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1 HIOACHUTEJIbBHASA 3AITMCKA
1.1 Leab ocBOeHUS TUCHUILIAHBI:

dbopMHpOBaHUE Yy CTYACHTOB TIICHXOJIOTHYECKOW TOTOBHOCTH K paboTe TIO pa3perieHuto
KOH(IMKTHBIX CUTYaIlMi U UX TPO(]HIIaKTHKE.

1.2 MecTO TUCUMIIVIMHBI B CTPYKTYpe 00pa30BaTe/IbHOM MPOrpaMMbl

[IporpamMMa OUCHMIUIMHBI pa3paboTaHa B COOTBETCTBUU C (peaepajbHBIM TOCYIapCTBEHHBIM
o0OpasoBaTeIbHBIM CTAHAAPTOM BBICHIETO OOpa30BaHUs 110 HampaBlIeHUIO MNOoAroToBKU 44.03.02
[Tcuxomnoro-negarorndyeckoe oOpa3oBaHUe, YTBEPKACHHBIM TpHKazoM MwunHOOpHayku Poccum ot
22.02.2018 1. Ne122.

JlucrumnimHa OTHOCHTCS K 00s3arenbHOM dacTh Omoka 1 «JlucuurmuimHbDy y4ueOHOro TuTaHa
o0OpasoBaTeIbHOM TporpamMMBbl, u3ydaeTcst B 7, 8 cemectpax. TpymoemkocTs nucuuruinuel: 4 3E /
144 4gaca, B ToM uunciae 14 wyacoB - KOHTakTHasi pabora ¢ mpenomaBareneM, 121 dgac -
caMoCTosITeNIbHAas paboTa (Tabnuma 2).

1.3 Ilnanupyemble pe3yJabTaTbl 00y4eHHs 0 TUCHUIINHE

JlucruminHa HampaBlieHa Ha (GOPMUPOBAHUE KOMIIETEHITNHU(-1H1), TPEACTaBICHHBIX B Tabmuiie 1.

Tabnuya 1

IInanupyemble pe3yabTaThbl 00y4eHHs M0 JUCHHUILINHE

KO,Z[ 1 HAUMCHOBAHUC KOMIICTCHILIN

[InanupyemMsle pe3yabTaThbl
WHauKaropsl JOCTUKEHUS KOMIIETEHIIUN 00y4eHus IO AUCIUIITUHE

OIIK-1 Cnoco0eH ocymecTBJIATh NP0 eCCHOHATBHYIO 1eSITeJIbHOCTh B COOTBETCTBHH €
HOPMATHBHBIMHU MPABOBBIMH aKTaMM B cepe 00pa3oBaHus H HOPMAMHM NMPOPecCHoOHATbHOMI
ITHKH

OIIK-1.1 OObsicHSET CYIIHOCTb NMPHOPUTETHHIX HAalpaBlIeHUH [3HATH:

pa3BuTHs 0o0pa3oBarenbHOI cucteMbl Poccuiickoit deneparui, |- CyIHOCTh TPUOPUTETHBIX
3aKOHOB M HMHBIX  HOPMATUBHBIX  IIPABOBBIX  AKTOB, |HAIPABJIEHUI pa3BUTHS
peraMeHTUPYIOIKX  00pa30BaTeNIbHYI0  JIEATENLHOCTh  B|0Opa30BaTeiIbHOI CHCTEMBI
Poccuiickonn  ®enepanuu, HOPMATUBHBIX JOKyMEHTOB 110 [Poccuiickoit deneparuu, 3aKOHOB
BONpocaM OOyYeHUs] W BOCHHUTAHUS J€Te M MOJOMAEKH, M HHBIX HOPMATUBHBIX MPABOBBIX
(benepanbHBIX TOCYIApCTBEHHBIX 00pa30BaTEIbHBIX CTAHIAAPTOB [aKTOB, PEJIAMEHTUPYIOIINX
JOIIKOJIFHOTO, HAyaJbHOTO OOIIEro, OCHOBHOTO OOIIEro, (00pa3oBaTeNbHYIO IESTeNbHOCTh B
cpeanero oOmiero oOpa3oBaHus, 3aKOoHoOJarenbcTBa O NpaBax |Poccuiickoit deneparyu,
pebeHka, TpyZIoBOro 3aKOHOATEIbCTBA. HOPMaTHUBHBIX JTOKYMEHTOB I10
BompocaM 00y4deHHUs: U

BOCIIUTAaHUA I[CTGI\/'I U MOJIOJCKH,
(benepanbHBIX TOCYIaPCTBEHHBIX
06pa3OBaTeJIBHBIX CTaHIapTOB
JOIIKOJIBHOT'O, HAYAaJIBHOT'O
00111eT0, OCHOBHOI'O OOIIIETO,
cpemHero o01ero oopa3oBaHus,
3aKOHOJIATEJIbCTBA O TIPaBax
pebeHka, TpyJI0BOro
3aKOHOJIATEJIbCTBA.

OIIK-1.2 [TpuBonut 00BsICHEHHE MPUYYH
MICUXOJIOTO-TIEIATOTHYECKUX  SIBIGHUH Ha OCHOBE aHaju3a
HOPMAaTHBHO-TIPABOBBIX aKTOB B cdepe oOpa3zoBaHus U
npodeccuoHaNnbHOM 1eATEeIbHOCTH.

YMmeTn:

N~




OIIK-1.3 OuenuBaer 1Mo 3aJaHHBIM KpPUTEPUSIM COONIIOACHUE
NIPAaBOBBIX, HPABCTBEHHBIX M OSTHYECKUX HOpPM, TpeOOBaHUI
npoEeCCHOHAIILHOW ~ 3TUKM B YCIOBHSX  pealIbHBIX
MEarorn4eCKNX CUTYaLHi.

OIIK-1.4 Wcnons3yeT 3HaHWS HOPMATHBHO-TIPABOBBIX aKTOB B
chepe oOpa3zoBaHHs, PTHYECKHX HOPM B TpodeccHoHaTbHOU
JeITEIIbHOCTH, oOecreunBaeT KOH(UIEHITNATEHOCTh
MOJTyYEHHBIX B PE3yNbTaTe JeATEIbHOCTU CBEACHUN 0 CyOBheKTax
00pa30BaTeIbHBIX OTHOIICHUH.

- IIPI/USUJ_LYIID VU DbICHCHNC llpl/l‘il/lﬁ
MICUXOJIOTO-TIEIATOTMIECKUX
SIBJIEHUI Ha OCHOBE aHAJIN3a
HOPMAaTHBHO-TIPABOBBIX aKTOB B
cdepe oOpazoBaHus U
npodeccuoHaNbHON
NeSITeIbHOCTH;

- OIICHUBATH IO 33]AHHBIM
KPUTEPHIM cOOM0OIeHNE
MIPABOBBIX, HPABCTBCHHBIX U
TUYECKUX HOPM, TpeOOBaHUI
npodeccuoHaNTbHON 3TUKH B
YCIIOBUSIX PEaTbHBIX
MEJarOrMYE€CKUX CUTYaLHM.

Bnaners:

- HaBBIKU UCTIOJB30BaHUS 3HAHUS
HOPMAaTHBHO-TIPABOBHIX aKTOB B
cdepe 00pazoBaHUs, STUIECKUX
HOPM B IIPO(ECCHOHATBHON
JIEATEIIbHOCTH, 00€CIIEYNBAET
KOH(UICHIUATBHOCTD.

OIIK-7 CniocoGeH B3auMOAelCTBOBATD ¢ Y4aCTHHKAMHU 00pa30BaTe/IbHbIX OTHOLICHUI B
paMKax peaju3alnu 00pa3oBaTebHbIX IPOrpamMm

OIIK-7.1  OObsAcHSET  3aKOHOMEPHOCTH  (OPMHUPOBAHUS
JETCKO-B3POCIBIX COOOIIECTB, X COLUATBHO-TICUXOJIOTMYECKUE
0COOCHHOCTH, JETCKO-POAUTENILCKIE OTHOIICHHUS.

OIIK-7.2 JleMOHCTpUpYeT YMEHHUS BCTYNaTh B KOHTakT U
pa3BUBaTh KOHCTPYKTUBHBIE OTHOIICHHS C Pa3HBIMU CYOBEKTaMH
o0pa3oBaTeNbHbIX OTHOIIEHHWH, pa3pemars KOH(QIUKTB H
NPOTUBOpEUHss B paboTe MO OKA3aHUIO ICHXOJIOTUYECKOM
MIOMOIIM OOYy4YaloLIMMCs, KPUTHUYECKU OILIEHUBATh OOpaTHYIO
CBSI3b OT CyOBbEKTOB 00pa30BaTENbHBIX OTHOIICHHH.

OIIK-7.3 JleMOHCTpUpyeT YMEHHUS B3aUMOJEHCTBOBATH C
JIPYTUMH CIEeLUATUCTaMH B paMKax
MICHXOJIOTO-MEINKO-TIeJarOTHIE€CKOTO KOHCHITNYMa.

3HaTh:

- 3aKOHOMEPHOCTH (POPMUPOBAHHUS
JIETCKO-B3POCIIBIX COOOIIECTB, UX
COLIMAJIbHO-TICUXOJIOTUYECKHUE
0COOCHHOCTH,
JETCKO-POIUTENILCKIE
OTHOUICHHUS.

YMeTs:

- BCTYIIaTh B KOHTAKT U Pa3BUBATh
KOHCTPYKTHBHbIE OTHOILICHHS C
pa3HbBIMU CyObEKTaMu
o0pa3oBaTeIbHBIX OTHOIICHHIA,
paszperiarts KOHQIUKTHI 1
IIPOTUBOpEYHs B paboTe 1O
OKa3aHHUIO TICUXOJIOTUYECKOM
MTOMOIIIH 00yYaroIuMCs,
KPUTHYECKHU OLICHUBATh 0OpPaTHYIO
CBSI3b OT CYyOBEKTOB
00pa3oBaTeIbHbIX OTHOLICHUH.
Bnanets:

- HaBBIKAMU B3aUMOJICUCTBUS C
IPYTUMH CHEIMATUCTaMU B
pamKax
MICHXOJIOTO-ME/IUKO-TIeITarOTHYeCK
Oro KOHCHJIMyMa.

IIK-3 CnocodeH y4acTBOBATH B CO3IAHUH COLHUAJIBHO MEIArOri4ecKoro ooecneyeHust
NMPOEKTUPOBAHUSA M Peau3alMU MPOrpaMM BOCTIMTAHUS




I1K-3.1 BpiOupaer u3 4Yucla HW3BECTHBIX JAMArHOCTHYECKHE
IIPOrpaMMbl IO H3YYEHHMIO JIMYHOCTHBIX XapaKTEPUCTHK,
WHTEPECOB U MOTPEOHOCTEH ydYalluxcs, B TOM 4YHCIE ACTEH C
OB3 u 1eMOHCTPUPYET TEXHOIOTHIO UX UCTIOIb30BAHMS

[IK-3.2 OO®BscHIET TMOCIEAOBATEILHOCTh POCKTUPOBAHMS

BOCIMTATEIBHOIO IpPOIEcCa B COOTBETCTBUU C TPEOOBAHUAMU
oI'oC OO0

I1K-3.3 JlemoHCcTpUpYyET
OpraHU3aI[MOHHO-TIEJarOTHYECKOro  00eCHeyeHus  y4acTus
oOywarommxcsi, B ToMm umcne gereir ¢ OB3, u Bcex
3aMHTEPECOBAHHBIX CTOPOH B OpraHW3alUd COBMECTHOM
NESITENIBHOCTH

AJITOPUTM

[1K-3.4 Beigenser QyHKIMHM U COAEpKAHUE yIaCTHUS TICHXOJIOTa
B OpraHHU3aIOHHO-TIEarorn4eCcKOM o0ecrieueHnun
BOCITUTATEIbHON JESTEIbHOCTH 11eJaroros

IIK-3.5 YyacTByeT B AMarHOCTUYECKUX IIPOrpaMMax U aHaJIMU3e
MOJYYECHHBIX PE3yJbTaToOB C MLEJbI0 OLEHKH 3(dekTuBHOCTH
peanu3anuu nporpaMm BOCIIUTaHUS

3HaTh:!

