoBaps xon¢umkronora / A. 5. Annynos, A. W. llununos. - 2-e¢ u3a. -
Canxr-IletepOypr : [Tutep, 2006. - 528 c.

I'pummnaa H. B. Ilcuxonorus koudaukra [Tekcr] / H.B. I'pumuna. - 2-e u3z., nepepad. u aor. -
Cankr-IletepOypr : [Turep, 2008. - 544 c.

MupumanoBa M. C. Kondnukronorus : y4eOHUK uis By30B o HampasieHuto "Ilcuxonoro-
negarornyeckoe oodpaszopanue” : pexomengoBano YMO By3zo PO / M. C. MupumaHoBa. -
Mocksa : Akagemus, 2016. - 288 c.

Xacan b. W. Illcuxonmorus koH(MIWKTa W TEPEroBopsl : ydeOHOE MmocoOwWe sl BY30B
pekomennoBano YMO By3oB PO / b. U. Xacan, I1. A. Cepromanos. - 3-¢ u3z., crep. - Mocksa :
Axanemus, 2007. - 192 c. - (Breiciiee npodeccronansHoe odpazoBanue. [Icuxomorus). - ISBN

5-7695-4472-9 : 127-05.

4.3. Pecypchbl OTKPBITOTO 0CTYMA:

1. Enunoe 0KHO I0cTyIa K 00pa3oBaTebHBIM pecypcaM. Pexxum mpoctyma: http://window.edu.ru/

4.4.TexHooru4eckasi KapTa cCaMOCTOSITEJIbHOM Pa0d0ThI CTYICHTA

Tabauya 3

Tembl JUCHUIIIINHBI

[lepedens y4eOHO-METOAMYIECKOTO 0OecTieueHHs (HoMep
UCTOYHMKA U3 T.11. 4.1-4.3)

3amanus 711 CAaMOCTOSITETbHOM paOOThI

CenbMmoii cemecTp

Tema 1. Konduukrosiorusi kKak HayKa

OcHoBHas yueOHas nureparypa: 1
JlononmHurenpHas yueOHast aureparypa: 2, 4

CocTtaBiaeHHe TEMaTHYECKOTO T JIoCCapusa

CocTaBiieHre aHATUTHIECKON TaOIHITBl « BOZHUKHOBEHHE KOH(IMKTOIOTHI

Tema 2. deHoMeHoJIOTHSI KOHPIMKTA

OcHoBHas yueOHas aureparypa: 1
JlononuuTtenbHas yyeOHas auteparypa: 2, 3, 4

CocrapieHne TeMaTHIeCKOro TJ1I0CCapuAa

Hamnumcanne nucbMeHHOM KOHTPOJIBHOU PabOThI

CocTaBiieHre caMoaHaIn3a

Tema 3. CTpyKTypHasi M JUHAMHYECKAsI
MojeJib KOH(PIMKTA

Hanucanue pedepara

Tema 4. TloBeaeHune JUYHOCTH B KOH(JIMKTE

OcHoBHas yueOHas nurepatypa: 1, 2
JlononmHuTeIRHAS yUeOHas TuTeparypa: 3, 4

OcHoBHasl yueOHas IuTeparypa: 2
JlononuurenbHas yueOHast mureparypa: 3, 4

CoctaBieHue 0T4Y€eTa 0 Pe3yabTaTaM TeCTUPOBAHMS

Tema 5. Kunaccuduxanusi KoHpIuKTOB

OcHoBHas1 yyeOHas1 uTepaTypa: 1
JlonoiHuTEeIbHASI YUeOHasi auTepartypa: 2, 3, 4

CoctaBieHue raoccapust

CocraBneHne HHTEIUIEKT-KapThl « Knaccudukanmst KOHGIMKTOBY



http://window.edu.ru/

Tema 6. KoH(JIUKTBI B yUpeKIeHUSAX OcHoBHas yueOHas aurepatypa: 1, 2
oOpa3oBaHusi JlomonmauTeIbHAS yueOHas muTeparypa: 1, 2, 4
Cocrasnenne cxembl «l1IkompHBIE KOHPIUKTHD)

IToaroroBka gokmnaga ¢ BUACONPE3CHTAMEN

CocraBiecHue HTCJIJICKT-KaPThbL «THunmonorus NIKOJIbHBIX KOH(bJ'II/IKTOB))

BocbsMmoit cemecTp

Tema 1. IIporuno3upoBanue u OcHoBHas yueOHas nurepartypa: 1

npopHIAKTHKA KOH(INKTOB JlononmHUTEIbHAS yaeOHas auTeparypa: 1, 3

Pelienrie ncuxonornyeckux 3aaad

Tema 2. TexHosorus ynpanJjeHust OcHoBHas yueOHas sureparypa: 1, 2

KOH(IMKTAMH JlononmHuTebHAS yaeOHas auteparypa: 1, 5

BrimonHeHne MMChbMEHHON KOHTPOJIBHOM paboThI

Tema 3. Pa3pemienue koHQIMKTA OcHoBHas yueOHas aurepatypa: 1, 2
JlonoauTeIbHAS yueOHast muTeparypa: 4, 5

Pa3paboTka cuxoJ0ruaeckoro TpeHuHTa

IToaroroBka Kk 3K3aMeHy OcHoBHas yueOHast aurepatypa: 1, 2
JlononauTenpHas yueOHas muteparypa: 1, 2, 3, 4, 5

4.5.

