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1 IOACHUTEJIBHASA 3AIIMCKA

1.1 Ilennb ocBOeHUsT AUCHMIJIMHBI:

¢dopMHpOBaHHE Y CTYACHTOB IICHMXOJOTHYECKOM TOTOBHOCTH K paboTe M0 pa3pelieHuio
KOH(JIMKTHBIX CUTYalluil U UX IPOPUIAKTUKE.

1.2 MecTo AuCHMILVINHBI B CTPYKTYpe 00pa30BaTe/IbHON NPOrpaMMbl

[IporpamMma JHMCHMIUIMHBI pa3pabdoTaHa B COOTBETCTBUU C (elepajbHBIM TOCYAapCTBEHHBIM
00pa3oBaTeNbHBIM CTaHIAPTOM BBICHIETO OOpa30BaHMs IO HAmpaBieHUIO MoAroToBku 44.03.02
[Icuxonoro-nenarornyeckoe oOpa3oBaHMUE, YTBEPXKIECHHBIM NpuKazoM MunoOpHayku Poccum ot
22.02.2018 1. Nel22, mpodeccuoHanbHBIMU CTaHIAPTaMU: HEeNaror-ncuxojor (ICuxojor B cdepe
o0pa3oBaHMsl), YTBEPXKACHHBIM MPUKAa30M MMHUCTEPCTBA TpyAa U COLMUAIBHOW 3alHTHI
Poccmiickoit ®enmeparmu ot 24.07.2015 1. Ne514n, cmemmanmuct B 00JIaCTH  BOCIUTAHWS,
YTBEPKICHHBIM IPHUKa30M MUHHUCTEpCTBA TpyJa U COLMalbHOU 3amuThl Poccuiickonn denepanuu
o1 10.01.2017 r. Nel10s.

JlucuumuinHa OTHOCHTCA K oOs3aTenbHOM vacTu Onoka | «/luctmrmiusbepy y4yeOHOro IutaHa
o0Opa3oBaTenpHON TporpaMMmebl, u3ydaercs B 7, 8 cemectpax. TpynoeMmkocTs nucruruiusel: 4 3E /
144 yaca, B TomM umcine 14 wyacoB - KOHTakTHasg pabora c mpenojaaBatenem, 121 waca -
camocrosTenpHas padora (Tabnuma 2).

1.3 Ilnanupyemble pe3yJabTaThl 00y4eHHs 0 IUCHUIINHE

JlucuumuinHa HanpaBJieHa Ha (popMupoBaHHE KOMIIETEHIMH(-Hii), TpeICTaBICHHBIX B Tabnuue 1.

Tabnuya 1
IInanupyemble pe3yabTaThl 00y4eHHUs 110 AUCHHUIIIMHE
Kox 1 HanMeHOBaHHE KOMIIETCHIINH

[Tnanupyemble pe3ynbTaThl
NHIuKaToOps! JOCTHXKEHHUS KOMITCTSHITHH 00y4eHUs 10 AUCIUITIIHHE
OIIK-7 CnocoGeH B3anMO1eiiCTBOBATh C Y4ACTHMKAMH 00pa30BaTeJIbHBIX OTHOLICHUI B
paMKax peaju3anuu 00pa3oBaTeJbHbIX NPOrPaMM
OIIK-7.1  OO®bsAcHSET  3aKOHOMEPHOCTH  (OopMHUPOBaHUS [3HATH:
JIETCKO-B3POCIIBIX COOOIECTB, X COLUAIBHO-TICHXOJIOTHUECKHUE |- COJIEpKaHUe, BUIbI, (DYHKIIUN
0COOEHHOCTH, AE€TCKO-POJUTEIILCKUE OTHOLICHUS. KOH(DIHKTA;
- cnenu UKy KOH(PIUKTHOTO
B3aMMOJICHCTBHS B OpPraHU3aIUAX,
0Cc00EHHOCTH KOH(IIUKTA B
yupexaeHusix 00pa3oBaHusl.

OIIK-7.2 JleMOHCTpUpyEeT yMEHHS BCTyHnaThb B KOHTakT U
pa3BHBaTh  KOHCTPYKTHUBHBIC  OTHOIICHHS C  Pa3HBIMHU | Y METh:

CyOBeKTaMH  00pa30BaTeNbHBIX  OTHOLICHWH,  pa3peliath |- OPraHu30BLIBATE COBMECTHYIO
KOH(QUIMKTBI ¥ MPOTHBOpPEYUs] B paboTe MO OKa3aHMIO [ACATCIBHOCTD CIICIIUAINCTOB
[ICUXOJIOTHYECKOM  MOMOMIM  OOYYAIOIIMMCSI,  KPHTHYECKH |IIKOJIBI TI0 IPOPUIAKTUKE
OLIEHUBATh OOPaTHYIO CBS3b OT CYOBEKTOB 00pa3oBaTelbHBIX |KOH(IMKTHOIO OOLIEHHs

OTHOILIEHUH. YYaCTHHUKOB 00pa30oBaTeILHOTO
npoiiecca.