- TIOCJIEI0BATEIbHOCTD
MIPOEKTHUPOBAHUS
BOCIMTATEIHHOTO MpoLecca B
COOTBETCTBHUH C TPEOOBAHUSIMHU
@I'oC 00;

- TMarHOCTUYECKHE PO PaMMBbI
10 U3YYEHHIO TMYHOCTHBIX
XapaKTePUCTUK, HHTEPECOB U
noTpeOHOCTEH yJaluxcsi, B TOM
gucie aerei ¢ OB3 u
JEMOHCTPHUPYET TEXHOJIOTHIO X
MCTIOJIb30BaHMUSL.

YMeTs:

- paboTaTh 10 aIrOPUTMY
OpraHU3aIMOHHO-TIeJaTOTHYECKOT
0 o0ecrieyeHus1 yyacTus
00y4YaroIINXCsl, B TOM YHUCIIE IeTeH
c OB3, u Bcex 3aMHTEpPECOBAHHBIX
CTOPOH B OpraHU3aLUU
COBMECTHOMH JI€ATEILHOCTH;

- BBIICTATH (DYHKIMH U
CoZIep)KaHUe ydacTHsI ICUXO0JI0Ta B
OpraHU3aI[MOHHO-TIEJarOrHueCKOM
00eCIeYeHN BOCIIUTATEIbHOM
NesITeTbHOCTH T€/1aroroB.
Bnaners:

- HAaBBIKAMH pean3aliu
JMAarHOCTUYECKHX MporpaMMax u
aHaJN3a IMOJIy4YeHHBIX PE3YJIbTaTOB
C LIEJBIO OIICHKH 3(P(HEKTUBHOCTH
peanu3aum nporpamm
BOCTIMTAHUSL.




2 COOEPKAHUE JUCIUIIJINHbBI
CeabMoii cemecTp

Tema 1. KoHINKTOJIOTHSI KAaK HAyKa
Kon¢nukronoruss kak Hayka, ee TNpenMeT, METoAbl HuccienoBaHus W 3amaud. CoBpeMeHHas
KOH(JIMKTOJIOTHSI: aKTyaJIbHbleé TEOPETHKO-METONOJNOTHUECKUE W TMPAKTHYECKUE MPOOIEMBI.
KoH(nukronorus B cucteMe HayK: MEXIPEIMETHBIE CBS3H.
Haxkoruienue 3HaHUN 0 KOH(IMKTaX, TEXHOJIOTUU YIPaBICHHUS UM, PAa3BUTHE KOH(IMKTOIOTHUH Kak
Hayku. lcropuyeckwe yCIOBUS ~ BO3HUKHOBEHHUS  KOH(uukronmormu. Mcropust — pas3BUTHSA
koH(pmukTonoruu: 1 stanm no XIX B. HAKOMJIEHHE AMIIUPUUYECKUX 3HAHUHM O KOH(IMKTE U pa3BUTHE
KOH()JIMKTOJIOTHYECKON MBICIIH B paMkax ¢uiocodun; 2 stan XIX - popmupoBanue nepBbIx TeOpHid
OOBSICHEHHSI TPUPOABl KOH(IUKTa U CIIOCOOOB €ro MPEOoJOJCHHs; 3 3Tall C CepeArHbl XX B.
TeopeTuyeckoe  OOOCHOBaHME  KOH(IMKTa Kak  €CTECTBEHHOW  (OPMBI  UYEIOBEUECKOrO
B3aUMOJCHCTBUS W pa3paboTka  METONOB  paspemieHust  KOH(IHUKTA. DBOIIOIHS
KOH()JIMKTOJIOTHYECKUX B3MISA0B B UCTOPUU (PHIIOCO(PCKO-COIIMONIOTHYecKoil Mpician. OcobeHHOCTH
pa3BuTHs Bo33peHMH Ha KoHQUKT B JpesHem Kwurtae, [[peBneit I'peunu; cpennue Bexa (Poma
AxBuHCKUH, ABpenuii ABrycTuH); 3noxy Bospoxnenus (H. Makuasennn); HoBoe Bpemst u 3moxy
[Mpoceemenus (®. bakon, T. [066¢, XK.-XK. Pycco, A. Cmur). Knaccuku Hemenkoit ¢unocopuu o
koH(pmukrax (M. Kaut, I. Terenp). TeopeTnueckue M COLUUAIBHO-UCTOPUYECKUE MPEANOCHUIKH
BO3HUKHOBeHUs KoHpmukTonoruu. Paborsr K. Mapkca, ®@. Durensca, O. Konra, I. 3ummens, I1.
CopoxkuHa, 3. @peiina.
[Tpobnema koH}IMKTa B Punocopun u counonorun. TeopeTnueckrne HCTOUHUKH KOH(INKTOIOTHH.
OyHKIMoHanucTcKoe oObsicHeHne koH(mukra [3ummens. Conman-TapBUHUCTCKUE KOHLICIIIHH
T.Mansryca, JI.I'ymminoBuua, VY.Camuepa. [luanekrnuyeckas KOHUENIMS COLMAIBHO-KJIACCOBOTO
koH(pukra K.Mapkca. B3misaasl Ha KOHQIUKT Kak Ha CJIEICTBHE COLMAIBHOTO HEPABEHCTBA B
nonutonorun  I'Mocka u B.lapero, JK.Copensa, @.Onnenreiimepa u  A.benHTm.
CuCTeMHO-CTPYKTYpHBIM aHanu3 B MOHMMaHuM mnpupoabl koHpaukra T.Ilapconca. Konmemmus
NO3UTUBHO-(yHKIIMOHANBHOTO KoH(nukTa JI.Kosepa. MHTerpupyromas u cTabuian3upyomas poib
KOJM3uid B oOmecTBeHHOM — ku3HM.  ColManbHblE  CTOJNKHOBEHUS M KOHIEMIHUSA
MO3UTHUBHO-(DYHKIIMOHANBHOTO KOH(UKTa. KondnukrHas Mmonens obmmectsa P.Jlapernopoda.
Hctopusi  oTedecTBeHHOH  KOHQUIMKTONOTUU. beckoHpMUKTHas MoJenb  OOmecTBa  Kak
[JIaBEHCTBYIOIAas TeOpus B COBETCKUMM mnepuoi. llepuoausanus HCTOpUM OTEYECTBEHHOU
KoH(puKkToNMOrMH. HeoOXomuMocTh  paccMOTpeHUs KOH(IUKTa Kak (QOpPMBI  COIMATIBHOIO
BauMonenctBust B 80-90-e 1. XX B. OCHOBaHHE i1 CTAHOBJIEHUS OTEYECTBEHHON
KOH(JIMKTOJIOTHMM KaK HayKd. MeXIUCHMIUIMHAPHBIE CBA3M OTpaciieil KoH(pmukTonoruu. Orpaciu
OTEUECTBCHHON KOH(muKTONOTUU. M3ydyeHne KoH(IMKTa B BOEGHHOW HayKe, MCKYCCTBOBEICHHH,
UCTOPUYECKON HayKe, MareMaTuKe, IeJaroruke, MOJUTOIOTHH, IPABOBEICHUH, TICUXOJIOTHH,
COLIMOJIOTHH, couuoOuonoruu, ¢umiocopun. OcobeHHOCTH KOHQIMKTOIOIMYECKOH NpPAKTHUKU B
coBpeMeHHOoM Poccun.

Tema 2. ®eHOMEHOI0THS KOH(IUKTA

[Tonatue xoH(paMKTa, ero cymHocThb. IIpoGnema ompenencHuss KOH(MIMKTA: MPOTUBOpPEUUE U
pasnuyre Kak pOJOBBIE KaTeropuu st ompeneneHus KoHpuukra. CeMaHTHYECKOe TMojie JUIs
ONMUCaHUs KOH(IUKTA (IUXOTOMUS, AUIeMMa, 00ph0a, CTONKHOBEHUE, BPa)KJa, COTIEPHUYECTBO U
T.JI. MHp, COTJIacHe, APYy»x)0a, KOHCEHCYC U T.J1.). HeoOXoaumple U JOCTaTOYHBIC YCIOBUS KOH(IUKTA.
[TonsATHE HYAEBON CyMMBI KOH(PIMKTHOTO B3aMMOJICHCTBHUS.

[TpuunHbl KOH(IMKTOB: KIACCHYECKUH MOHONPUYMHHBIA M COBPEMEHHBIH MYIBTHIPHYNHHBIN
noaxonabl. [loHATHE OOBEKTUBHBIX U CYOBEKTHUBHBIX NpHYUH. COOTHOILIEHHE NPUYMH U APYTHX
(bakTOpOoB KOH(IIMKTA: CIIEACTBUE, YCIOBHs, MOBOA KOoH(uUKTA. [IpocTpaHCTBEHHBIE, BPEMEHHBIE U
COLIMAJIbHBIE TPaHMIIbI KOH(IMKTA KaK KOHKPETHbIE N3MEHSIOMINECs YCIOBUS €ro MPOTEKAHUSI.
OyHKIIMOHATBHOCTh KOH(IIMKTA: Ha3HaueHHE KOH(IIMKTA, 3aBUCUMOCTh MEXAy KOH(IMKTOM U
WHBIMU CTOPOHAMM MHIMBHyaJbHON U OOIIECTBEHHON XKHU3HH, BIUSHUE KOH(INKTA HA TOBEICHHE,
CaMOYyBCTBHE, TPEACTABICHUS M Pa3BUTHE MHIMBHIOB M rpymil. [IOHATHE KOHCTPYKTHBHBIX WU
JNECTPYKTUBHBIX ~ (QYHKIUH  KOH(MIMKTa: MHOTOACMEKTHOCTh  mpobiembl.  Mcmonbp3oBaHwue
KOHKPETHO-UCTOPHUYECKOTO METOA MIPU OTIPEICIICHUH 3HAYCHUS! KOHPIUKTA. 3HaYeHUEe KOH(IUKTA B



WHIWBUIYATbHOM ¥ OO0IIecTBEHHON >ku3HH. CHrHaJIbHO-UH(POPMAIMOHHAS, NpOoQUIaKTHYECKas
(mapanokc I'3ummerns), uaterpatuBHas, nuddepeHIupyomas, THHOBAITMOHHAS, aKTUBU3UPYIOIIIas,
TpancopmupyroIas, MOOWIM3AIMOHHAS, HWHCTPYMEHTaldbHast W JAp. QYHKIUH KOH(QIUKTA.
[IpoGnema SIBHBIX U JTATCHTHBIX (QYHKITUH.