BobinoJsiHeHne KypcoBoii padoThl: KypcoBasi paboTa 1o JaHHOM JTUCLHMIUIMHE HE IPeayCMOTpEeHa

5. PECYPCbI, HEOBXO/JUMBIE UIsd OCYHWECTBJIEHUS OBPA3OBATEJIBHOI'O
IMPOLOECCA ITIO JUCHUIIJIMHE
5.1. UndopmanmoHHbIe TEXHOJIOTHH
OOpazoBareibHBIl  TpoIlECC  OCYIIECTBISETCS C  TNPUMEHEHHEM  JIOKANbHBIX U
pacrpeie/ICHHBIX HHPOPMAIIMOHHBIX TeXHOJIOTHH (Tabuma 4, 5).

JlokajibHbIe MHPOPMALMOHHBIE TEXHOJIOTHH

Tabnuya 4
[Iepeuenn
JIMIICH3UOHHOTO U
cB00OOIHO
I'pymma PaclpoCTpaHICMOr PeKBU3UTHI TOITBEPIKIAFOIIETO
NPOrPaMMHBIX | O MPOTPaMMHOTO | AyauTOpUs OKVMEHTA
CpEeJICTB obecrieyeHusl, B AOKY
TOM YHCIIe
OTEYECTBEHHOTO
POU3BOJICTBA
OducHsle ) . . .
HpOTpaMMBI LibreOffice 207,303 | https://ru.libreoffice.org/about-us/license
Onepawpronnsie (Manjaro ~ Linux http://gostrf.com/normadata/1/4293798/42
CHUCTEMBI XFCE & KDE 207, 303 P19 ' 93798256.htm
Hayunsie e SageMath
pacueTsl e Scilab
y g/lsa:Fl)ma 207 http://gostrf.com/normadata/1/4293798/42
* 93798256.htm
e Cpena
CTATUCTUYECKHX
BBIYUCIICHUHN R



http://gostrf.com/normadata/1/4293798/42
http://gostrf.com/normadata/1/4293798/42

paguiccrue GIMP https://www.gimp.org/about/COPYING
pEAKTOPBI

Bbpaysepsr (BeO- | .

oBoapearemms) Firefox https://rusgpl.ru/

Pacnpenesnennbie HH(POPMAITHOHHBIE TEXHOJIOTHHI

Tabauya 5

I'pynma

Hanmenosanue

bubnunotexu u 06pazoBaTeNbHBIE PECYPCHI (B TOM
YHUCJIE IEPCOHAIBHBIE CalThI IpenogaBatTeneii KO
OI'bOY BO «HI'TIV»)

OnextponHast 6ubnuorexka HI'TIY
http://lib.nspu.ru

Onexrponnas oubnmoreka KO ®I'bOY BO
«HILTTY» http://lib.kbnspu.ru/

IlepconanpHsle caiiTel npenoaasareseid KO
®I'BOY BO «HI'TIY» http://prepod.nspu.ru

Cuctema 311eKTPOHHBIX MOPT(HOIINO CTYIEHTOB

HI'TIY https://www.nspu.ru/portfolio/

5.2. MaTepI/IaJ'[LHO-TeXHI/I‘leCKOQ odecneyeHne JUCHUIIIIMHDBI

Tabauya 6

Howmep u HaumeHoBanue
(npu HaNTM4MN)
TIOMEIICHUS JIS
OCYIIIECTBIICHUS
o0pa3oBaTenbHOI
JEeATENHOCTH

[Tepeuenb OCHOBHOTO
00opyI0BaHUs

AJipec MecTa OCYIIECTBICHUS
00pa30BaTeIbHOMN ICATEITPHOCTH
(MECTOMOIOKEHUE COTTIACHO JIUIICH3UH)

VYueOHas ayuTOpus JUTsl MPOBEACHHS YUEOHBIX 3aHATHH JICKITMOHHOTO THTIA

JlekunonHsIit 3ai1 Ne 1

Kommiexr yuebHoii mebenu
[Ipoeknmonnoe
0o0opyI0BaHUE:
MyneTuMeaa npoexTop —
lmT., OxpaH pyIOHHBIN
(IepeHOCHOH Ha IITaTUBE) —
.

632387, HoBocubupckas o0uI. T.
Kyii6sbiies, yin. MonozaexHnas, 1om 7

JlekimonHsIii 3ai1 Ne 2

Kommiexr yuebHoii mebenu
[Ipoeknmonnoe
o0opyI0BaHUE:
MyneTuMea npoeKTop —
lmT., OxpaH pyIOHHBIN
(TIepeHOCHOH Ha IITaTUBE) —
L.

632387, HoBocubupckas o0u1. T.
Kyii6siies, yin. MonozaexHnas, 1om 7

Ayn. 303 «YuebHas
ayTUTOPHS JICKITUOHHOTO
THUIIA 3aHATHH »

Kommuiekt yuebHo#M Mebemn.
WNHTepakTuBHOE
o0opynoBaHue:

SMART nocku — 1.

632387, HoBocubupckas o0I. T.
Kyii6sies, yn. MonozaexHas, 1om 7

Ayn. 401 «YuebHas
ayTUTOPHSI JTICKITUOHHOTO
TUIIA 3aHATHI

Kommnext yaeOHo# Mmebenu,
[ocka aynutopHas — 1.
[IpoexuronHoe
000pyI0BaHUE:

632387, HoBocubupckas o0m1. T.
KyiiOpimes, yin. MononexHast, 1om 7



http://www.gimp.org/about/COPYING
http://www.gimp.org/about/COPYING
http://lib.nspu.ru/
http://lib.kbnspu.ru/
http://prepod.nspu.ru/
http://www.nspu.ru/portfolio/

MynbsTUMeara IPOEKTOpP —
lT., DKpaH pyJIOHHbBIN
(MepeHoCHOI Ha MITaTUBE) —
L.