OIIK-7.3 JleMOHCTpUpYET yMEHHMsS B3aUMOJEHCTBOBATh C

JApyrumMu CIienuaInucTaMmu B pamkax |Bragers:

IICUXO0JIOr0O-MEAUKO-TICAAarornueCKoro KOHCUiInyMma. - MCTOAaMM IIOUCKaA, aHAaJIN3a

CHCTEMAaTH3aIuu 1
UCIOJIb30BaHUsl HH(POpMAIIUN
MPUMEHUTEBHO K 3aJa4yaM
perynupoBaHusi KOHPIUKTHOTO
B3aNMMOICHCTBHSI.

IIK-3 Cnoco0eH y4acTBOBATH B CO3JaHNH CONUAIBLHO MeJArOrH4ecKoro odecrneyeHnst
NMPOEKTHPOBAHUS U PeaJn3aliu NPOrpaMM BOCIIUTAHUSA




[IK-3.1 BeiOupaer u3 4YHCIa W3BECTHBIX JTUATHOCTUYECKHE
IpOrpaMMbl  TIO0 M3YYEHHUIO JIMYHOCTHBIX XapaKTEPUCTHK,
WHTEPECOB W MOTPEOHOCTEH ydYaluxcs, B TOM YHUCIE ACTEH C
OB3 1 1eMOHCTPUPYET TEXHOJOTHIO UX UCTIOJIb30BAHUS

[1K-3.2 OOBsCcHSIET MOCHEAOBATEILHOCTh MPOCKTHUPOBAHUS
BOCIIUTATEIBHOTO IPOIECCa B COOTBETCTBUU C TPeOOBAHUSAMHU

d1oC 00

I1K-3.3 JlemoHcTpHpyeT
OpPraHU3aI[MOHHO-TIEJarOTHYECKOT0  O0ECIEUYeHUs]  y4acTus
oOydatomuxcs, B ToMm umcne gerer ¢ OB3, u Bcex
3aMHTEPECOBAHHBIX CTOPOH B OpraHU3alUd COBMECTHOM
JESTEIbHOCTH

aIrOPUTM

[1K-3.4 Beinenser pyHKIUN U COAEPIKAHUE yYacTUs TICUXO0JI0ra
B OpraHMU3alMOHHO-TIEarOTHUECKOM obecrieueHUN
BOCIIMTATEIbHON JEATENBHOCTH I1€]ar0roB

I1IK-3.5 YVyacTByeT B IMarHOCTUYECKHUX IpOrpaMmax U aHallu3e
MOJIyYCHHBIX Pe3yJIbTaTOB C ILENbI0 OLEHKU 3(pdexkTuBHOCTH
pean3anyy MporpaMM BOCIUTAHUS

3HaTh:

- METOIBI, CIIOCOOBI U
COLMaJILHO-TIEJarOTHYECKIe
TEXHOJIOTHH MPOOUITAKTHKN
KOH()JIMKTHOTO TIOBEICHUS
YYaCTHHUKOB 00pa30BaTEeIbHOTO
mporiecca;

- 0COOCHHOCTH MPOCKTUPOBAHUS U
peanu3anuu nporpamm
BOCITUTaHHUS H BOCHUTATENLHBIX
MEPOIPUATHH.

VMmeTs:

- AaHAJIM3UPOBATH CIIOKUBIITYIOCS
CUTYyaIio KoH(IUKTA 17151
COBMECTHOTO PEIICHHUS C
MeJaroruYeCKUMH paOOTHUKAMU
00pa3oBaTeNbHBIX OPTaHU3AIUN 1
JIPYTUMU CIIEIAATUCTAMU
BOITPOCOB MPOGHUIAKTUKH 1
KOPPEKIUU KOH(PIUKTHOTO
B3aUMOJICUCTBHSI.

Bnaners:

- HaBBIKAMHU TTPUMEHEHUS
OTJEIbHBIX
COLMAILHO-TIEJAarOTMYECKUX
TEXHOJIOTHI MPOQUITAaKTHKN
KOH()JIMKTHOTO TIOBEICHUS
YYaCTHHUKOB 00pa30BaTeIbHOTO
mpoiiecca.