Tema 3. CTpykTypHasi 4 AMUHAMHUYeCKasi MOJeJIb KOHQINKTA
Crpykrypa xoH(puukTa. OO0BEKT KOH(IMKTA KaK HEKas IEHHOCTh (IyXOBHAs WJIM MarepuaibHas).
Peanuctuueckuit m HepeanmucTruueckuii 00bekT. [Ipobrema HepenumocTn 0ObekTa. MHUMBIA WITH
WJUTIO30PHBINA 00beKT. [Ipobnema nmareHTHOTO 00BEKTA. [IpemMer KoH(IMKTa KaKk 30Ha pa3HOTIIACHA.
YyacTHUKM KOH(DIMKTA: UX PO, CTATyChl, paHTH, MOTeHIHaIbl. CyObeKTUBHBIE XapaKTEPUCTUKU
CTOPOH KOH(MIHMKTa: MOTPEOHOCTH, MOTHUBBI, TPUTI3AHUS, HHTEPECHl, TO3UIHMHU, OOpa3bl
KOH(IUKTHON cuTyanuu. @opMbl HEaJeKBaTHOTO OTPAKEHUS KOH(PIMKTHON CUTyallud Y4acTHUKaMU
KOH(JIMKTA ¥ UX BIUSIHUE HA KOHQIUKTHYIO CUTYaIHUIO.
Junamuka koHpaukra. [Tonsarue sramoB koHdaukra. [ToTeHITMaTBHBIN KOHPIUKT WA KOH(IUKTHAS
cutyanus. Curnansl koHGukTa (X.Kopaemyc, 11.dDeitp). [loHsTHE NMCUXUYECKON U CONMATBHOU
HampsokeHHOCTH.  McTouHuku  oco3HaHusi  koH(pnukra. Tumsl  ¢pycrpatopoB. I[lonsrue
KOH(JIUKTOTEHOB, WX THUMONOTUs. WHUOWAEHT, BUABI MHIMIECHTOB. OcCKanauus KOHQIIUKTA.
Cummerpuunbiii  cxuzmorene3 (I beilTcoH) kak MexaHWU3M JcKamanuu. TunmuuHbie (GOPMBI
sckanauuu. [lpusHaku ockananuun KoHQmuKTa. OObSICHEHHWE JCKajallil C TOYKH 3pEHUus
stosiornyeckor Teopun arpeccun K.Jlopenma. Ilcuxonoruueckue M CTPYKTYpHbIE HW3MEHEHHS BO
BpeMsl dcKalauuu KoH(iukTa. TakTUKKW ToBedeHUs B KOHGIMKTEe. BuIbl HacHIbCTBEHHBIX
nevictuii. Knaccudukamnus koapmukTHeIX nericteuil (C.B.CokomnoB). Dram 6anaHca CHII WIIH TYTTUK
koH(nukTa. [loHsTHEe LeHbl KOH(MUKTA. 3aBepiieHHWe KOHQUIMKTa U €ro BapHUaHThI: yracaHue,
yCTpaHEHUE, yperyiupoBaHue, pa3pelieHue KOH(IMKTa. YCIOBHS M pa3pelieHus KOHQIIHUKTA.
[TocTKoH(pIUKTHAS CTAIU.
Tema 4. IloBenenne JUYHOCTH B KOH(PIUKTE
Crparerun nosenenus B KoHpnukre. [IByxmepHas moaens Tomaca-KuiuiMeHa ctpareruu noBeeHus
B koH(pukTe. KoH(IUKTHBIE MaTTepHbl B TPAHCAKTHOW McHX0noruu. OCHOBHBIE MOBEJICHUYECKUE
xapakrepuctuku Pomurens, B3pocioro, PeGenka. AnroputM TpaHCaKTHOrO aHanu3a. Pazmmuus
MOBEJICHYECKUX  MATTEPHOB  Kak  (akTopbl  KOH(IUKTA:  TeHJIEPHBIE, BO3pACTHBIE,
XapakTepoioruyeckue pasnnuus. KoHQIUKTHOCTh JAMYHOCTU. THIbl KOH(UIMKTHBIX JMYHOCTEH.
Teopust akuenryaumu xapaxrtepoB: K. Jleonrapa, A.E. Jluuko. KoH)nmuKkTHas JUYHOCTD
J€MOHCTPATUBHOTO U PUTUAHOTO TUIIOB. KOH(PIMKTHAS TUYHOCTD HEYNIPABISEMOTO U CBEPXTOYHOTO
tuna. KonpnukTHas TUYHOCTD «OeCKOH(IMKTHOTO» THMA. TUMONIOTHS TPYAHBIX JIOACH U CIIOCOOBI
KOMMYHUKAIIUH ¢ HUMU B KOHGUKTE. [IOHATHS TICUXOOTHYECKOTO KapaTd U alKuIo.
dakTopsl OBEACHUS yesloBeKa. I pynmnoBbie nHTEpech U 1enu. OTKpbIToe 001eHne. 3aKphITOCTh B
obmenun. Ommnatus. B3auMocBsA3b KOH(YIUKTHBIX CUTYalluid U CTPECCOBBIX COCTOSIHUNA. TexHomoruu
panuoHanabHOro noseaeHusi. CaMOKOHTPOJIb SMOLIUH.
IIpupona uenoseueckoil arpeccuBHoctu. K.JIopeHn o ponu arpeccuu. Ponb arpeccuu B )KHBOTHOM
mupe. 300KkoH(IIMKTHI U arpeccusi. Hacuine kak oHO U3 CBOMCTB UenoBeueckoil mpupoabl. Hacumue
KaK CpeJCTBO JOMHHHMpPOBaHMS U rocmnojactsa. Hacunue kak peakiys 4eJoBeKa Ha HEHOpMaJbHbIE
ycnoBust ku3HM. Hacunmume kak Ooppba 3a CyliecTBOBaHHE. OMOIMOHAIBHO-TICUXOJIOTHMYECKUE
KOMITOHEHTHI HACHUJIUSI.
KoH(nukTHas TonepaHTHOCTh JUYHOCTH. llcuxonormdeckas yCTOMYMBOCTH KaK XapaKTEpPHCTUKA
anyHocTU. ColMaNbHbIE U JIMYHOCTHBIE (aKTOPhI MCUXOJIOTHYECKON ycToHUMBOCTH. KoH(pnukTHAsS
YCTOMYUBOCTD JIMYHOCTH M €€ KOMIOHEHTHI. MHIMBUAYyaIbHBIA CTUIIb TIOBEACHUS B KOH(IUKTE U
TOJIEPAHTHOCT.
Tema 5. Knaccupukanusi KOHQJIHKTOB
Knaccudukanus xoHGIUKTOB: TmpoOiemMa BbIOOpa OCHOBaHHWM, 3HAYEHUE IS YIIpaBICHUS
KOH(IUKTOM. Tunonorus KOH()JIMKTOB o 00111e CTBEHHO-TIOTUTHYECKUM,
COLIMAJIbHO-9)KOHOMHYECKUM, MOPAJIbHO-IICUXOJIOTMYECKUM TpU3HAKAM M TPUYUHBI KOH(IUKTOB.
KrnaccoBble u HalMOHAJIbHO-ITHUYECKHE KOH(MIMKTHL. DKoioruueckue KOH(IUKTHL. [o6anbHble,
pEeruoHaNbHbIE U JOKaJIbHbIe KOH(PIUKTHL. Buabsl MexIyHapoaHbIX KOHMIUKTOB. DOpMBI MacCOBBIX
KOH(JIUKTOB: MEKIOCYAapCTBEHHBIE U TPAXKIaHCKHE BOMHBI, pEBONIIOLIUU, OYHTBI, MSITEKH, IIOTPOMBI,



MyT4Yd, TOBBIIIEHHAS MWIpalMs HACEJICHUS, JAEMOHCTpaluu, caboTax, OOIIEeHAIMOHAILHBIE U
OTpacJieBbIe CTAYKU U 3a0ACTOBKH U JIp.

[TonsiTe BHYTPHJIMYHOCTHOTO KOHQuMKTA. MHOroobpasue Teopui, OOBSICHAIOMIUX MEXaHU3M
BHYTPUJIUYHOCTHOTO  KoH(pmukta. Cyunua Kak  JeCTPYKTHBHBIM  crmoco®  BbIXoga W3
BHYTPUJIUYHOCTHOTO  KOoH(pnukra. [IpakTuka TMCHXOJOTMYECKOl  TMOMOLIM TPH  OCTPOM
MHTpPANCUXNUeCKOM KOHGIUKTe. DaKTOphl M MEXaHU3M pa3pelIeHUs TMYHOCTHOTO KOH(IMKTA.

MeXIu4HOCTHBIE KOH(MIMKTHI U MX crneurduka. B3anMocBa3b MEXIMYHOCTHOTO KOH(IUKTA C
BHYTPUJIMYHOCTHBIM U TPYIIOBBIM. [TTyOMHHBIE M CUTyaTUBHbIE WHTEPIIEPCOHATIbHBIE KOH(IUKTHI.
[Icuxonmornyeckrue 0COOEHHOCTH JTUYHOCTH, BIUAIOIINE HA BOZHUKHOBeHUE KoH(HKTa. Crernuduka
MOBE/ICHUSI JIMYHOCTH B KOHQUIUKTE. Monenab IBONHOW 3aMHTEPECOBAHHOCTH KaK TEOPUS CTHIIS
koHpmmkTHOTO TIoBeAeHUsT K. Tomaca m P.Kunmenna Cutyanumss u ¢dakrtopsl BbIOOpa CTHIIS
MOBEIeHUsI B KOHKpEeTHON cutTyauuu. Crneuuduka W TpaHUIBI HCIOIB30BAaHUS CYIIECTBYIOIINX
CTHJIEH TIOBEEHUS B KOH(IIMKTE.

['pynmnoBoit KOH(IMKT W €ro pazHOBUAHOCTH: JIMYHOCTh Ipymma u rpymnmna rpymnmna. Cnenuduka
KOH(UIMKTA JTUYHOCTH rpymma. [Ipuannasl koHpaukToB manHoro Tuna. Kiaccudukanus KOHGIMKTOB
nanHoro tumna o C.M.EmenbsHoBy. TUnu4Hble KOHPIUKTOTCHBI B TIOBEICHUH PYKOBOIUTENS Kak
cyobekTa koH(paukTa. OyHKIMu rpynmnoBbix koHGuMKTOB 10 JI.Ko3zepy. Brnusane Ha nuHamuky u
CTPYKTYPY KOHQUIMKTA Pa3auvHbIX (PaKTOPOB: MEXaHW3Ma BO3ZHMKHOBEHUS T'PYIIbI (OUITOISpHBIC U
MHOTOIIOJIIOCHBIE TPYMIIbI), CUTYallud HYJIEBOM CyMMBbI KOHQUIMKTHOTO B3aUMOJEHCTBUS, HAIWYHS
o0mMX 1eneid, CTEeNeHH arpecCMBHOCTH BHeEWIHEH cpenbl U T.0. DOpMBI  MEXTPYHNIOBBIX
KOH(JIMKTOB:  COBEIIaHHWS, TIEPETOBOPHI, JUCKYCCHH, 3a0acCTOBKH, MHUTHHTH, COOpaHwus,
JNEMOHCTpAIlK, BCTPEYH JHUAEPOB. THUIONOTHS W OCOOCHHOCTH TMPOTEKAHUS MEXTPYIIOBBIX
OpraHU3aIlMOHHBIX KOH(IUKTOB.

ComnanbHble  KOH(PIUKTBI Kak KOH(PIUKTBI B cdepe Bcex OOMECTBEHHBIX OTHOIICHUN
(PKOHOMUYECKHUX, TOJIUTUYECKUX, COIHUANbHBIX, HJCOJOTHYECKUX, IMPABOBBIX, HPABCTBEHHBIX U
stnueckux). Kmaccudukanus conuanbHbIX KOHMIMKTOB M HX XapaKTepUCTHUKA. DKOHOMHUYECKHE
KOH(uKTHL. [lomutnyeckue KoHGIUKTHL. [IpoGmemMbl AOCTHKEHHS COLMATIBHO-MOIUTHYECKOTO
commacuss B oOmiectBe. KoHdumkTel B conumanbHOi cdepe. Mupeonornyeckne KOH(IUKTHL
Kongmukter B chepe mopanu u mpasa. Kondnuktel B chepe uckycctra. BoitHa kKak camblii OCTPBIA
COLIMAJIbHBIA KOH(IIUKT.

MHOXECTBEHHOCTh KapTUH MHpa KaK OCHOBA BO3HMKHOBEHHS MEXKYIbTYpPHOTO KOH(IMKTA.
CTONKHOBEHHUE COIMATBHBIX TPy (HAIIUH, COCIIOBHM, PETUTHO3HBIX 00BEMHEHUH) KaK HOCUTEICH
pasHbIX KynbTyp. KymbTypa kak ocHOBa A1 OObEOUHEHHS] CO «CBOMMK» U pa3MEXEeBaHHUS C
«ay>kuMm». OTKPBITOCTh U 3aKPBITOCTh KYJIBTYPHBIX TPaHUIl. ApXandeckasi i COBpeMEHHa KyJIbTypa.
3amagHas ¥ BOCTOYHAs KyJIbTypa, UX CHEeIU(HUKa.