VYuebHas ayuTopus 11 IPOBEICHUS YUeOHbIX 3aHATHH CEMUHAPCKOTO THIIA (ITPAKTUIECKUE
3aHATHSA, JJAOOpaTOpHbIE 3aHATH)/ YueOHas ayAUTOpHUs JJs IPOBEAEHUS IPYIIOBBIX U
VHIMBULY aJIbHBIX KOHCYJIbTAINM/ YueOHas ay JUTOPHS U1l IPOBEJCHUS TEKYIIETO KOHTPOJIS U

IIPOMEKYTOYHOM aTTECTALAN

Ayn. Ne 203 «Yuebnas
ayAUTOPHUS CEMUHAPCKOTO
THUIIA 3aHATUIN

Kommext yuebHoit mebenu,
Jocka ayutopHast — 1.

632387, HoBocubupckast 001. T.
KyiiOpimieB, yi. MonoaexHast, 1om 7

Ayn. Ne 206 «YuebHas
ayAUTOPHUS CEMUHAPCKOTO
THUIIA 3aHATUN

Kommext yuebHoit mebenu,
Jlocka ayutopHast — 1.

632387, HoBocubupckast 001. T.
KyiiOpimieB, yi. MonoaexHast, 1om 7

Ayn. Ne 222 «Yuebnas
ayJIMTOPHS] CEMUHAPCKOTO
THUIIA 3aHATHI

Kowmmekt yueOHo#t mebenu,
Jocka ayutopHast — 1.

632387, HoBocubupckas 0011 T.
KyiiOpimes, yin. MonoaexHast, iom 7

Ayn. Ne 410 «Yuebnas
ayJIMTOPHS] CEMUHAPCKOTO
THUIIA 3aHATHIY

Kowmmekt yueOHo#t mebenu,
Jocka ayiutopHast — 1.

632387, HoBocubupckas 0011 T.
Kyii0pmmes, yin. MonoaexHast, 1om 7

[Tomerenue 11st caMOCTOSITENbHOM pabOThl 00yUYaOLINXCS

Ayn. Ne 207 «ITomemenne
JIJIST CAMOCTOSITCIILHOM
paboTHI»

Kommext yuebHoit medenu.
Kommnsroteproe
o0opy0oBaHUE:
KommnbroTepsl B KOMILIEKTE
(c BBIXOZIOM B CeTh
"NHTepHeT" 1 10CTyNOM K
3JIEKTPOHHOM
UH(OPMAITMOHHO-
o0pa3oBaTesbHOM cpere
yHHUBepcuTeTa) — 8 mit.,
ITeyaTtHOE M CKaHUpYIOIIIEE
o0opy0BaHHE:

IIPUHTEPSHI - 11IT.

632387, HoBocubOupckas o011 T.
Ky#i6b11ieB, yi. MonoaexHas, 1om 7

[Tomerienue 11 XpaHeHUs U TPO(UITAKTUYECKOTO 00CTYKUBaHUsI yueOHOro 000pyI0BaHUs

Aym. Ne 217A
«[Tomermienune st
XpaHEHUS 1
pOoQHIAKTHIECKOTO
00cCITy>)KUBaHUS
000pYIOBaHUSD»

WNuBenTapsb:

Tectep KoMIbIOTEPHBINA — 1
IIT.

Crienmanu3upoBaHHbII
MHBEHTaph — | 1IT.

Habop unctpymeHnToB st
oprrexHuku — 1 mr (28
IPEIMETOB).
W3mepurensHoe

632387, HoBocubupckast 001. T.
Kyii6sies, yn. MonoaexHas, 1om 7




o0opyoBaHuE:
Bonsr™merpsl — 1.,
Mynstumerp — lmr.,
KomnerorepHoe
o0opyoBaHue:
KommnbroTep B KOMILIEKTE —
L.

[TeuaTHOoe 0OOpyOBaHME:!
— 1.




6 OUEHOYHBIE MATEPHAJIbI
6.1 Oyenounvie mamepuansvl 014 nposedenus meKyuye20 KORMpPOJia yCneeaemocmu

Tabnuya 7
Ne n/m | HanmMeHnoBaHue TeMbl | Ko xomnerenyu | DopMBI TPOBEPKHU
Bocsmoit cemectp
1. I'noccapuit
Tema 1. Koudmukromorus kak
1 HavKa ¢ OIIK-1 2. Tabnuibt
4 3. Koncnextsl
Tema 2. @eHOMEHOJIOTHS 1. I'noccapuit
2 e €HOMEHOJIO OITK-7 p
KOH(IIHUKTA 2. IluceMeHHast KOHTPOJIbHAS
pabora
3. Camoananus
Tema 3. CtpykrypHas u
3 TUHAMHYECKast MOJEIb OIIK-7 1. KoHTposbHbIE BOIPOCHI
KOH(IIUKTA 2. Tecr
1. Oruer o pe3ynbTarax
Tema 4. IloBeneHne JIUYHOCTA B pesy
4 KoHGHKTE VK-8 TECTUPOBAHHUS
OIIK-7
1. I'noccapuit
5 Tema 5. Knmaccuduxanus OIK-7 2. VlHTennekT-kapra
KOH(IIUKTOB 3. KoHTposibHBIE BOIIPOCHI
1. Cxema
Tema 6. Konduukrs B
6 ypex eHI/ISIi) oOpazoBaHus VK-8, 2. Jlownan c
Yapexa P OIIK-1 BU/ICOTIPE3CHTAIINEH
3. MnTemnexT-kapra
7 1. Ilcuxonoruueckue
Tema7. IlporHo3upoBaHue u
I1K-3 3aa4u
npoQuIaKTHKa KOH(DIMKTOB
8 Tema 8. TexHonorusi ymnpaBieHUs VK-8, L. Koncnextsr
’ yrp [1K-3 2. [TucpmenHas
KOHQIIMKTaMU
KOHTpOJIbHAs paboTa
9 1. Pa3pabotka
Tema 9. Pazpemenne koHdpIMKTa IK-3 p
TICUXOJIOTUYECKOTO
TPEHHUHTA