2 COAEP KAHUE JUCIIAITJIMHBI
Ceabmoii cemecTp
Tema 1. Konduukrosorus kKak HayKa

Kondnukronorus kak Hayka, ee MNpeAMET, METOAbl HuccienoBaHuss u 3anaun. CoBpeMeHHas
KOH(JIMKTOJIOTHSA: aKTyalbHbIE TEOPETHKO-METOJIOJIOTUYECKUE U MPAaKTHYECKHUe MPOOJIEMBI.
Kongnukronorus B cucteMe HayK: MEXIPEIMETHBIE CBSI3U.

Hakomnuienue 3Hanuil 0 KOHQIIMKTAX, TEXHOJIOTHI yIpaBieHUs UM, Pa3BUTHE KOH(MIUKTOIOTUN KaK
Hayku. McTopuueckue yciaoBHsT ~BO3HUKHOBEHHUS KoH(pmukronoruu. MHWeropus pas3BuTHS
koH(pumkTosmoruu: 1 stam g0 XIX B. HaKOIJIEHHE AIMIUPUUECKUX 3HAHUN O KOH(MIUKTE U pa3BUTHE
KOH(JIMKTOJIOTMUECKOM MBICITH B pamKkax ¢unocodumn; 2 stan XIX - popMupoBaHue MepBhIX TCOPHIt
OOBSCHEHHS] TIPUPOJBI KOH(MIUKTa M CIOCOOOB €ro MPEOoJOJICHHs; 3 ATam ¢ cepeauHbl XX B.
TeOpeTHYeckoe 00OCHOBaHHWE KOH(MIWKTa KaK  €CTeCTBEHHOM  (OPMBI  YEIIOBEYECKOTO
B3aUMOJCHCTBUSL M pa3pabOTKa  METOJOB  pa3pelieHus  KOHQIIMKTA. DBoIOIU
KOH()JIMKTOJIOTHYECKHUX B3TJISAI0B B HCTOPUHU (PHITOCOPCKO-COMMOTOTHUECKON MBICTH. OCOOCHHOCTH
pa3BuTusl Bo33peHuid Ha KoHGHKT B [IpeBHem Kurae, JlpeBneit ['pennu; cpennmne Beka (Poma
AxBuHCKHUH, ABpenuii ABrycTtuH); 3moxy Bospoxnenus (H. Makuasennun); HoBoe BpeMs u 3moxy
[Tpoceemenus (®. bakon, T. '066¢c, XK.-XK. Pycco, A. Cmut). Knaccuku Hemenkoi dumocoduu o
koH(umukTax (M. Kant, I'. T'erenn). TeopeTndeckne W CONMATBHO-UCTOPUUYECKUE MPEIMTOCHUTKH
BO3HUKHOBeHUs KoH(umkTomorun. Padoter K. Mapkca, ®. Durennca, O. Konrta, I'. 3ummens, I1.
CopoxkuHa, 3. @peiina.

[Tpobnema koHdpHKTa B Husmocouu U cormosioruu. TeopeTndeckue HCTOYHUKH KOH(DIUKTOIOTHH.
OYHKIIMOHATKCTCKOE O00BsicHeHne KoHpuukTa ['.3ummens. Coruan-IapBUHUCTCKUE KOHIETITUN
T.Maneryca, JL.I'ymmnnoBuua, Y.Camuepa. Jluanektudeckass KOHIEMIHS COLUUATBHO-KJIACCOBOTO
koH(pukTa K.Mapkca. B3rnsasl Ha KOH(IUKT Kak Ha CIEICTBUE COLMAIbHOIO HEPABEHCTBA B
nomutonorun  ["Mocka wu  B.Ilapero, X.Copensa, @.Onnenreiimepa u  A.bentiu.
CHCTeMHO-CTPYKTYpHBIN aHalnW3 B TNMOHWMaHuu Tpupoasl koHpuukra T.ITapconca. Konmemmws
no3uTUBHO-QyHKIIMOHANBEHOTO KoH(uuKkTa JI.Ko3epa. UnTerpupytomas u crabuinusupyromas poib
KoM3uii B oOmiecTBeHHOW — xu3HU.  ColManbHble  CTOJKHOBEHUS W KOHIICMIIHS
MO3UTUBHO-(PYHKITMOHATbHOTO KOH(MKTa. KoHbukTHas Mmoaens obmectBa P.[lapennopda.
Uctopust  oredecTBeHHON  KOHQIUKTONOTHMU. beckoH(duukTHas  Monmenb  oOmecTBa  Kak
IJIaBEHCTBYIOIIAsl TEOpHsl B COBETCKHM miepuon. llepmoamzamusi HCTOpUM OTE€YECTBEHHOM
koH(pumkToNoTMH. HeobxoammMocTh paccMOTpeHHs KOHGIMKTa KaK (OPMBI  COIMAIBLHOTO
B3aumonerctBu B 80-90-¢ rr. XX B. oOCHOBaHHME I CTAHOBJICHHUS OTE€YECTBEHHOM
KOH(JIMKTOJMOTUN KaK HayKH. MeXIUCHMIUIMHAPHbBIE CBA3M OTpaciei koHbiaukTogoruu. Orpaciu
OTE€YECTBEHHON KOHGIUKTOJIOrHH. M3yueHne KoH(IuKTa B BOCHHOM HayKe, MCKYCCTBOBEJICHUH,
UCTOPUYECKOW HayKe, MaTeMaTHKe, MeJAaroruke, MOJUTOJIOTHH, MPAaBOBEIECHUU, ICUXOJIOTHH,
COIMOJIOTHH, cormobnosoruu, ¢umocopuu. OcoOEHHOCTH KOH(PIMKTOIOTHYECKOW TNPAKTHKUA B
coBpeMeHHo# Poccun.