MeXKyabTypHBIM KOH(JIUKT KaK KOH(UIMKT HEHHOCTEW M WHTEPHpeTalrii U Kak pasHOBUIHOCTH
MEXTPYIIOBOTO KOH(IUKTA.

HanmonanpHo-3THHYECKHE MIPOLIECChI B COBPEMEHHOM oOuiecTse. OTHUYecKas
caMouJIeHTU(UKALUS. [Tonutnueckue, SKOHOMHYECKHE, COLIMAJIbHBIE,
COLIMAJILHO-TICUXOJIOTUYECKUE, KYIbTYPOJIOTUYECKHUE, HCTOPUUECKUE U TEPPUTOPHAIIbHBIE (aKTOPHI
MEXITHUYECKUX TPOTHUBOPEUHUH.

OTHHYECKHE KOHMIUKTH U uX Kiaccudukaims. CrocoObl hopmupoBanus «obpa3a Bparay. BoitHa —
dbopma STHHUECKOTO KOH(MIHMKTA. MeXrocyaapcTBeHHbIM KOH(IUKT. PernoHanbHBIN KOH(IUKT,
CyObEKTbl, KpPUTEpUU U TMpHUUMHBL. HanuoHanbHBIE HWHTEpEeChl KaK NpUYMHA U MpeIMeT
MEXTOCY/IapCTBEHHbIX ~ KOH(MIMKTOB.  DTHHYECKHE  KOH(IMKTBL.  BHyTpurocymapcTtBeHHbIE
KOH(JIUKTHI.

[TonsiTre ™1006aNbHBIX KOH(IUKTOB, UX KPUTEPUH M MPUUMHBL. TUIBI M100aTbHBIX KOH(IUKTOB.
Kondnukt Mexmay oOmecTBOM W MpHUpOIOH; mpobiemMa BOWHBI U MHpa; MpodieMa aucOanaHca B
pa3BuTuu cTpaH («ChIThI» CeBep U «rooaHblii» FOr).

Tema 6. KoH(JIUKTHI B yUpe:kIeHHsIX 00pa30BaHMs

Ponp kOH(IUKTOB A7 pa3BUTHS M (DYHKIIMOHMPOBAHUS OpraHU3alMy. BHYTpHOpraHW3alMOHHbIE
KOH(JIMKTHI U KOH(IIUKTHI C BHEUIHEH cpenoil oprannzaunu. CTpyKTypHbIe KOHQIUKTHL. [IprHunHbI



CTPYKTYPHBIX KOH(IMKTOB: B3aMMO3aBUCHMOCTH B DPaboTe, pasziauyue B LENAX, OOyCIOBIEHHOE
crieraI3annei HOZIpa3eNIeHNH, HO3UIOHHEIE (B T.4. CTaTyCHEIE) "
COIMAJIbHO-TICUXOJIOTHYECKHE PA3IW4Ms, HEaJACKBaTHbIC YIPABICHUCCKHE pEHICHUS W T.I.
3aBUCHMOCTH KOH(IMKTOB B OPraHU3AIMH OT 3Tala ee )KU3HEHHOTO IUKJIA.

NunoBanmonHble KOHQIUKTE M uX crnenuduka. ConnanpHas 0a3a WHHOBAIMOHHBIX ITPOIECCOB.
@®opMBl TIPOTHMBOPEYMBBIX HMHTEPECOB, BBI3BAHHBIX BHEAPEHHEM HWHHOBALMM B OpraHU3aIHM.
OCHOBHBIE TIPHYMHBI, BBI3BIBAIOIINEC MHHOBAIMOHHbIC KOH(IMKTHL. JleTOBBIE M MEXIMYHOCTHBIC
THUITBl HHHOBAIIMOHHBIX KOH(INKTOB.

KondnukrHele (akTopel B OTEYECTBEHHOM OOpA30BaHMM: IOJMTHYECKHE, HSKOHOMHYECKHE,
[ICHHOCTHBIC, MOTHBALMOHHBIE, TpodeccrHoHanbHO, counuanbHO-Ticuxonorudeckue. Ilpupona,
THUIIOJIOTHS, TUHAMHUKA KOH(IMKTOB B IMENAarorudeckoM mporecce. KOHQIUKTH B Meaarorndeckom
KOJIJICKTUBE: TPUYMHBI BOSHUKHOBEHHS, CTPYKTYpa.

OcHoBHBIE (DaKTOPBl BO3HHUKHOBEHHSI KOH(IIMKTOB B COLIMAIBHO-TIEATOTHYECKOM IIpoIecce.
[IpoGmemMbl  B3aUMHOTO  BOCHPHSATHS B JHAJe  «YYCHUK-YUCHUK»,  «YUHUTEIb-yUYCHHKY,
«yYUTEIb-POTUTEIDY.

[IpyynHBI BO3HHMKHOBEHHMS KOH(DJIMKTOB B CHCTEME BbICIIEro oOpa3zoBaHusa. OTHOIIEHUE
KOH(MIUKTAaHTOB K KOH(MUKTY. Ponb koH(MKTa B menarornyeckoM mporecce. KOHCTpYKTUBHBIN U
NeCTpYKTUBHBIA  KOH(QUUKT. Crnocobbl  yperynmupoBanus KoH(uukroB. Ilpodpummaktuka wu
yperyinupoBaHue KOH(IUKTa B TMegarorudeckoM mporecce. Kouduukromornueckas ciayxba B
COLIMAJIbHO-TIEIaTOTUYECKOM TpoIiecce: MPOoOIeMbl U IEPCHIEKTHBBI YIIPABICHUS KOH(IUKTOM.

BocbMoii cemecTp
Tema 1. Ilporno3npoBanne u NpoPUIAKTHKA KOH(PJIMKTOB
Cramuu ynpaBieHUs KOH(IMKTOM: TPOTHO3WPOBAHHUE, MpeAynpexacHue (MpoQuIaKTUKa) I
CTUMYJIUDOBAaHUE, peryjlupoBaHue, paspemieHue. [IporHo3upoBanue KOHGUIMKTa Kak dTarl
BBISIBJICHHSI €r0 BO3MOXKHBIX MPUYMH M MOTEHUUAJIbHOTO pa3BUTHs. [lpuuuHbl U (hakTOpbI
MEXJIMYHOCTHBIX U TPYIIOBBIX KOH(IUKTOB.
[Ipenynpexnenue KOHQIUKTA. YmpaBieHHE COOCTBEHHBIM TIOBEACHHEM B KOH(DIMKTE Kak
BHYTPEHHUH acleKT KOH(QIUKTHOTO yrnpasieHus. Teopus v MpakTUKa COBPEMEHHOW palliOHANIBHO -
sMoTHBHOM Tepanuu (A.Dmmuc, P.Mak-Mamnusa). MeTtoasl ynpaBieHUs 3MOLMSIMHU: H3MEHEHUS
npolecca BOCTIPUATHS, 3allyCKaloIIero 00pasa, SMOIIMOHAIBLHOTO COCTOSIHUS, BHELITHETO TIOBEICHUS,
SMOLIMOHANBbHOTO mociencTBusa. Crpareruu ocnalneHus crpecca. TexHomoruu 3PPeKTUBHOTO
noBefeHust U oomenus (/1.Ckort). MaHUNYISTUBHBIE TEXHOJOTHH W CHOCOOBI 3aIlUThl OT HUX.
[TonsiTue kapThl KOHQIIUKTA, €€ CTPYKTypHBbIE AneMeHThI (X.Koprenuyc, 1. Detip). Buemmss Gopma
npenynpexaeHns KoHQIUKTa: HelTpaau3anus JeHCTBUI KOMIUIEKca AeTEPMUHHUPYIOMINUX KOHPIUKT
(haKTOpOB Kak BBIHYXKJEHHAs MPOopUIaKkTHKa; 3PGEeKTUBHOE YIPABIECHNUE COITUATBLHON CUCTEMOM KaK
npeBeHTHBHAs  (cTparermyeckas) ¢opMa mnpenynpexiacHus KoHpaukra. CTUMYIUpOBaHHE
KOH(UIMKTA: €ro CyOBEeKT, CpeACTBa, TpaHUIbl. TpeOoBaHHMS K PYKOBOIWUTETIO Ha JTare
CTUMYJIUPOBAHUS KOH(IUKTA.
Tema 2. TexHosiorusi ynpanjeHusi KOHQPJIUKTAMHA
[TonsTre ympaBieHus KOH(IMKTAMU. YOpaBlieHUE KOHCTPYKTHBHBIMH W JACCTPYKTUBHBIMH
koHprmukTamMmu. OCHOBHOE  COACpKAHHWE  YNPaBICHUS  KOH(MIMKTaMH:  MPOTHO3HPOBAHHE,
MpenynpexIeHue, CTUMYIHPOBAHHUE, PETYyIUpOBaHHE U paspemieHue. [Ipu3HaHue peasbHOCTU
KOH(ITUKTA, TETUTUMAITUS, CTPYKTYpUPOBaHUE TPYI U MHCTUTYIHATN3AINS KaK OCHOBHBIE CTaJHH
perynupoBaHusi KOHGUIUKTA. TeXHONOTMM pEerylupoBaHus KOHQUIMKTA: WHGOPMAIMOHHEIE,
KOMMYHUKATHBHBIE, COITUATBHO-TICUXOJIOTHYECKUE, OpTaHU3aI[MOHHEIE.

[TeperoBopHbiii Tporiecc kKak ¢opMa peryaupoBaHus KoH(IuKTa. THUIBI TEPErOBOPOB C TOUYKH
3peHusi BMemarenabcTBa TpeTbux Jull. I[Ipsimbie meperoBopsl ([x.Iloprep): mousatue, comepxanue,
npoueaypa. YmpasiieHue mneperoBopamu. DaxTopbl, ONpeAessIoue BO3MOXHOCTh MEPETOBOPOB.
OcHoBHBIE ATamnbl IeperoBopHoro nporecca (B.MactenOpyk). Omubku meperoBOPHOTO Mporiecca:
OpraHM3allliOHHbIE, TOBEJCHUYECKHEe, KOMMYHHKAaTUBHbIE. (OCHOBHBIE TPUHIUIBI  BEICHUS
3¢ (deKTUBHON NUCKYCCHM: MPAaBUIIO BBICTYIIMBAHUS, MPABUJIO PABEHCTBA, MPOIEIypPHOE MPaBUIIO,
MpaBWIIO O0E301IEHOYHBIX CYKJEHUH, MPaBUIIO TEXHOJOTUYECKON OCHAIIEHHOCTH, IIPABUIIO



npeonosienus TynukoB (A.K.3aiimeB). Ctuim BeneHUs MEPEroBOpoB. MeToJ NpHHIIMIHATBHBIX
neperoBopoB ['apBapacKoi MIKOMBI. 4-IIaroBeI MeTON AocTkeHus cortacus [1.Jlena: TpeboBaHus,
HaNpaBJIE€HHOCTh, crienuduka. TeXHUKN MeperoBOpHOro mpouecca. BmemarenbcTBo B KOHQIUKT CO
CTOpOHBI TpeThbux Jnll. KoHcynbranus, pacunuranus, apouTpax, TpeTeicKuil ¢y, HaOMoaeHne KaK
CHOCOOBI BMEIIATENbCTBA B KOH(IMKT: TPaHUIbl UCIIONIb30BaHMs, crienuduka. [lonsatue Meauarum.
®dakropbl BeIOOpa (opmbl TocpenHuyecTBa B KoH(pnukre. KoHTpakTHBIe (OUIMAIBHBIC) H
CIOHTaHHbIEe (HeodumanbHbie) Menuatopsl. [Ipunnunel menuanuu. @yHKIMKA Meauaropa. TaKTHKH
B3aMMOJCHCTBUS MeIUaTopa C ONIMOHEHTAMU U 3Talbl MEIUATUBHON MpoueAypbl. DPPEKTUBHOCTD
MeauaropcTBa. PykoBoguTens Kak MOCpPeIHUK B KOHGUUKTE. MeauaropcTBO B YCIOBHSX
coBpeMeHHo# Poccun.