6.2 Oyenounvie mamepuaivl 01151 RPOBEOCHUS RPOMEICYHOYHOU AMMECMAYUU 00YUAIOWUXCA
Tabnuya 8

OIIGHO‘-IHI:IC MaTCpuaJibl IJIsd HpOMC)KYTOQHOﬁ aTTeCTaln

Bocovmoit cemecmp (Ixzamen)

Koo komnemenuuu: YK-8

1. YcnoBus Bo3HuKHOBeHUs KOH(IHMKTA. CyOBEeKTh KOH(PIMKTA U KX XapaKTEPUCTHKA.

2. MeXIMYIHOCTHBIN KOH(IIUKT, €r0 MPHUYUHBI, CTPYKTYpa, KiIacCHu(UKAITHSL. ITonsiTHE TPYNIIOBBIX
KOH(IIMKTOB U UX IPUYHHBI, CTPYKTYPa, KJIacCUPUKAIIHS.

3. Ilpupona, THIONOTHS, TUHAMHUKA KOH(M)IMKTOB B IIE1arOrMYeCKOM MpOIIecce.

4. TexHonoruu pEeryJaupoBaHUsl  KOH(IIUKTA: UH(QOPMAIIMOHHBIE,  KOMMYHUKaTHBHBIE,
COLIMAJIBHO-TICUXOJIOTMYECKHUE, OPraHU3aLIMOHHEIE.

5. Dranbl perynupoBaHus KOH(IUKTA.

6. IIpaktrueckoe 3amanue. [lcuxonornyeckas 3amaya.

1) B 6-Mm kiacc npuILIa HOBeHbKas IeBouka Buka. OHa ObICTPO OCBOMIIACH B KOJUICKTHBE.
Hadvana opraHn30BbIBaTh pa3IM4HbIC KOHKYPCHI, Pa3BICUEHUS — KU3Hb B KJIACCE MOUIA TO-HOBOMY.
Buka noapysxunacek ¢ ornununei 3uHoi. Cama OHa TOXeE yYHIIach XOPOILIO, OHAKO B €€ OTHOLIEHUH
K ITOZIPYTe yraJblBajIach IUIOXO CKpbIBa€Mas 3aBUCTh. BCKOpe MeKIy HUMHM Ha4alloCh
CBOE0OpPa3HOE COPEBHOBAHMUE.




Kak-To B KJ1acCHOM >KypHaJie TPOTUB 3UHBI OBLITM OOHAPYKEHBI MTOICTaBJICHHBIE OTMETKH. OHa
HUKOT]Ia HE ToTydana «3», ¥ IOATOMY 3TO cpa3zy Opocuioch B Ta3a. B kimacce Hauancs «OyHTY.
BuHoBaTOr0 HaliTH HE YJ1aJI0Ch, HO JIETH, HE CTOBAPUBASICH, punucanu 3To Buke. Jleckatp, «10 Hee
y Hac oJJOOHOTO HE CITy4alioch, @ OHA 3aBUAYET 3UHEY.

YueHuku HavaJIM UTHOPUPOBaTh Buky. Mexy nmoapyramu «mpooeskaia depHasi KOIITKa.

JleBouka ObLTa OYE€Hb paccTpoeHa, MO0 Jake yUUTells Ha4alau TyMaTh Tak XkKe, Kak U kiacc. Buka
MIPUXOJIAJIA JOMOM CO ClIe3aMHU, HE XOTena UATH B IIKOIY. Yepe3 HECKOJBKO THE MaMa JIEBOYKH HE
BBIJIEPKAJIA U YCTPOMJIA CKAHIAJl — XOTEJIa MIEPEBECTHU A0UYb B APYrOM KIacc. Y UUTENbHULE YAAIOCH
YCIIOKOWTH €€ U yOeIUTh MO0 IATh ellle HEMHOKKO. Kak pa3psiiutb 00cTaHOBKY?

— Crporao3upyirte gajJbHEUIUN X0 coObITHA. Kak mpeoTBpaTuTh ACKaIAIUI0 HeXKETATeIbHbBIX
— TOCJIEOCTBUN?

— Uro OBl MOCOBETOBA IICUXOJIOT B CTy4ae OOpalieHust K HeMy ¢ M0I00HOH mpo0aemMoii?

2) Yuenuk 10 winacca 3aHuUMaics ¢ OOJIBIIMM HEXEJTaHHEM Ha YPOKaX MCTOPUHM U OOIIECTBOBEICHUSI.
YyurtenapHHIIA HE CMOTJIa HAWTH KOHTAKTa ¢ YYSHHKOM, 4acTo Tpy0o Aenana eMy 3aMedaHusl 1o MOBOIY
€ro OTHOLLIEHUS K 3aHATUAM. YUEHUK B OTBET HAa €ro HAMEPEHHO Hapyllall AUCUUIUIMHY. OJHaXbl OH
Tak BeNl ceOs Ha YpOKe, YTO YYMTENbHUIIA TMOMPOCHUJIA €r0 BBIATH U3 Kiacca. YUEHHK OTKa3ajcs
BBINOJIHUT MPOCHhOY YUUTENbHUIIBL. Torja oHa MOJ0IUIa K €ro CTONY, B3sla HOpTQenb U BeIOpocHia B
KOPUAOP. YUEHHK MOJIOLIEI K CTOIY YUUTEJIbHUIIE, B35 €€ CYMKY U OpOCHJI B/I0JIb Kiacca. ..