Tema 2. ®eHomeHoJI0TUsT KOH(JIMKTA

[Tonsitue xoH(pukTa, ero cymHocTb. [IpobGnema ompeneneHus KOH(IIMKTA: TPOTUBOPEUHE U
pasnuure Kak pOJAOBbIE KaTeropuu Juist ompeneneHus kKoHpmukra. CeMaHTHYECKOe IoJjie JUis
onucaHusi KOHMIUKTA (IUXOTOMUS, AHJIEMMa, O0pb0a, CTOJKHOBEHHE, BpaXKaa, CONMEPHUYECTBO U
T.JI. MHD, COTJIacue, Apyx0a, KOHCEHCYC U T.1.). HeoOxoaumble U JOCTaTOYHBIEC YCIOBHS KOH(DIUKTA.
[TonsiTre HYJIEBOM CyMMBI KOH(MIUKTHOTO B3aUMOICHCTBHS.

[TpyuunHBl KOH(MIUKTOB: KJIACCHUECKHMH MOHONPHUYMHHBIA M COBPEMEHHBIH MYJIbTUIIPUIMHHBINA
nonxopl. [loHsTHE OOBEKTUBHBIX U CYOBEKTUBHBIX MpUUMH. COOTHOLIEHWE MPUYMH U JPYTHX
(bakTopoB KOHGIMKTA: CIEACTBUE, YCIOBHS, MOBOJ KOHQUKTA. [IpocTpaHCTBEHHBIE, BpEMEHHBIE U
collMajbHbIE TPAHUIIbI KOH(MIMKTA KaK KOHKPETHbIE U3MEHSIOLIUECS YCIOBUS €ro MPOTEKaHuUSI.
OYHKIMOHANBHOCTh KOH(JIMKTA: Ha3HAYeHHE KOH(QIIMKTA, 3aBUCUMOCTb MEXKIY KOH(DIUKTOM U
MHBIMH CTOPOHAMU MHAMBHUAYAIbHON U OOIIECTBEHHON KU3HU, BIUSHUE KOH(INKTA HA IOBE/ICHUE,
CaMOYYBCTBHE, IPEACTaBICHUS M Pa3BUTHE WHAUBUAOB U rpynn. [loHATHE KOHCTPYKTHUBHBIX U
NECTPYKTUBHBIX  (YHKIHMH  KOH(MIMKTA: MHOTOACIEKTHOCTh MpoOieMbl. Mcmonb3oBaHue
KOHKPETHO-UCTOPHUUECKOI0 METO/Ia MPH ONpeAeSIeHUH 3HaUeHUs KOH(MINKTA. 3HaueHne KOHPIUKTa



B WMHAMBHIYaJbHOH M 0OIIeCTBEHHOH >knM3HU. CHUTrHaIBHO-MH(OpMaIMOHHAas, npoduiakTuyecKas
(mapanoxc I'.3ummenst), uuterpatuBHas, auddepeHnupyomas, THHOBAIIMOHHAsI, aKTUBU3UPYIOLIas,
TpaHchopMHUpyIOIasi, MOOMIM3AIMOHHAS, WMHCTPYMEHTAIbHAss U JAp. (QYHKUUHM KOHQIIUKTA.
[Tpobnema SIBHBIX M JTaTEHTHBIX (YHKIHH.