Tema 3. Pa3pemienne KOH(PJIMKTA

3aBepuieHre KOH(IMKTA KaK 3aKIIOYUTENbHBIN 3Tan yrpasieHus. Pa3pemienue kak ¢popma MmojgHOTO
3aBepuieHust KoHpaukTa. [Ipennoceiiku paspenienns koHGIUKTa. Bo3moxHble GOpMBbI 3aBEpIICHUS
koH(uKTa. CTPYKTypHbIE METO/BI 3aBepIICHHS] KOHMIUKTA: TEXHOJIOTHS CYNepOpAUHAPHBIX LIeTeH,
U3MEHEHUE PEeCypcoB  KOH(DIMKTYIOIIMX CTOPOH, HW3MEHEHHE CTPYKTYpHBIX  (haKTOpOB,
UCIIOJIb30BaHUE KOOPAMHALMOHHBIX MEXaHHW3MOB, CHCTEM BO3HArpaXXJIEHUS M MOOUIPEHUS.
Komnpomuce wu koHceHcyc. VHTerpaTMBHOE pEIICHHE COBPEMEHHBINM CIOCO0 pa3perieHus
koH(umKTa. Tunbl wHTErpatuBHBIX permeHuit ([x.Pyoun u ap.). daktopsl BbIOOpa cTpaTeruu
BBIUTPBILI/BBIMTPHILI. TeXHOIOTHSI BEIPAaOOTKH MHTETPATUBHOIO PELICHUS - T€HEpaTop ajibTepHATUB
(X.Kopuenuyc, I.dDeiip). Pons pykoBomutenss B mporecce yrpaBieHUsT KOHMIMKTOM. MeTombl,
UCIIOJIb3yEeMbIE PYKOBOJIUTENIEM B PETYIUPOBAHUU U 3aBEPLICHUH KOH(IINKTA.

Coaep:xanue padoT Mo IMCUMILINHE
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CenbMmoii cemecTp
Tema 1. Kondiukronorus kak Hayka 2 10 12 OIIK-7
Tema 2. ®eHoMeHONOTHSA KOHIUKTA 2 10 12 OIIK-7
Tema 3. CTpykTypHas 1 THHAMHYCCKAs
MOJEIb KOH(PIUKTA 2 10 12 I1K-3
Tema 4. [ToBeneHue TUIHOCTH B KOH(PIUKTE 2 10 12 OIIK-7
Tema 5. Knaccudukamnus KoHOIIKTOB 8 8 OIIK-7
Tema 6. KoHQIUKTEL B yUpeKICHUAX
o0Opa3oBaHus 4 12 16 OIIK-1
BocbMoii cemecTp
Tema 1. [Iporuo3upoBanue 1 NpoPUIAKTHKA
KOH(JINKTOB 20 20 OIIK-7
Tema 2. TexHomOTHS yIpaBICHUS
KOH(IUKTaMU 16 16 IK-3
Tema 3. Pazpemienne KoHQIUKTA 25 25 OIIK-7




OIIK-7,
[ToaroroBka K 3K3aMeHy 2 9 11 I1K-3

Hroro mo aucuuIIinge 6 6 2 130 144

* B cmyuyae NpOBEACHUS KOHTAKTHOM MJIM CaMOCTOSTENbHON paboThl B (popMe mpakTHUeCKOU
MOATOTOBKH, YaChl HA MPAKTHUYECKYIO MOATOTOBKY YKa3bIBAIOTCS B CKOOKaX.



3 METOJIMYECKHE YKA3ZAHUS JIVISI OBYUYAIOIAXCS IO OCBOEHHMIO
TV CHATITAHBI

JIisl yCHEeIHOTO OCBOCHUS TUCIUIUIMHBI CIEIyeT 03HAKOMHTHCS C COACPIKaHUEM PA3IeNIOB U TEM TI0
IMCIUIUIMHE (CM. T. 2), CIIEIOBAaTh TEXHOJOTHYECKOW KapTe TPHU BBHIMOJIHEHHUH CaMOCTOSTEILHON
pabotel (Tabm. 3), HUCMONB30BaTh PEKOMEHJIOBAaHHBIE pecypchl (M. 4) W BBIMIOJHATH TPEOOBAHMS
BHYTPEHHHX CTaH/IapPTOB YHHUBEPCHUTETA.



4. YYHEBHO-METOANYECKOE OBECIHHEYEHUE JUCHUIIJINHBI
4.1 OcHoBHas1 yueOHasi IuTepaTypa

AnnynoB A. SI. Kondaukronorus : yueOHUK a1 By30B : gomyimieHo YMO ByzoB PO / A. .
Annynos, A. WU. Ilununos. - 3-e u3n. - Cankr-IlerepOypr : [Mutep, 2008. - 496 c. - (YuebHUK
1t By30B). - ISBN 5-469-01552-9 : 238-80.
JmutpueB A. B. Kondnukronorus : yyeOHoe mocobue ajsi By30B : PeKOMEHJI0BaHO M-BoM
obpazoBanust PO / A.B. iImutpues. - Mocksa : ['apaapuku, 2000. - 320 c.

4.2. lononHuTEIbHAS y4eOHas JUTEPATyPa

AnnynoB A. SI. Tlpodunaktiuka KOH(QIMKTOB B MIKOJIBHOM KoJulekTuBe / A. 5. AHIymoOB. -
Mocksa : BJIAJIOC, 2003. - 208 c.
AnnynoB A. SI. CnoBapp koHduukronora / A. 5. Annynos, A. W. llununos. - 2-e u3a. -
Cankr-IletepOypr : [Tutep, 2006. - 528 c.
I'pumuna H. B. Icuxonorus konpnukra [Tekcr] / H.B. I'pumuna. - 2-¢ u3a., nepepad. u jgor. -
Cankr-IleTepOypr : ITutep, 2008. - 544 c.
MupumanoBa M. C. Kondaukronorus : yueOHUK Ui By30B 10 HampasieHuto "[lcuxoinoro-
negaroruyeckoe obpasoanue" : pekoMmeHmoBano YMO By3oB PO / M. C. MupumaHoBa. -
Mocksa : Akagemust, 2016. - 288 c.
Xacan b. WU. Ilcuxonorus KOH(QIUKTa W IEPEroBOphHI : ydyeOHOE MocoOWe I BY30B :
pexomennoBaHo YMO By3oB P® / b. U. Xacan, I1. A. Cepromanos. - 3-e u3n., crep. - Mocksa :
Axanemus, 2007. - 192 c. - (Beicmiee npodeccuonanpHoe oopazoBanue. [lcuxomorus). - ISBN
5-7695-4472-9 : 127-05.

4.3. Pecypchl OTKPBITOIrO 10CTYIA:

1. Enmuoe oKHO J0CTyma K 00pa3oBaTelbHBIM pecypcam. Pexxum goctyma: http://window.edu.ru/

4.4. TexHo10ru4ecKkasi KapTa caMoCTOATeIbHOI padoThl CTyAeHTA
Tabauya 3

TeMbl TUCITUITITIHBI [Tepedenpb yueOHO-MeTOAMUECKOTO o0ecTieueHus (HoMep
UCTOYHUKA U3 T.II. 4.1-4.3)

3agaHust T CAaMOCTOSITEILHON PaOOTHI

CeabMmoii cemecTp

Tema 1.

KongummkTosiorus kak Hayka OcHoBHast yueOHas nuteparypa: 1
JlononHuTeNnbHas yyeOHas tuTeparypa: 2, 4

CocraBlieHHEe TEMaTHYECKOTO rjoccapus

CocraBieHne aHATUTUYECKON TaOIuIbl « BOSHUKHOBEHHE KOH(INKTOIOTHID)

Tema 2.

®eHoMeH010Tusl KOH(pIUKTA OcHoBHas yueOHas aureparypa: 1
JlomonHuTenpHas yueOHas auteparypa: 2, 3, 4

CocTaBjcHHE TEMaTUICCKOrO riaoccapus

Hamnwmcanne nucbMeHHONH KOHTPOILHOM pabOThI

CocrapicHHE caMOaHaIN3a

Tema 3.
MoO/1eJb

CTpyKTypHasi M ITMHAMHYECKAs OcHoBHas yueOHas aureparypa: 1, 2
koHdIUKTA JlomonHuTenpHas yueOHas auTeparypa: 3, 4

Hanucanue pedepara

Tema 4.

IMoBenenne suuHoCcTH B KOHGIHKTEe [(OCHOBHAs yueOHas TuTepaTypa: 2
JlonmonnutenpHas yueOHas aurepatypa: 3, 4

CocTraBieHue oTyeTa 1o pe3yabTaTaM TeCTUPOBAHUS

Tema 5.

Knaccndpukanusa koHQJIUMKTOB OcHoBHasi yueOHasi iuTeparypa: 1
JlonoaHuTeIbHAS YueOHas guTepartypa: 2, 3, 4

CocraBnieHue rioccapust

CocraBiieHrue UHTEIUICKT-KapThl « Knaccudukaius KOHGIUKTOBY



http://window.edu.ru/

Tema 6. KoH(INKTHI B yUpekaeHUIX OcHoBHas yueOHas nureparypa: 1, 2
o0pa3oBaHusA JlonmonHuTeNnbHAs yueOHas qureparypa: 1, 2, 4

Cocrasnenne cxeMbl «I1IkobHEBIE KOH(i)JII/IKTBI»

IToaroToBka A0KJa/1a ¢ BUICONPE3CHTAITMEH

CocraBieHue HTCJIJICKT-KapPThI «Tunonaorus NIKOJIbHBIX KOHCI)J'II/IKTOB»

BocbMoH cemecTp

Tema 1. IIporno3upoBanne u |OcHoBHas yueOHas nuTepaTypa: 1

npoPMIAKTHKA KOHDJIHUKTOB ILOHOJ’IHHTGJ’IBH&H yqe6Ha${ JATEparypa: 1, 3

Pemienue ncuxoaoru4eckux 3ajaau

Tema 2. TexHoJiorusi ynpapjaeHus OcHoBHast yueOHas aureparypa: 1, 2

KOHMDIUKTAMUI JlonmonHuTenpHas yueOHas auteparypa: 1, 5

BBIIOJIHEHNIE IHCEMEHHOI KOHTPOJIbHOW PaboThI

Tema 3. Pazpemenue koHduKTa OcHoBHas yueOHas aureparypa: 1, 2
JlonmonHuTenpHas yueOHas auteparypa: 4, 5

Pa3paboTka CUX0JIOTHYECKOr0 TPEHUHTIA

IHoaroroBka Kk 3K3amMeHy OcHoBHast yueOHas nuteparypa: 1, 2
JlononuurenbHas yyeOHas nuteparypa: 1,2,3,4,5

4.5.

BbinosiHeHHe KypCcoOBoOii padoThl: KypcoBas paboTa 1o JaHHOM JUCHUIUIMHE HE PEeIyCMOTpEeHa

5. PECYPCbI, HEOBXOJUMBIE JIsd OCYHWECTBJIEHUA OBPA3OBATEJIBHOI'O
INPOLECCA 11O JUCHUMIIJIMHE
5.1. UndopmanoHHbIe TeXHOJIOTHH
OOpa3oBaTeabHBI  TPOLIECC  OCYIISCTBISETCS C  TNPUMEHEHHEM  JIOKAIbHBIX U
pacripeielleHHbIX HH(OPMAIIMOHHBIX TEXHOJIOTHH (Tabnuua 4, 5).