— CnporHo3upyiiTe pa3BuTHE CUTYallMU B ClTydae, €CIIU IICUXO0J0TrHYecKas MOMOIIb He OyJIeT OKa3aHa.
B uem cyTh npobaemb?

— Ilomymaiite, kakas momoInp He0OX0UMa.

Koo komnemenuyuu: OIIK-1

1. 3agauu, npeamet u MeTobl KoHuHKTONOrUU. KoHduukronorus B cucreMe Hayk. COBpeMEHHbIE
npo0IeMbl Pa3BUTUS KOH(IUKTOIOTHH.

2. IlpenmeTt koHGIMKTA, 00pa3 KOHPIUKTHON CUTYaIH, MOTHBBI KOH(DIIMKTA U TIO3UIHN
KOH(JIUKTYIOIIMX CTOPOH U UX POJIb B aHAIU3€ KOH(IIMKTA.

3. [leperoBopHEIii iporiecc, ero GYHKIMU U OCHOBHOE cojiepkaHne. OpraHu3aius meperoBoposB.
Tunel crpaTeruii 1 TAKTUYECKUE TPUEMBL.

4. TlpakTaeckoe 3amanue. CocTaBiIeHUE TII0CCAPHUS.

CocTtaBbTe C10Baph KJIFOUEBBIX TEPMUHOB 10 TEMaM:

«HopmaTtuBHbIE TpaBOBbIE aKThI B cepe 00pa3oBaHUS»

«Hopmbl npodeccroHaibHONM ITHUKHU IICUXO0JIOTa

Koo komnemenuyuu: OIIK-7

1. Ucropuueckue ycaoBusi BOSHUKHOBEHUS KOH(MIUKTONOTMH. OCOOEHHOCTH Pa3BUTUS BO33PEHHI Ha

KOH(IIMKT B UCTOPUH YEJIOBEUECTRA.

[TonsiTue KOHGIMKTA, €ro CYIIHOCTh U CTPYKTypa.

[Tpruunb! KOHpAMKTA. [JuHaAMKKa KOH(IIHUKTA.

Crparterun moBezneHuss B KoHpiukre. J[ByxmepHas mojaens Tomaca-KwiMmena crparerun

MOBEJICHUS B KOH(IIUKTE.

5. Kondnuxraeie (akTopsl B OTEUECTBEHHOM OOpa30BaHUM.

6. IlonsTue ynpaBieHuss KoH(auKTaMu. OCHOBHOE COJEpXaHUE YINpaBleHUs KOH(MIMKTaMU:
MIPOrHO3UPOBaHUE, PEAYIPEKICHNE, CTUMYIUPOBAHNE, PETYIMPOBAHUE U pa3pelleHne

7. IleperoBopHbIii mporiecc, ero GyHKIMH U OCHOBHOE cojiepkaHue. OpraHu3aiis MeperoBOopoB.
Tunel cTpaTeruii U TAKTUYECKUE PUEMBI.

8. IlpakTuueckoe 3amanue. [ moccapuid.

CocTtaBbTe c10Baph KJIIOUEBBIX TEPMUHOB 10 TEMaM:

«HopmatuBHBIE IpaBOBBIE AKTHI B chepe 00pa3oBaHUs

«HopwmbI ipodeccuoHaIbHON 3TUKH TICHXOJIOTa)

9. IlpakTnueckoe 3ananue. Ilcuxonornyeckue 3aiaun.

«JletH ¢ 3aep>KKON pa3BUTHS

[Tocne ouepeHON MEAUKO-TIENATOTMUECKOM KOMUCCUH B ILIKOJIE-UHTEPHATE 111 yMCTBEHHO

OTCTaJIBIX JIeTel B KaOMHET NICHXO0JI0Ta Mprudexaia BCTPEBOKEHHAst MaMa OJTHOTO U3

BOCIIUTAHHUKOB ILIKOJIBI.

- Uto Brl 31eck nenaere?! — Havana oHa ¢ mopora. — Kak M0KHO Tak u3zieBatbcs HaJl peOeHKOM?

Ha npennoxenue pacckasaTh, KTO OHA M 3a4€M IPULIUIA OHA OTBEYAJIa, HE CHUXKAs TOHA.

N

P w




Okxka3zanochp, 4To ee peOeHKa — MaJTbUUKa-TIATUKIACCHUKA XOTAT OTYUCIUTH U3 IKOJbI. [IpoBepka
MoKa3aa, 9To peOCHOK MOXKET YUUTHCS B HOPMAIBHOH IIIKOJIE.

- Bo1 uTo MHe nipeiaraere — 3a0path pedenka? Ho y meHs Het aiis aToro ycnoBuit! Jla n kak oH
OyZIeT yUHThCsl CpeIu HOPMAabHBIX JIeTeii? Bbl coBeTyeTe oTaaTh €ro emie pa3 B 4eTBEPThIi Kiacc?
OH u Tak nepepocTok! A BBI TOJAyMaIH O TOM, KaK HaJ HUM OyayT cmesThes aeTu? Kto ¢ Hum Oymer
pabotath 1oma? OH e HE CMOXKET JOTHATh JIETeH, KOTOpbIe YUMINCh B HOpMalIbHOH 1mKose! S
MIOMOTaTh €My HE CMOTY, Y MEHSI KpOMe HEro Kyda JeTeil, 1a 1 Ha paboTy XOIuTh HYKHO. MyX Toxke
JeTbMH HE OYCHb MHTEpecyeTcs. BrIxon ouH: faiiTe pa3pelieHue Ha To, YTOObI peOeHKa OCTaBUIH
B 1IKoJie — uHTepHaTe. [loxnonouunte, BhI jxe ICMX0JIOT, BBI JK€ AOJKHBI 3aIIMIIATh TAKUX JeTei. A
MaJIbYUK IPUBBIK K ’TOMY KOJUIEKTHUBY, EMY 3€Ch XOPOLIO,- [IOCJIEJHEE OHA [TOBTOPsIa B TEUEHNE
BCEro pa3roBopa.