Tema 3. CTpykTypHasi U JMHAMHUYecKasi MojiesIb KOH(IUKTa

Crpykrypa koH(paukTa. O0BEKT KOH(MINKTA KaK HEKas IIEHHOCTh (IyXOBHAs WM MaTepuajbHas).
Peanmuctuuecknii u HepeanucTuaeckuii o0bekT. [Ipobiema HemenruMocTH O00BeKTa. MHUMBIN WM
WUTIO30pHBIA  00BekT. [IpobGnema mareHTHoro oOwekra. Ilpeamer koH(pIWKTa Kak 30HA
pasHorjacuil. Y4acTHUKM KOH(IJIMKTA: WX POJIM, CTATyChl, paHru, noreHuuanbl. CyObEeKTUBHBIE
XapaKTePUCTUKU CTOPOH KOH(IIMKTA: MOTPEOHOCTH, MOTHBBI, HMPUTSA3AHUS, UHTEPECHI, MO3UIHH,
o0Opa3pl KOHGIMKTHON cutyanuu. @opmbl HEaleKBaTHOIO OTPAKEHUS KOH(DIMKTHON cUTyauuu
Y4aCTHUKAMU KOH(JIMKTA U UX BIUSHHUE HA KOHQJIUKTHYIO CUTYaLIHIO.
Juunamuka koHpaukra. [loHarune »stamoB koHbnukTa. [loTeHIMANBHBIA KOHGIUKT WU
koH(pymkTHas cutyanus. CurHanel koH(umkTa (X. Kopuenuyc, I1.Deiip). [TonsTue ncuxuueckon u
COIMAIBHON HampspKeHHOCTH. McTouHnkn oco3Hanusi kKoHpaukTa. Tumnsl ¢pycrpaTopos. [lonstue
KOH(JIMKTOTEHOB, WX TUMOJOTUA. WHIOWAEHT, BUABI HMHIMIEHTOB. OcKalanus KOHQIIMKTA.
Cummetpuunbiii  cxu3zmorene3 (I'.beliTcoH) kak MexaHW3M dScKamanuu. TunudHble  GOPMBI
sckananuu. [lpusHaku sckanmanuu KOHQUUKTA. OOBSICHEHHE JCKajJalliM C TOYKU 3pPEHHS
stonoruueckoil Teopuu arpeccun K.Jlopenuna. Ilcuxosnornyeckue u CTpyKTYpHbIE U3MEHEHHUS BO
BpeMsl d3cKajmanuu KoH(piaukra. TakTUKM TOBeAE€HHUS B KOHQIUKTE. Buabl HACHIBLCTBEHHBIX
nevictuii. Knmaccudukanus konmuktHex nefictuii (C.B.CokonoB). Dram 6anaHca CUIT UK TYITUK
koH(pukTa. [lonstue nensl koHpaukTa. 3aBepiieHHe KOHGIMKTAa W €ro BapUaHThI: yracaHue,
yCTpaHEHUe, yperyJupoBaHue, paszpelieHne KOHGIMKTa. YCIOBUSA Ul pa3pelieHus: KOHQIIUKTA.
[TocTkoH(]IUKTHASA CTaAMS.

Tema 4. IloBenenne JUYHOCTH B KOH(PIHUKTE
Crparerun moBeneHuss B KoH(pmukre. JIByxmepHas Monenb Tomaca-Kumnmena crparerun
noBeeHUs B KoHGuKTe. KOH(IUKTHBIE MaTTepHBI B TPAHCAKTHOM mcuxojorud. OCHOBHBIC
NoBeJCHUECKUEe Xapakrtepuctuku Ponutens, Bispocnoro, PeGenka. AJNTOpuTM TpaHCAKTHOTO
aHanu3a. Pa3nnuus nmoBeneHYECKUX MATTEPHOB KakK (hakTOphl KOH(IMKTA: TeHEPHBIC, BO3PACTHHIE,
XapakTepoyoruueckue paznuuusi. KoHQIUKTHOCT JAMYHOCTH. THIBI KOH(MIMKTHBIX JHYHOCTEH.
Teopuss akuentyanuu xapakrepoB: K. Jleonrapn, A.E. Jlmuko. KoHpaukTHas JIHMYHOCTH
JE€MOHCTPATUBHOTO U PUTHAHOTO TUNOB. KOH(IUKTHAS TMYHOCTH HEYNPABISIEMOT0 i CBEPXTOYHOTO
tuna. KonpnukrHas mMIHOCTh «OE€CKOH(IMKTHOTO» THUIA. THIONOTUS TPYIHBIX JIIOJEH U CIIOCOObI
KOMMYHHUKAIIMH ¢ HUMU B KOH(IUKTE. [IOHATHS ICUX0IOTHYECKOTO KapaTd U alKHIo.
dakTopbl oBeeHUA YenoBeka. [ pynmoBsie nHTepech U neian. OTKpeIToe 00IeHHe. 3aKphITOCTh B
obmmeHun. OMmnaTus. B3auMocBs3p KOHYIUKTHBIX CUTYAIM U CTPECCOBBIX COCTOSHUM. TexHoIornu
paioHaibHOro noseaeHusa. CaMOKOHTPOJIb YMOLIUH.
IIpupona yenoseueckoii arpeccuBHocTu. K.JIopeHn o posnu arpeccun. Ponb arpeccun B )KUBOTHOM
Mupe. 300KOH(IUKTBI W arpeccusi. Hacwime kak OJHO W3 CBOWCTB YEIOBEYECKOH NPHPOJIBL.
Hacunue kak cpencTBo NOMUHMpPOBaHUS W rocnojcTBa. Hacuime kak peakuusi uenoBeKa Ha
HEHOpMAJIbHbIE  YCJOBMSI  JKU3HU. Hacunme  xkak  Ooppba 32 CyIIEeCTBOBAaHHE.
OMOIMOHATBHO-IICUX0JIOTMUECKNE KOMIIOHEHThI HACUIIHSL.
KondnuktHas TonepaHTHOCTh JUYHOCTH. llcuxosjoruyeckas yCTOMUMBOCTh KakK XapaKTEPUCTHKA
arnuHocTH. ConanbHble W JTMYHOCTHBIE (PAKTOPBI IICUXOJIOTHYECKO# ycToitunBocTu. KonpaukTHas
YCTOMUMBOCTh JTMYHOCTH U €€ KOMIOHEHTHI. MHIUBUAYalbHBIA CTHIIb MOBEACHUS B KOH(MIMKTE H
TOJIEPAHTHOCT.