JlokajibHbIe MH(POPMAIIMOHHBIE TEXHOJIOTHHU

Tabnuya 4
IIepeyenn
JIMIECH3UOHHOI'O "
CBOOOJTHO
Ipynma PaclipoCTpariAeMor PexBHU3UTEI TOATBEPKIAFOIIETO
IporpaMMHBIX O IpOrpaMMHOI0 Ay,[[PITOpI/I}I OKVMEHTA
Cpe/ICTB obecrieueHus, B FOKY
TOM YHUCIIC
OTCYCCTBECHHOI'O
ITPONU3BOJACTBA
Odwucuelie . . .
Hsz)rpaMMH LibreOffice 207, 303 https://ru.libreoffice.org/about-us/license
Oneparrionrsie |Manjaro Linux htto:
ttp://gostrf.com/norm 1/4293798/42
——— XFCE & KDE 207,303 | "P /GOt cOm/moTmacata/jaz93796/
Hayunbie e SageMath
pac4eTsl e Scilab
* E)ASa:;ma 207 http://gostrf.com/normadata/1/4293798/42
* 93798256.htm
e Cpena
CTaTUCTUYCCKUX
BEIYHCIICHUH R




I'paduieckne  |GIMP 207, 303 https://www.gimp.org/about/COPY ING
PEAaKTOPEL

bpaysepa (Be0- |p o 207, 303 https://rusgpl.ru/
0003peBaTein)

Pacnpenesiennbie ”HPOPMAILMOHHbIE TEXHOJIOTHH

Tabauya 5

I'pynna

HaumenoBanue

bubnunorexu u oOpasoBarenbHbIe PECYpChl (B TOM
4uClle NepCOHaNbHbIE CalThl penogasareneii KO
OI'bOY BO «HI'TIV»)

OnektponHas 6udimoreka HI'TTY
http://lib.nspu.ru

OnektponHas 6udimoreka KO ®I'bOY BO
«HI'TIY» http://lib.kbnspu.ru/

[Iepconansnsle caiithl npenogasareneii KO
OI'OY BO «HI'TIY» http://prepod.nspu.ru

Cucrema 3J1eKTPOHHBIX OPT(HOINO CTYAEHTOB
HI'TIVY https://www.nspu.ru/portfolio/

5.2. MaTepI/laJILHO-TeXHI/I'le(!KOC odecneyeHue JAUCHHUIIIMHBI

Tabnuya 6

Homep u HaumenoBanue
(pu HANTUYWH)
MTOMEILEHUs s
OCYLIECTBIICHUS
o0OpazoBatenbHON
JESATEIIbHOCTH

[Tepedyenb OCHOBHOTO
o0opyaoBaHus

Ajipec MecTa OCyIIECTBICHHUS
00pa30BaTENbHON JIEATEIIBHOCTH
(MECTOTIOJIOKEHUE COTIIACHO JTUIICH3UH )

Y4eOHast ay TuTOpUS I IPOBEJCHUS YICOHBIX 3aHATUIN JICKITHOHHOTO THIIA

JleximmoHHbIH 3a11 Ne 1

KommekT yueOHOI Mebenn
[IpoexnnonHoe
o0opyaoBaHue:
MynbsTMEIMA TPOEKTOP —
lwT., DKpaH pyJIOHHBIN
(mepeHoCHOM Ha ITaTUBE) —
1.

632387, HoBocubupckas o0uI. T.
Kyii6simes, yn. MononexHas, 1om 7

JleximmonusIi 3a1 Ne 2

KommiexT yueOHoit mebenu
[IpoekunonHOE
o0opytoBaHUE:
MynpTuMeaua NpoeKTop —
lmr., DKpaH pyJIOHHBIN
(mepeHoCHOM Ha ITaTUBE) —
iig

632387, HoBocubupckas o0uI. T.
KyiiOpiies, yin. MonoaexHas, 1oMm 7

Ayn. 303 «YueOHnas
ay ANTOPHS JICKIIMOHHOTO
THUIIA 3aHATUH »

Kommiext yueOHoM Mebenu.
HNutepakTuBHOE
o0opypoBaHue:

SMART nocku — 1.

632387, HoBocubupckas o0m1. T.
Kyii6simes, yn. MononexHas, 1om 7

Ayn. 401 «YueOunas
ay ANTOPHS JICKIMOHHOTO
THUIIA 3aHITHI)

KommekT yueGHOI Mebenn,
Jlocka ayauropHas — lmr.
[IpoexunonHOE
000pyA0BaHUE:

632387, HoBocubupckast 001. T.
Kyii6pimes, yn. MononexHas, 1om 7



http://lib.kbnspu.ru/

MyneTHMeaa TPOEKTOP —
l1mT., OKpaH pyJIOHHBIH
(mepeHoCHOM Ha ITaTUBE) —
l .

VYueOHast aytuTOpus AJsl IpOoBeAeHHs y4eOHbIX 3aHATUN CEMHUHAPCKOro THMA (MIPaKTHUYECKHE
3aHATHS, Ja00opaTOpHbIE 3aHATHS)/ YueOHas ay IMTOPHS Ul IPOBEICHUS IPYIIIOBBIX U
VHIMBUIYAJIbHBIX KOHCYJbTAUil/ YueOHast ayAUTOpUs JUIsl IPOBEICHUS TEKYIIEro KOHTPOJIS U

MIPOMEKYTOYHOMN aTTECTALIMHU

Ayn. Ne 203 «Yuebnas
ayAUTOPHS] CEMUHAPCKOTO
THUIIA 3aHIATHI

KommnexT yue6HO# Mebenn,

Jlocka ayuTopHas — L 632387, HoBocubupckas o0uI. T.

KyiiOpimes, yin. MonoaexHas, 1om 7

Ayn. Ne 206 «Yuebnas
ayAUTOPHS] CEMHUHAPCKOTO
THUIIA 3aHIATHI

KommnexT yue6HO# Mebenn,

Jlocka ayuTopHas — L 632387, HoBocubupckas o0uI. T.

KyiiOpimes, yin. MonoaexHas, 1om 7

Ayn. Ne 222 «Yyebnas

KomrmuiekT yueOHoit Mebenu, 632387, HoBocubupckas o0uI. T.
ayAMTOPHA CCMHIHAPCKOTo Hocka aynutopHas — 1t Kyiiosimes, yi. Monoaexsaas, 1oM 7
THUIIA 3aHATHI» Y P ) y » YA ’
Ayn. Ne 410 «Yuebnas .
YA KowmrmiekT yuebHoit Mmebenu, 632387, HoBocubupckas o0uI. T.
ayJIMTOPHUST CEMUHAPCKOTO N
Hocka ayauropHasi — 11t. Kyi#iopimes, yin. MononexHas, oM 7

THUIIA 3aHIATHI

[Tomernenune 111 CaMOCTOATEIBLHON pabOThl 00YYAOIITUXCS

Ayn. Ne 207 «Ilomemenne
JUIS CAMOCTOSITENIBHON
paboTHI

Kommiext yueOHoM Mebenu.
KommnsrorepHoe
o0opyaoBaHue:
KommbroTeps! B KOMIUIEKTE
(C BBIXOZIOM B CETh
"NHTepHeT" M 10CTYynOM K
JJIEKTPOHHOU
MH(pOPMaLIMOHHO-
o0pa3oBaTeNbHOU cpesie
yHUBEpcHUTeTa) — & IT.,
[TedyatHoe u ckaHUpyrOLIEE
obopytoBaHuUE:

IIPUHTEPHI - 11T,

632387, HoBocubupckast 001. T.
KytiObimies, yi. MosonexHast, 1oMm 7

[Tomemienue s XpaHeHHs! U MPOYUIAKTUIECKOT0 00CTYKUBaHUs yueOHOro 000pyA0BaHUS

Ayn. Ne 217A
«ITomemenue misa
XpaHeHUs U
MPOPUITAKTHIECKOTO
00CTy)KUBaHUS
000pyI0BaHUS»

HNuBeHTapsb:

Tecrep xomnbroTepHBI — 1
HIT.

Crienmanu3upoBaHHBIN
WHBEHTaphb — | 1T.

Habop uHcTpyMeHTOB aist
oprrexHuku — 1 mr (28
MIPEAMETOB).
W3mepurenbHoe

632387, HoBocubupckas o01. T.
KyiiOprmies, yi. MomnonexHas, 1om 7




o0opyoBaHue:
Boasr™merpsl — 1.,
Mynstumerp — lmr.,
KommnbrorepHoe
o0opyoBaHue:
KomnbroTep B KOMIUIEKTE —
L.

[TewatHoe o6opynoBaHueE:
— lmr.




6 ONEHOYHBIE MATEPUAJIbBI
6.1 OneHouHble MaTeprabl 1JIs1 IPOBEJCHNS TEKYLero KOHTPOJIS yCIIeBAeMOCTH
Tabnuya 7

Ne n/nt HaumenoBanue temsl Kon xomnerenuyu @opMBI IPOBEPKHU

CenbMoii cemecTp

1. KoHTpOIBHBIE BOIPOCHI
2. Tecr
Tema 1. Koudnukromorus kak '
1 ¢ OIIK-7 3. Hurennexr-kapra
HayKa N
Kongnukronorus Kak
Hayka"
) Tema 2. DEeHOMEHOJIOT U OIK-7 1. KonTpoabHbIe BOPOCHI
KOH(JIUKTA 2. Tect
3 Tema 3. CrpykrypHas 51 MK-3 1. Hurennexr-kapra
JUHAMHYECKasi MOJIeTh KOH(IUKTA "luHamuka KOHIUKTA"
Tema 4. IloBeneHne JITMYHOCTA B 1. KontposbHeie Bonpock!
4 ) OIIK-7 2. Pemienue
KOH(IIHKTE
MICUXOJIOTUYECKHX 3a/1a4
Tema 5. Knaccudukanus 1. KoHTpOsBHBIE BOIIPOCHI
5 OIIK-7
KOH(JIUKTOB 2. Tect
I. Pemenue
Tema 6. Konnukter B
6 OIIK-1 IICUXOJIOTUYECKHX 3a1au
YUPEKACHUAX 00pa3oBaHUs
2. KOHTpOJIbHBIE BONIPOCHI
Bocemoii cemectp
Tema 1. IIporHo3upoBanue u
7 p P OIIK-7 1. KoHTpOaBHBIE BOIIPOCHI
npodrITaKkTHKa KOHQIUKTOB
I. [Incemennas
Tema 2. TexHomorus ynpabiaeHHs
8 I1K-3 KOHTpOJIbHAs paboTa
KOH(JIUKTaMu
2. CamoaHnanus
1. KonTpoabHbIe BOPOCHI
9 Tema 3. Pa3pemienue KoHQIUKTA OIIK-7 7 Tec P p
. Tect

6.2 OneHOYHbIE MATEPHAJIBI VISl IPOBEIEHH S IPOMEKYTOUYHOM aTTeCTAUMN 00yYAOIIUXCS
Tabnuya 8

Or11eHOUHbIE MaTepUAITbI 111 TPOMEKYTOYHOU aTTECTaIUN

Bocbmoii cemecTp (IK3amen)

Kox xommnerenunu: OIIK-1

1. Kou¢nuktHble (akTOpsl B OTEYECTBEHHOM oOpa3oBanuu. [Ipupoma, Tumonorusi, IWHaAMHKa
KOH()JIMKTOB B M€1arOTMYECKOM IpoIiecce.

2. Tlonstue ympaBneHuss KoHmukTamu. OCHOBHOE COJAEp)KaHUE YIpPAaBICHUS KOH(IMKTaMu:
IIPOrHO3MPOBAaHKE, IPEAYNPEKICHNUE, CTUMYJIUPOBAHUE, PETYINPOBAHUE U pa3pELICHHUE.