1. Vkaxwure npuuuHbl, 00YCIOBUBIINE BOSHUKHOBEHUE TIOJJOOHOTO KOH(DIMKTA.

2. Yrto 6b1 Brl, Kak cienuaivct, IpeAnpUHsUIA B TaKOW cuTyanuu? Yem MOXKHO IMOMOYb PEOCHKY,
KOI'Jla pOAHAas MaTh OTKAa3bIBAETCS CTAaTh €10 COO3HUKOM?

3. CmonenupyiTe pa3roBop ¢ 3ToH xeHImuHol. Ha uto Bel Oynere opueHTHpOBaTHCS B Oecene ¢
HEen?

Koo komnemenuyuu: I1K-3

1. ITpupona uenoBeuecko arpeccuBHOCTH. Hacunue B KOHIHKTE.

2. Pa3nnuus moBeICHYECKUX NMATTEPHOB KaK (paKTOpbl KOH(IIMKTA: T€H/IEPHbIE, BO3PACTHBIE,
XapakTeposorundeckue pazianuust. KoHpIukTHOCTh TMYHOCTH.

3. IloHsATHE BHYTPHUIMYHOCTHOTO KOH(IMKTA M €70 0COOCHHOCTH. BHY TpMIIMYHOCTHBIN KOH(IIUKT U
60pb0a MOTHBOB. OCHOBHBIE IICUXOJIOTHYECKNE KOHIETILUN BHY TPHIIMYHOCTHBIX KOH(IUKTOB (3.
Opeiin, A. Annep, K. YOur, O. ®pomma, 3.9pUKCOH).

4. Crioco6b! pa3pelieHns: BHYyTPHINYHOCTHOIO KOH(DINKTA. BHY TPUIAMYHOCTHBIM KOH(IUKT, CBA3aHHBIN
¢ Mpo(heCCHOHATIBHOM AeSTEIBHOCTBIO TIe/Iarora, MCUXoJora.

5. MexrpynnoBble KOH(GIUKTHI, UX NPUUUHBI U GyHKIHMU. POPMBI IPOTEKAHHS MEXTPYITOBBIX
KOH(IMKTOB M CIIOCOOBI UX pa3perieHus. B3anMocBsA3b MEKITMYHOCTHBIX KOH(JIUKTOB C
BHYTPUIMYHOCTHBIMU U TPYTIIOBBIMHU.

6. OcHoBHBIE (haKTOPHI BOZHUKHOBEHUS KOH(DIMKTOB B COIUATLHO-TIEIATOTHYECKOM TPOIIecce.
[TpoOneMbl B3aMMHOTO BOCHPUATHS B JUAJIE «yUEHHK-YUEHHUK), «YUUTENIb-YUEHUK», «yUUTENb-
POIHTENbY.

7. Metopl n3yyeHus: KOH(IUKTa. MeTo bl U3y4eHUs TUYHOCTH U OLIEHKU
COILIMANTBHO-TICUXOJIOTUYECKUX SBJICHUI B TPYIIIaX, METOABI TMarHOCTHKH U aHaIM3a KOH(IUKTA;
METO/Ibl U3yUEeHHsI yIpaBJIeHHUsI KOHPJIMKTaMH.

8. Ilonstne meauaru. Oynknun meauaropa. Craguu Menuanuu. Pabota MeauaTopa mo pa3perieHuro
KOH(IMKTa B opranu3anuu. [IIKonbHbINH NICUX0JI0T B KaYeCTBE MEANATOpa.

9. IlpakTryeckoe 3amanue. AHAIH3 KOHPIUKTHOW CUTYaIIUH.

3agaHue: BBIOpaTh KOHKPETHYIO KOH(IMKTHYIO CUTYAIUIO U AaTh €€ XapaKTEPUCTHUKY 110
CJICAYIOIIAM TPU3HAKAM.