Tema 5. Knaccudukanuss KoHGJIMKTOB

Knaccudukanust xoH(pIUKTOB: TpobiemMa BBIOOpAa OCHOBAaHWH, 3HAYCHHWE MJIs YIIpaBJICHUS
KOH(JIMKTOM. Tunonorus KOH(JIUKTOB o 00I1eCTBEHHO-TTOJINTUYECKHM,
COIMATEHO-)KOHOMHYECKUM, MOPATbHO-TICHXOJIOTHYECKUM TPHU3HAKAM W TPUYHHBI KOH(IIUKTOB.
KnaccoBsle W HalMOHATBHO-3THUYECKUE KOH(MIUKTBHL. DKOJIOTHYECKHE KOHPIUKTHL [TobanbHbIE,
pETHOHANBHBIEC U JIOKATbHBIC KOH(DIUKTHL. BHUIbl MexTyHapo HBIX KOHPIUKTOB. DOPMBI MacCOBBIX
KOH(JINKTOB: MEXKIOCYJapCTBCHHbIE W TPAXKIAHCKHE BOWHBI, PEBOJIOLWHU, OYHTBI, MSTEXKH,
MIOTPOMBI, ITyTYH, MTOBBIIIICHHAS! MUTPAIHS HACEIICHUS, IEMOHCTPAIINHU, CA00TaX,