3. TexHomoruum  perynupoBaHust  KOHGUIMKTA:  WH(POPMALMOHHBIE,  KOMMYHHKAaTHBHBIC,
COLIMAJIbHO-TICUXOJIOTUYECKUE, OPraHN3allMOHHBIE. DTallbl PeTryIMPOBAaHUS KOH(IUKTA.

4. TleperoBopHbIil mporecc, ero (pyHKIUH U OCHOBHOE cojep:kaHue. OpraHuszalys neperoBoposB.
Tumnsl cTpareruii 1 TAKTUYECKUE IPUEMBL.

5. Ilpaktnueckoe 3ananue. [moccapuii.

CocTaBbTe cI0Baph KIIOYEBbIX TEPMHUHOB 110 TEMaM:

«HopmatuBHBIE TpaBOBBIE aKTHI B c(hepe 00pa3oBaHUS

«Hopmbl mpodheccroHaBHON ITHKN TICUXO0JIOTaY

Koa xomnerenunu: OIIK-7

1. Uctoprueckue ycioBUs BOZHMKHOBEHUS KOHQIUKTOIOTHH. OCOOEHHOCTH PAa3BUTHUS BO33PEHUMN
Ha KOH(MJIUKT B UCTOPUU YEJIOBEYECTBA.




2. Tlonsitne KOH(UIMKTA, €ro CYIIHOCTh M CTPYKTypa. YCIOBHS BO3HMKHOBEHHs KOH(IMKTA.
CyObekThl KOH(IIMKTA U UX XapaKTepUCTHKA.

3. Ilpuuunsl koHpUKTa. J{MHAMKUKA KOHIMKTA.

4. Crparerun mnoBeneHuss B KoHpmukre. JI[Byxmepnas wmomens Tomaca-Kuiimena crpareruu
MIOBEJICHUS B KOHQIIUKTE.

5. MeXIMYHOCTHBIN KOH(IIUKT, €r0 MPUYUHBI, CTPYKTYpa, Kiaccudukarusa. [loHsITHE TpynmoOBBIX
KOH()IMKTOB U UX IPUYMHBI, CTPYKTYpa, KJIaCCUPUKALIUS.

6. IIpaktuueckoe 3ananue. [Icuxonornueckue 3amaqu.

«ArpeccuBHas MamMa»

[locne ouepenHONl MeNMKO-IIEAArOTMYECKOM KOMHUCCHUM B UIIKOJIE-UHTEPHATE A YMCTBEHHO
OTCTaJIBIX JIeTell B KaOMHET MCUXoiIora npudeskana BCTPEBOKEHHAs MaMa OJTHOTO M3 BOCIIUTAaHHUKOB
LIKOJIBI.

- Uro Bei 3mech nemaere?! — Hagana oHa ¢ mopora. — Kak MOXKHO Tak M3/1eBaThCs Haa pebeHkoM?

Ha mnpemyioxxenue pacckazaTb, KTO OHa M 3adeM IIpUIJIa OHA OTBeYaja, HE CHM)Kas TOHA.
Oxazanoce, 4yTo ee peOeHKa — MaJBIMKA-TIATHKIACCHUKA XOTAT OTYMCIMTH M3 IIKOJbL. IIpoBepka
MoKa3asa, YTo peOeHOK MOKET YUUTHCSI B HOPMAJIbHOM IIIKOJIE.

- Br1 yto MHe npenaraere — 3abpare pedenka? Ho y menst Het juist atoro ycnosuid! Jla u kak oH
OyZieT yuuThCsl Cpei HOPMAJIbHBIX JieTeil? Bl coBeTyeTe OTaarh €ro eie pa3 B 4eTBEPTHIN Kiacc?
OH u Tak nepepoctok! A BbI MOIyMaIH O TOM, KaKk HajJ HUM OyayT cMmearbest netu? Kro ¢ Hum Oyzner
pabortath noma? OH ke HE CMOXET JIOTHAaTh JeTel, KOTOpbIe YYMINCh B HOpMalbHOU mmikone! S
IIOMOTaTh EMy HE CMOTY, Y MEHs KpOMe HEero Ky4a JIeTei, 1a 1 Ha paboTy XOJUTh HY>KHO. My Toxe
JIeTbMHU HE OYeHb HHTepecyeTcs. BbIxoa oauH: naiite paspeiieHue Ha To, YTOObl peOeHKa OCTaBUIIN B
nikose — uHTepHare. Iloxnonounte, Bl ke IICHXOJIOT, BBl K€ JOJDKHBI 3alllMIIaTh TaKUX AETEH. A
MaJBYMK IPUBBIK K 3TOMY KOJUIEKTHBY, EMY 3[€Ch XOpOIO,- IIOCIEIHEE OHA MOBTOPsUIa B TEUECHHE
BCETO Pa3roBopa.

1. Ykaxxute npu4uHbI, 00yCIOBUBIINE BOSHUKHOBEHHE MOJOOHOTO KOH(IHKTA.

2. Yro ObI B, KaK CHEMATUCT, MPEANPUHSIIA B TaKOW cuTyaruu? Yem MOXKHO IMOMOYb peOEHKY,
KOIZla PO/IHAsl MaTh OTKAa3bIBAETCSI CTATh €TI0 COIO3HUKOM?

3. Cwmonenupyiite pa3roBop ¢ 3Toi »xeHuuHoil. Ha uro Bel Oynere opueHTHpOBaThCS B Oecene ¢
Hen?

«HoBenbkas»

B 6-m kiacc mpumnuia HOBeHbKas jaeBouka Buka. OHa ObICTpPO OCBOMJIACH B KOJIJICKTHBE.
Havaia oprann3oBbIBaTh pa3iandHble KOHKYPCHI, Pa3BICUCHUs — )KU3Hb B KJIACCE IOLLJIA [10-HOBOMY.
Buka noapyxunace ¢ ommmyHuned 3uHoi. Cama OHa TOXE Y4yWilIach XOpOILIO, OIHAaKO B €€
OTHOULICHUU K IIOAPYTe YraJblBajlach IUIOXO CKpbIBaeMas 3aBUCTb. BCkope Mexay HMMH Ha4aJloCh
cBO€0Opa3HOE COPEBHOBAHHE.

Kak-To B KJlacCHOM jXKypHasie MPOTHB 3MHBI ObUIM OOHApY)KEHBI MOJCTaBIeHHbIE OTMETKH. OHa
HUKOIZIa He Mojydasia «3», U MO3TOMY 3TO cpaszy Opocuiioch B miaza. B kiacce Havancs «OyHT»,
BuHoBaroro HaiiTH He yIaJI0Ch, HO JI€TH, HE CTOBAapUBAsACh, IpuIucainu 3to Buke. /leckarp, «10 Hee
y Hac 1Moo0HOTO HE CIIy4ajoch, a OHA 3aBUIYET 3UHEY.

YdeHuKN Havalu UTHOPHPOBaTh Buky. Mexny nonpyramu «mpobexaina uepHas Kouika». JleBouka
ObuIa OUEHb paccTpoeHa, MO0 Ja)ke YYUTENs HayaJld TyMaTh Tak *e, Kak W Kiacc. Buka mpuxonuia
JIOMOH CO clIe3aMU, He XOTesla UATH B KoY. Uepe3 HECKOIbKO AHEH MaMa JIeBOYKU HE BBIACpIKaia
U yCTpOUJIa CKaHJaJl — XOTeJa MEPEBECTU 104b B IPYIoM KiIacC. YUYUTEIbHULE YAAIOCh YCIIOKOUTH
ee 1 yOequTh MoJoXKIaTh elle HeMHOXKKO. Kak pa3psiianth 06cTaHOBKY?

1. ChoporHosupyiiTe manbHEHIHiA Xoa coObITHi. Kak MpenoTBpaTUTh 3CKANAIUI0 HeXelaTeIbHbIX
MIOCJIECTBUI?
2. Yo OBI MOCOBETOBAJ MICUXOJIOT B CIIydae OOpaIleHust K HeMy ¢ oA00HO npobiaemMoii?

Kon xommerennuu: ITK-3

1. 3amaum, mpeameT U MeToabl KoH(uKTOonoruu. Kondmaukronorust B cucteme Hayk. COBpeMEHHbIE
po0IeMBbI pa3BUTHS KOH(PIIUKTOIOTHH.

2. Tlpemmer xkoH(pnMKTa, 00pa3 KOH(PIUKTHOW CHUTyallMd, MOTHUBBI KOH(MIMKTA W TO3HUIUH
KOH(JIUKTYIOIUX CTOPOH U UX POJIb B aHAIN3€ KOH(IIUKTA.




3. [Ipupona yenoBeyeckoli arpeccuBHOCTU. Hacunme B KoHGIIHKTE.

4. Pa3nuuus MOBEACHYECKHX NAaTTEPHOB Kak (DakTopbl KOHQUIMKTA: TeHJEpPHbIE, BO3PAaCTHBHIE,
Xapakreposioruueckue paznnuus. KoHpIuKTHOCTh TUYHOCTH.

5. IloHsITHE BHYTPHUIIMYHOCTHOTO KOH(MIMKTA M €r0 0COOCHHOCTH. BHYTPMIIMYHOCTHBIN KOH(JIMKT U
0oprb6a MOTHBOB. OCHOBHBIE TCHXOJOTUYECKUE KOHIICTIIUN BHYTPHUIMYHOCTHBIX KOHQIHUKTOB (3.
Opeiin, A. Agep, K. FOnr, 3. ®pomma, 3.9pUKCOH).

6. CrocoObl pa3pelieHus: BHYTPHWIMYHOCTHOTO KOHQIUKTa. BHYTpUIMYHOCTHBIA KOH(IMKT,
CBSI3aHHBIN ¢ TPO(ECCHOHAILHON AEATEIBHOCTHIO ME€Aarora, IICUXoJIora.

7. MexrpynmnoBble KOHQIUKTHI, UX TPUYUHBI U QyHKIUUA. DOpPMBI MPOTEKaHUS MEKTPYIIOBBIX
KOH(JIMKTOB W CIOCOOBI WX paspemieHus. B3auMocCBsI3b MEXKIMYHOCTHBIX KOH(IMKTOB  C
BHYTPUJIUYHOCTHBIMH U TPYTIITOBBIMH.

8. OcHoBHbIE (DaKTOpPHl BO3HMKHOBEHHS KOH(UIMKTOB B COILMAIbHO-TIEarOrMuecKoM Ipolecce.
[IpoGneMbl  B3aUMHOTO  BOCHPHUSTHS B  JUA€  «YUYCHUK-YUYEHUK»,  «YUUTENIb-yUECHUK),
«YUYUTENb-POIUTEIY.

9.  Metonpt  u3yyeHus  KoH¢uukta.  MeToasl  HM3y4eHHS ~ JUYHOCTM M OLIGHKHU
COLIMAJIBHO-TICUXOJIOTMYECKUX SIBJICHUH B TpyIIax, METOIbl JUATHOCTUKU M aHAJINW3a KOH(IIMKTA;
METO/IbI U3yUEHHSI YIPABICHUS KOHPIUKTaMH.

10. Tlomstme w™emuanuu. DyHkmuu wmenuaropa. Cragum mMenuanuu. Pabora meamaropa 1o
paspelieHnto KoH(UIMKTa B opranusanuu. [1IkonbHbIN ICUX0IOr B Ka4eCTBE MEIUATopa.
11. TlpakTrdeckoe 3aganue. AHanu3 KOHPJIUKTHOW CUTAYIIHH.

3amanue: BbIOpaTh KOHKPETHYIO KOH(DIMKTHYIO CHTyalldl0 M JIaThb €€ XapaKTEepPUCTHKY IO
CJICAYIOIIMM IPU3HAKAM.