1. KondauktHas curyarus

2. 3oHa KoH(]IUKTA

3. Jlokanu3arus KoH(MIUKTA

4. CyOBeKTsl KOH(DIUKTA

5. Maummatops! KOH(IUKTA

6. [Ipenmochutkn KOHMIUKTA

7. KoHuKTOTeHBI

8. Mumuuent

9. OOBEKT 1 npeaAMeT KOH(IIHKTA.

10. KonTekcT KoH}IMKTa (MOTUTHIECKUE, TPABOBBIC, MOPAILHBIC XapaKTEPUCTHKH)

11. Henu koHpANKTA

12. CpencrBa koH(pIMKTA

13. MexaHu3M BO3HUKHOBEHUS KOH(IUKTA

14. TlpsimbIe pe3ynbTaThl KOHPIUKTA

15. lMocneacTBus KOHGIUKTA

16. CriocoOsI 1 pOpMBI pa3penieHus: KOH(IUKTa

17. CnocoObl npouIaKTUKH KOH(IUKTA

18. Opransl u ciry>x0b1, 00€CTICYNBAIONTIE YPETYINPOBAHNE W PEIICHNE KOH(DINKTA




Kpumepuu evicmagnenus ommemok

OtMeTKa «OTIHYHO» | «3auTeHO» (BBICOKHMH ypOBEHb COHOPMHPOBAHHOCTH KOMIETEHIMH (-Hu))
BBICTABIISIETCSl O0YyYaIOMIEeMyCsl, KOTOPBI B MPOLIECCe HM3yUYEHHUS AUCHUIUIMHBI M 1O pe3yJbTaraM
MPOMEXKYTOYHOW aTTecTaluu: - OOHApyXHJI CHCTEMHBbIE 3HAHHMS IO BCEM pazjeliaM IMpOrpaMMBI
JUCIMIUIAHBL /| MOMIyJsl /MPaKTHKH, MPOJAEMOHCTPUPOBATI CHOCOOHOCTh K HMX CaMOCTOSITEIILHOMY
MIOTIOJTHEHUIO, B TOM YHCIIE B paMKax y4eOHO-HCCIICIOBATEILCKOM M HAyYHO-HCCIICI0BATEIHCKOM
NCSITETLHOCTH;- TPU  BBHIMOJHEHWW  3aJaHWid, MPEIyCMOTPEHHBIX MPOTPaMMOM,  yCIIEUTHO
MPOJICMOHCTPUPOBAJI OCBANBACMbIC B paMKaxX JUCIHUILUTUHBI / MOyJis / IPAKTHKK MPOGECCHOHATBHBIC
YMEHUSI;- TPEJACTaBHJI  PE3YyJIbTAaThl  BBIMIOJHEHUS  BCEX  3aJ@HUM  JUII  CAMOCTOSTEIBHOM
paboThl TOJHOCTHIO M Ka4eCTBEHHO, HA TBOPYECKOM YpPOBHE, BBIPA3WJI JTMYHOCTHYIO 3HAYHMOCTH
NeSITeTbHOCTH;- TPU YCTHOM OTBETE BBICKA3all CAMOCTOSITEILHOE  CY)KIIEHHE Ha  OCHOBE
WCCIICJIOBAHUS  TCOPETHYCCKUX  HCTOYHHKOB, JIOTHYHO W  apryMEHTHPOBAHHO H3JI0KHIT
MaTepual, CBS3aJI TEOPHIO C NPAKTUKON IMMOCPEICTBOM HILTIOCTPUPYIONINX TPUMEPOB, CBOOOTHO
OTBETWJI HA JIOTIOJHHUTENbHBIE BOIMPOCHI;- MPHU BBHIMOJTHEHUH MUCBMEHHOTO 3aJlaHUS TPEJCTaBHI
COJIEpKATEeNbHBIA, CTPYKTYPUPOBAHHBIN, TIyOOKHI aHAW3 CYyTH MU IyTeH pelieHus mnpoOIeMbl
(3amaum, 3a7aHus);- TIPU BBIMOJIHEHUU TECTOBBIX 3aJaHW Jan npaBuibHbIC O0TBeTHl Ha 85 — 100 %
3aJaHui.

OtMetka «xopomio» / «3auTeHO» (CpeAHHU YPOBEHb C(HOPMHPOBAHHOCTH KOMIICTCHIUH (-Uu))
BBICTABJISICTCS o6yqa10meMyc;1, KOTOpBIfI B HpOHCCCC I/ISYLIGHI/IS[ AUCHUIINIMHBI U 110 p€3yJ'II)TaTaM
MIPOMEKYTOYHOM aTTeCTallMu:- OOHAPYXKWJ 3HAHME OCHOBHOTO MaTepuaiga 10 BCEM pasjeiam
MPOTrPaMMbI TUCHUIUIMHBI /MOIYJIsSl /| TIPaKTHKK B 00bEME, HEOOXOAMMOM JIJIsl TaibHEHIe yueOnl u
npeacTosieit padboTel 1Mo mpodeccuu, MpoaeMOHCTPUPOBAT CIHOCOOHOCTh K HUX CaMOCTOSITEIIHHOMY
IIOTNIOJIHEHUIO;-  IIPU  BBIIIOJIHEHWH  33JaHMI, IIPELYCMOTPEHHBIX  MPOrPaMMON, cMmor
MIPOAEMOHCTPUPOBATh OCBaMBaeMble MPOQecCHOHABEHBIE YMEHHS, HO JIOMYCTHII HEMPUHIIUITHAILHBIE
OIMMUOKKM B WX BBHINOJHEHWH, KOTOPBIE CMOT HCIPAaBUTh TIPU HE3HAYUTEIBHOW IOMOIIH
npenog:(aBaTens{;- Hpe)ICTaBI/IJ'I peBan)TaTI)I BBIIIOJTHCHHUS BCECX SaHaHI/Iﬁ JJIA CaMOCTOﬂTeHBHOﬁ
paGOTLI, YKaBaHHbIX B nporpaMMe JOUCIUITIINHBI / MO,Z[y.]ISI / HpaKTI/IKI/I, HpI/I 9TOM 3adaHUs BBIIIOJIHCHBI
MOJIHOCTBI0O M KAa4eCTBEHHO;- TIPH YCTHOM OTBET€ OOBSICHWI y4eOHBII Marepuall,
I/IHTepHpeTI/IpOBaJ'I conepxcaHHe, E)KCTpaHOJ'H/IpOBaJ'I BBIBOJbI;- HpI/I BBIIIOJTHCHUU ITMCBMCHHOI' O
3alaHUs HpGI[CTaBI/IJI pGHPOI[YKTI/IBHYIO IIO3UIIUKO DJJICEMCHTHI aHaJIn3a B OIIMCAHUHU CyTI/I )41
myTed perieHus npodlemMbl (3a1add, 3aJaHus), W3JI0XKHI JIOTHYECKYI0 TMOCIEeI0BATENLHOCTD
BOIIPOCOB TEMBI;- TIPH BBITOJIHCHHH TECTOBBIX 3aJaHUM Jajl TpaBHJIbHBIE OTBETHI Ha 75 — 84 %
3aJIaHuH.