o0IIeHAIIMOHAIBHBIC M OTPACIeBbIe CTAYKU M 3a0aCTOBKHU H JIp.
[ToHATHE BHYTPWIMYHOCTHOTO KOH(uUKTa. MHOrooOpasue Teopuid, OOBACHSIOMUX MEXaHU3M
BHYTPHJIMYHOCTHOTO  KOoH(piukTa. Cyumua Kak — JeCTpYKTUBHBIH — cmoco®  BbIXOAa W3
BHYTPWJIMYHOCTHOTO ~ KOH(pMKTa. [IpakTMka ICHXOJOTMYECKOH MOMOIIM TpPU  OCTPOM
MHTPANICUXNUECKOM KOH(UIMKTE. DAaKTOPHI M MEXAHU3M Pa3peIICHHUs INYHOCTHOTO KOH(IIMKTA.
MeXIMYHOCTHBIE KOH(IUKTH U WX crnenudpuka. B3auMocBA3b MEXKIMYHOCTHOTO KOH(IUKTA C
BHYTPHJIMYHOCTHBIM U TPYNIOBBIM. [ TyOMHHBIE U CUTyaTHBHBIE MHTEPIEPCOHAIbHBIE KOH(IUKTHI.
[Icuxonmoruueckue 0COOEHHOCTH JTMYHOCTH, BIMSIONIME Ha BOSHUKHOBEHHE KOH(HKTa. Crenndurka
MOBEJICHHUS JIMYHOCTH B KOH(DIHMKTE. Mojenb JBOWHONW 3aMHTEPECOBAHHOCTH KaK TEOPUS CTUIIS
koHuukTHOrO moBeneHuss K.Tomaca m P.Kunmenna Curyanuss u QaxkTopbl BbBIOOpa CTHIIS
MOBEJICHUS B KOHKpeTHOM curyanuu. Crnenupuka U TpaHHUIbl HCIOJIB30BAaHUS CYIIECTBYIOIIUX
CTUJICH MTOBENICHHsI B KOH(IIUKTE.
I'pynmoBoii KOHGUIMKT M €ro pa3sHOBUAHOCTH: JHYHOCTh Ipymna u rpynna rpymmna. Cnernuduxa
KOH(JIMKTA JTUYHOCTH rpynna. [Ipuuunsl KoHQIUKTOB naHHOro TUNa. Knaccudukanus KoHQIUKTOB
nannoro tuna no C.M.EMenbsHoBy. TuUnuyHble KOH()IUKTOTCHBI B MOBEJCHUN PYKOBOIUTENS Kak
cyobekra kKoHuukTa. OyHKIMKM rpynnoBeix KoH(mukToB 1o JI.Kozepy. BiusHue Ha nuHamMuky u
CTPYKTYpPY KOH(IMKTA pa3INuHbIX (DAKTOPOB: MEXaHNW3Ma BOSHUKHOBEHMS TPYIIBI (OUIOSIPHBIE U
MHOTOIOJIIOCHBIE TPYTIIbI), CUTYyallud HYJIEBOW CYMMBbI KOH()JIMKTHOTO B3aMMOACHUCTBUS, HATUYUS
o0ImMX 1IeNeil, CTEeNeHH arpecCUBHOCTH BHEIIHEH cpeasl U T.4. DOpMBI  MEXIPYIOBBIX
KOH(JIMKTOB:  COBEIIAHMS, MEPEroBOPhI, JUCKYCCUHM, 3a0aCTOBKM, MHTHUHTH, COOpaHws,
JIEeMOHCTpAllK, BCTPEYH JIUACPOB. THUHONOTHS M OCOOEHHOCTH NPOTEKAHUS MEXKTPYIIOBBIX
OpraHU3aI[MOHHBIX KOH(IUKTOB.
CoumanbHble KOH(IUKTHI Kak KOHQIUKTBI B cdepe BceX OOIIECTBEHHBIX OTHOIICHHIM
(SKOHOMHUYECKHX, MOJUTHYECKUX, COIMAJIbHBIX, HICOJOTUYECKUX, IMPABOBBIX, HPABCTBEHHBIX U
stryecknx). Kimaccupukaiyst conuanbHbIX KOH(QIUKTOB M UX XapaKTEPHCTUKA. DKOHOMUYECKHE
KOHQuUKTHL. [lonutnyeckue KOHQPMUKTHL IIpoOneMbl JOCTHKEHUS COIMAIBHO-TIONIUTHIECKOTO
cormacust B oOmiectBe. KoHduukTel B coumanbHo cdepe. Mpeomormueckue KOHQIUKTHL
Kondmukte! B chepe mopanu u npasa. Konunukrel B chepe rckyccTBa. BoiiHa kak camblii ocTpbIit
COLMANIbHBINA KOH(ITHUKT.
MHOXECTBEHHOCTh KapTHH MHpa KaK OCHOBa BO3HMKHOBEHHUS MEXKYJIbTYPHOTO KOH(IUKTA.
CTONKHOBEHUE COLMANIBHBIX TPy (HAIMHA, COCTIOBUHN, PEIUTHO3HBIX O0ObETUHEHUH) KaK HOCUTEICH
pasHbIX KyJabTyp. KynbTypa Kak OCHOBa Al OOBEJUHEHHUS CO «CBOUMH» U DPa3MEKEBaHHUS C
«ayXUMH». OTKPBITOCTh U 3aKPBITOCTh KYJIBTYPHBIX T'paHHIl. ApXxandeckas U COBPEMEHHA KyJIbTypa.
3anagHas ¥ BOCTOYHAS KYJIbTypa, X crnernuduka.
MeXKynbTypHBIH KOH(DIUKT KaK KOH(IUKT IIEHHOCTEH M MHTEPIpETalii U KaK pa3HOBUIHOCTD
MEXTPYHIIOBOTO KOH(IIUKTA.
HanmonansHo-3THHYECKHE MIPOLIECCHI B COBPEMEHHOM o01ecTse. OTHHUYECKas
CaMOMICHTHU(UKAIIHS. [omutnueckue, HKOHOMHYECKHE, COLIMANIbHBIE,
COLIMAJIHO-TICUXOJIOTHUECKUE, KYJIbTYPOJIOTHUECKUE, NUCTOPHUECKUE U TEPPUTOPUAIIbHBIE (hAaKTOPHI
MEXITHHUECKUX POTUBOPEUHH.
OtHHuYeckue KOHGIUKTH U X kinaccudukanus. CnocoObl popmupoBanus «obpasza Bpara». Boiina —
¢dopma 3THHYECKOTO KOHQIUKTA. MEXrocynapcTBeHHbINH KOH(PIUKT. PernoHanbHbI KOHQIUKT,
CyObEKTbl, KpUTEpUH M TpHUMHBL. HanuoHanmbHBIE HMHTEpPECH KaKk NPUYMHA U TPEAMET
MEXTOCY/IapCTBEHHBIX ~ KOH(JIMKTOB.  DTHHYECKHME  KOH(MIMKTHL.  BHyTpHrocynapctBeHHbIE
KOH(JIUKTBI.
[TonsaTue r106aMbHBIX KOH(IIMKTOB, UX KPUTEPUU M MPHUYUHBI. THUIBI TOOAIBHBIX KOH(IMKTOB.
Kondnukr mMexay obmecTBoM M MpUPOJOH; mpolieMa BOWHBI U MHpa; Mpobiema JucOaiaHca B
pa3BUTHH CTpaH («ChIThI» CeBep U «rojaoaHbli» FOr).