Kondnukrhas curyarus

30Ha KOH(]IUKTA

Jlokanuzanust KOHQIUKTA

CyObekThl KOH(INKTA

Wuunmatops! KOHQIUKTA

[Ipennoceutku KOHPIUKTA

Kongnukrorenst

405000701 (S50

9. OObeKT U npeaMeT KOH(IHKTA.

10. KonrekcT koH(]MKTa (TOIUTHYECKHE, IPABOBbIE, MOPAJIbHBIE XapAKTEPUCTUKN)
11. Llenu xoHpIUKTA

12. CpencrBa KOH(IUKTA

13. MexaHu3M BO3HUKHOBEHUS KOH(PIUKTA

14. TIpsimble pe3ynbTaThl KOH(IMKTA

15. llocneactBust KOHPIUKTA

16. CiocoOsI u popMBbI pa3penieHns KOHQINKTa

17. CnocoOsl mpoMIIaKTUKN KOH(PIUKTA

18. Oprans! u ciayk0bl, 00eCIIEUNBAIOIIIE YPETYIUPOBAHNE U PELICHHE KOH(INKTA

NN R WD =

Kpurtepun BoicTaB1eHUS] 0TMETOK

OTMeTKa «OTIMYHO» / «3a4T€HO» (BBICOKHMI YpPOBEHb C(OPMHPOBAHHOCTU KOMIIETEHIMH (-UN))
BBICTaBJIsIETCS O0yYaromeMycsi, KOTOPbIi B IpOLEccCe HM3YYEHHUs AUCHUIUIMHBI U 10 pe3yJbraram
MIPOMEKYTOYHON arTecTaluu: - OOHAPYKHMJ CHCTEMHBIC 3HAHHS IO BCEM paszesiaM MpOrpaMMbl
JTUCLUUIUIMHBL / MOAYAS /IPAaKTUKH, MPOJEMOHCTPUPOBAI CIIOCOOHOCTH K HMX CaMOCTOSTEIbHOMY
MIOTIOJTHEHUIO, B TOM YHCJIE B PaMKax Y4eOHO-HCCIEeIOBATENILCKOW M HAayYHO-HCCIEI0BATEIbCKOM
NEATEIbHOCTH;- IPU  BBINOJIHEHUH 33JaHUM, TNPEAYCMOTPEHHBIX IPOrpaMMOM,  YCIEIIHO
MIPOJIEMOHCTPUPOBAJ OCBAaUBAEMbIEC B paMKaX AUCLUUIUIMHBI / MOIYJIS / IPAKTUKU PO ECCHOHAIbHBIE
YMEHHUS;- TPEACTaBWII  pEe3yabTaThl  BBINOJIHEHHMS BCEX 3aJaHUM I CaMOCTOATEIbHOU
paboThl MOJHOCTHIO M KaY€CTBEHHO, Ha TBOPYECKOM YPOBHE, BBIPA3WI JUYHOCTHYIO 3HAYUMOCTh
JESTEIBHOCTH;- IIPY YCTHOM OTBETE BBICKA3aJl CAMOCTOATEIBHOE CY)XKJIEHHE Ha OCHOBE



WCCIEIOBAHMUSI TEOPETUYECKUX  HMCTOYHHMKOB, JIOTHYHO W apPTyMEHTHUPOBAHHO  M3JIOXKHII
MaTeprayl, CBS3aJl TEOPHIO C MPAKTUKON IMOCPEACTBOM MIUTIOCTPUPYIOIMIUX MPUMEPOB, CBOOOTHO
OTBETHJI Ha JIOTIOJIHUTEIIbHBIE BOMPOCHI;- MPU BBINOJHEHUH MHUCHMEHHOTO 3aJIaHUs TPEACTaBUI
CONIepP)KaTeIbHbIN, CTPYKTYPUPOBAHHBIA, TIYOOKHH aHalW3 CyTH W TYTEH pEImIeHHUs] MPOOIeMbI
(3amauu, 3aMaHusl);- MPU BBIMTOJTHEHUH TECTOBBIX 3aJaHUU JaJl MpaBHIbHBIE OTBETHI Ha 85 — 100 %
3aJaHuN.

OTMeTKa «XOpormio» / «3a4TeHo» (CpeaHuil yYpoBeHb CGHOPMHPOBAHHOCTH KOMIICTCHIIMHA (-MH))
BBICTABIISICTCS OOYyYaIOMEeMyCsi, KOTOPBIM B TIPOIECCE W3YYCHUS TUCHUIUIMHBI M 10 pe3ybraraM
MIPOMEKYTOYHOM aTTecTalu:- OOHapYXKWJ 3HAHWE OCHOBHOTO Marepuajga IO BCEM pasenam
MpOrpaMMBbl AUCITUIUIMHBI /MOAYISI / IPAKTUKH B 00BEME, HEOOXOAMMOM JIJIsl JajdbHEHIIeH yueObl 1
MIPEACTOSAIICH padoThl 1Mo Mpodeccuu, MPOAEMOHCTPUPOBA CIIOCOOHOCTh K MX CaMOCTOSTEIBLHOMY
MOMOJTHEHNIO;-  TIPU  BBIMOJTHEHWUW  3aJaHUi,  MNPEAYCMOTPEHHBIX  MNPOrPaMMOM,  CMOT
MIPOJIEMOHCTPUPOBATH OCBaMBaeMbIe PO eCCHOHATBHBIC YMEHHS, HO TIOMYCTHJI HEIPUHIIUITHATBHBIC
OmMMUOKM B WX BBINOJHCHUH, KOTOPHIE CMOT HWCIPAaBUTh TNPH HE3HAYUTEIBHOW ITOMOIIH
MPENoaBaTesl;- MPEACTABUI PE3yIbTaThl BBIMIOJHEHUS BCEX 3aJaHUN JUIsl CaMOCTOSATEIBHOM
paboThI, YKa3aHHBIX B IPOrPaMMe JUCIUIUIMHBI / MOMYJISA / TIPAKTHKH, TIPH 3TOM 3aJJaHUs BHITTOJTHCHBI
MOJIHOCTBI0 M KAaueCTBEHHO;- TPH  yCTHOM  OTBETEe  OOBSCHWI  yd4eOHBIH  MaTepwuall,
WHTEPIPETHPOBAI coZiep)KaHHue, SKCTPAIOJIMPOBAT BBIBOJIBI;- MPH BBITIOJIHEHUH MMHCHhbMEHHOTO
3aJIaHMsl TIPEJICTABUII PETPOAYKTUBHYIO TIO3UIMIO 3JIEMEHTHI aHAJIM3a B ONMHCAaHWU CYTH M IyTeH
pereHus: mpoOiIemMbl  (3a7aud, 3aJaHusl), W3JI0KHUI JOTHIECKYIO TTOCIIEI0OBATEIIBHOCTh BOITPOCOB
TEMBI;- IPU BBINIOJIHEHUU TECTOBBIX 3aJaHUM J1ajl TpaBWIIbHBIE OTBETHI HA 75 — 84 % 3amanuil.

OTMeTKa «yIOBJIETBOPUTENBHO» / «3a4TEHO» (IIOPOTOBBIii YpOBEHb c(hopMHUPOBAHHOCTH
KOMIMETCHITMN  (-MW)) BBICTABISIETCA  OOydYaromieMycsi, KOTOPBIM B  MpOIECCe  HM3yYCHUS
JUCHMIUIMHBL U TIO0 pe3yibTaTaM IMPOMEXKYTOUHOM aTTecTallu:- OOHapyX Wl 3HaHHE OCHOBHOTO
MaTepuanga IO BCEM pas3ieiiaM MpOorpaMMbl JUCHUIUIMHBL /MOAYNsl / TpakTUKH B 00BEMe,
HEOOXOAMMOM JIJIsl TallbHEeHIeH y4eObl W IpencTosme padoTel Mo nmpodeccuu, HO 3HAHHUS UMEIOT
MPOOEITBI U TJI0XO0 CTPYKTYPUPOBAHBI;

- TpU  BBIIOJHEHHWU  3aJaHUH, TPEAYCMOTPEHHBIX  MPOTrPaMMOW, B  LEJIOM  CMOT
MIPOJIEMOHCTPUPOBATh OCBaMBaeMble NPO(ecCHOHAIbHBIE YMEHHs, HO JOMYCTHJ OLIMOKH B HX
BBIMIOJIHEHUH, KOTOPbIE CMOI HCIPaBUTh IPH HE3HAUYUTENFHOW TOMOIIM IPEroiaBaTes;-
NpPEACTaBUI  pE3yNbTaThl  BHIMOJHEHWS  BCEX 3aJaHUM  JUIi  CaMOCTOSTENILHOW  PaboThI,
yYKa3aHHBIX B IpOrpamMMme AMCUUIUIMHBI / MOAYNS / TPAaKTUKU, MPU 3TOM 3a/JaHUS BbITOJHEHBI
¢dopmanbHO, KpaTko, pediekcus HemoyiHas WIM HOCUT (hopMasbHBIA XapakTep, MpenCcTaBlICHO
MOBEPXHOCTHOE OIUCAHME.- IPH YCTHOM OTBETE MPOAECMOHCTPUPOBAI 3HAaHHE 0A30BBIX MOJIOKEHUN U
KIIIOUEBBIX  TOHSATHH, BEpPHO BOCIpOW3BeN YydyeOHOe cojiepkaHuWe Oe3  HCIOJIb30BAHUS
JOMOJHUTENIBHOTO ~ Marepuaja;- TpPd  BBIIOJIHEHWH IMHUCBMEHHOTO  3aJaHui  IPEACTaBUI
PENPOAYKTUBHYIO TMO3UIUIO B ONMUCAHUU CYTH U MyTeW pelieHus: npoOieMsl (3a1auu, 3aaHus);- Ipu
BBINIOJTHEHUH TECTOBBIX 3aJaHUN JjaJl IpaBWIbHbIE OTBETHI HA 60 — 74 % 3a7aHuil.

OTMeTKa «HEYIOBJICTBOPUTEIBHO» / «HE 3auTeHO» (KommeTeHuus(-uu) He chopMupoBaHa(-bl))
BBICTaBJsIETC O0yYaromeMycsi, KOTOPbIii B IpOLEcce HM3Y4YEHHUs AUCHUIUIMHBI U TI0 pe3yJibraram
MIPOMEXYTOYHOM aTTecTaluu: - OOHApYX I OTCYTCTBHE 3HAaHWM JIuOO0 (hparMeHTapHbIe 3HAHUS 10
OCHOBHBIM pasjeliaM MPOrpaMMbl JUCIUIUIMHEI / MOy / MPAKTUKH;- TPU BBITIOTHEHUH 3aJaHUM,
MPEIYCMOTPEHHBIX IPOTPaMMOii, HE CMOT MTPOIEMOHCTPUPOBATh OCBauBaeMble MPOGECCHOHANbHBIC
yMeHHs (JIOMyCTU TPHHIMIIAATIBHBIE OIIMOKM B WX BBHIMOJIHEHUU, KOTOPBIC HE CMOT HCIIPAaBUTh
Opy  YKa3aHWM HAa HHUX [perojaBaresieM), Ju00 HE BBIMOJHUI 3aJaHUs;- HE BBIMOJHUI
IPEIYCMOTPEHHBIE Y4YeOHBIM IUIAHOM IPAaKTUYECKUE, J1a0OpaTOpHbIC 3alaHMs;- HE MOIHOCTHIO
BBITIOJTHIT 33JJaHUS 111 CAMOCTOSITENTLHOM PaboThl, YKa3aHHBIX B MPOTPAMME TUCIUTUIMHBI / MOy /
MPAKTUKHU, JIUOO 3aJaHHs BBIMOJHEHB HEBEPHO, OYEBHJICH IUIardaT;- TMpPU  YCTHOM  OTBETE
gonyctusl  (pakTHYeCKHe OIMMOKM B HWCIOJNB30BAaHMHM HAYYHOW TEPMUHOJOTMU U U3JIOKECHUH
y4eOHOTO COAEp)KaHUs, CAeTall JIOKHBIC BbBIBOABI;- TPU BBITIOJIHEHUH TECTOBBIX 3aJaHUN Jai
npaBwiIbHbIE 0TBETHI Ha 0 — 59 % 3ananuil.