OTMeTKa  «yJOBJICTBOPHUTENbHO» [  «3auTeHO»  (TMOPOTOBBIA  YPOBEHb  C(HOPMHPOBAHHOCTH
KOMIIETCHIIUH (-MH))  BBICTABIAETCS  OOydaromeMmycsi, KOTOPBIH B  MPOIECCE  HM3yUEHHS
JUCIHUIDIMHBL U TI0 pe3yJIbTaTaM TPOMEXKYTOYHOH aTTeCTaIlluu:- OOHAPYKWJI 3HAHHE OCHOBHOT'O
MaTepuaga IO BCEM pa3JieiaM MpOrpaMMbl JUCIHMIUIMHBI /MOAyNs |/ TpakTHKH B 00BEME,
HEOOXOAMMOM JUIsl JanibHelIel yueObl U mpeacTosimeid padoTel MO Mpodeccuu, HO 3HAHHUS UMEIOT
MPOOEITBI ¥ TJIOX0 CTPYKTYPHUPOBAHBI,

- TpH  BHINIOJHCHWHM  33JaHUK, TPEIYCMOTPEHHBIX  MPOTPaMMOH, B  IEJIOM  CMOT
MIPOJACMOHCTPUPOBAThL OCBAaWBaeMble NPOPECCHOHAILHBIC YMEHHWS, HO JOIMYyCTHJ OIMMOKA B HX
BBIMIOJTHEHUH, KOTOpPBIE CMOT HCIPAaBUTh TPU HE3HAYUTETHHOW IOMOIIM TPEeIoIaBaTels;-
MPEJICTABMII  PE3yJIbTaThl  BBINIOJHCHHWS BCEX 3aJaHUd  JJI1  CaMOCTOSTEIBHOMN paboTHI,
YKa3aHHBIX B MPOrpaMMe JUCHMIUIMHBI / MOmynst / TPaKTHKH, TPUA 3TOM 3aJaHUS BBIMOJHCHBI
¢dopManbHO, KpaTKo, peQIeKCHsl HemoJiHas WIM HOCHT (OpPMalbHBIA XapakTep, MPeICTaBICHO
MOBEPXHOCTHOE OINMCAHKE.- IPH YCTHOM OTBETE MPOJAEMOHCTPUPOBAI 3HAHUE 0A30BBIX MOJOXKCHUH U
KIIOYCBBIX ~ TIOHATHH, BEPHO BOCHpPOM3BEN y4eOHOEe cojepaHWe 0Oe3  HCIOJb30BaHUS
JOTOJTHUTENIFHOTO ~ MaTepualia;- T[pPH  BBIMOJHEHUM  MUCHBMEHHOTO  3aJaHusl  TPEACTaBHI
PENPOAYKTUBHYIO TIO3UIMIO B ONMCAHUU CYTH WM MYTEeH pelIeHUs MpoOJieMbl (3a1auu, 3alaHus);- IPU
BBITIOJTHEHNUHY TECTOBBIX 3a/IaHU JaJl IPpaBHIIbHBIE OTBETHI HA 60 — 74 % 3agaHuii.

OTMeTKa «HEYIOBJICTBOPUTEILHO» [ «HE 3auTeHO» (KoMmnereHIwMs(-uu) He chopMupoBaHa(-bl))
BBICTABIISIETCSl 00ydaromeMycsi, KOTOPBI B MPOIECCe WM3YyYEHHs AUCHUILTUHBI U TI0 pe3ysibTaraM



MPOMEKYTOYHON aTTECTAllMU: - OOHAPYXWJI OTCYTCTBHUE 3HAHW JHOO (parMeHTapHbIC 3HAHUS MO
OCHOBHBIM pa3jiefiaM MMPOrpaMMbl JUCIUIUTHHBI / MOIyJisi /| MIPAKTUKH;- TP BBIMOJHCHUN 3a/aHUM,
MPEeyCMOTPEHHBIX MPOTPaMMOM, HE CMOT MPOJEMOHCTPUPOBATH OCBaMBAaeMble MPO(ECCHOHATBHEIC
YMEHUS (IONMYCTWJI TPHHIUIHAIBHBIC OINMOKM B MX BBINOJHCHWH, KOTOPhIE HE  CMOT
WCIPAaBUTh MPH YKa3aHWHM HAa HUX TPEINoJIaBaTelieM), JIMOO HE BBIMOJHWI 3aJaHUS;- HE BBITOJHHI
MPEeyCMOTPEHHBIC YYEOHBIM IIAHOM MPAKTHUYECKUE, JIA00OpaTOPHBIC 3aJaHMs;- HE ITOJIHOCTHIO
BBITTOJTHIJI 33JJaHUS IS CAMOCTOSATEIbHOM PabOThI, yKa3aHHBIX B MPOrpaMMe TUCIUILIMHBI / MOy IS

| mpakTukd, 7aHOO 3aJaHMS BBIMOJHCHBI HEBEPHO, OYECBM/CH ILIardar;- IPH YCTHOM OTBETE
JIOMyCTHaA  (DaKTHYECKUE OIMMOKHM B HCIOJIB30BAHMHM HAYYHOW TEPMHUHOJIOTHH W HW3JIOKCHHUH
y4e0HOTO COJNIEpKaHUs, CHeNal JIO)KHBIC BBIBOJBI;- IMPU BBIMOJHEHUU TECTOBBIX 3aJaHUN Al
nipaBuiIbHBIC 0TBEeTHI Ha 0 — 59 % 3amaHwmii.