Tema 6. KoH(IUKTBI B yUpexIeHUSAX 00pa30BaHUs
Ponp kOHMIMKTOB A pa3BUTHS U (PYHKIMOHHPOBAHUS OpraHM3aluu. BHyTpHOpraHu3alroHHbIE
KOH(JIMKTHI M KOH(JIUKTHI C BHEIIHEH cpenoii opranuzanuu. CTpyKTypHble KOHGIUKTHL. [IpruuHb
CTPYKTYPHBIX KOH(JIUKTOB: B3aUMO3aBUCUMOCTh B paboTe, pasziauyue B IeNsAX, 0OyCIOBICHHOE
crienuanu3anuei HOpa3IeIICHUH, MO3HUILIMOHHBIE (B T.4. CTaTyCHBIE) U
COLIMAJIHO-TICUXOJIOTHUECKUE pa3IMyMsi, HEaJEeKBATHBIC YIPABICHUYECKUE pEIIeHUS | T.JI.
3aBUCUMOCTH KOH(DIMKTOB B OPTaHU3AIMH OT 3Tala ee KU3HEHHOTO LUKJIA.



WuHoBanmonHble KOHGIUKTH U uX crenuduka. CouuanbHas 0a3a WHHOBAIMOHHBIX IPOIIECCOB.
@®opMbl MPOTUBOPEUMBHIX HHTEPECOB, BBI3BAHHBIX BHEJAPEHHEM HHHOBAMH B OpraHU3alUU.
OCHOBHBIC TIPUYUHBI, BBI3BIBAIONINEC WHHOBAIIMOHHBIC KOHQIMUKTHL. J{elIOBble M MEKIMYHOCTHBIE
TUIIBl THHOBAIIMOHHBIX KOH(JIUKTOB.
Kondnuktaeie ¢akTtopsl B OTEYECTBEHHOM OOpa30BaHUM: IOJUTHYECKUE, SKOHOMHUYECKHUE,
LICHHOCTHbIE, MOTHBAIMOHHBIE, TNPO(ecCHOHANBHO, CcOoLHMaNbHO-TIcuXonoruueckue. Ilpupona,
TUTIOJIOTHS, TUHAMUKa KOH(IIMKTOB B Tenarorndeckom mporecce. KoHQIUKTH B MeaaroruyeckoM
KOJIJICKTHBE: IPUYMHBI BOSHUKHOBEHHS, CTPYKTYDA.
OcHoBHBIE (aKTOPHl BO3HUKHOBEHHS KOH(IMKTOB B COIMAJIbHO-TIEJArOTHIECKOM IpOIecce.
[Ipobnembl  B3aMMHOTO  BOCIPHSATHS B JHale  «YYCHUK-YUCHHK»,  «YUUTEIb-YUCHUK,
«YUUTEIb-POIUTEID.
[IpyynHBI BO3HUKHOBEHHMS KOH(IIMKTOB B CHUCTeMe Bbicuiero oOpasoBanusi. OTHoIIeHHE
KOH(JIMKTAHTOB K KOH(IUKTY. Ponb KoH(IMKTa B egarornyeckoM npouecce. KOHCTpYKTUBHBIN U
IecTpyKTUBHBIA  KOHGMKT. CrnocoObsl  yperyiaupoBaHus KoH(MIMKTOB. [Ipodunakruka wu
yperyinupoBaHue KOH(IMKTa B memarormueckoMm mnpouecce. KoHdmukromornyeckas ciyxba B
COLIMAJIbHO-TIEIaTOTMYECKOM TPoIIecce: MPOOJIEMBI U MIEPCTIEKTUBBI YIPABICHUS KOHDIUKTOM.
BocbMoii cemectp
Tema 1. Ilporuo3upoBanue u NPOPUIAKTHKA KOHPIUKTOB
Cranguu ympaBiieHHs] KOH(DIMKTOM: MPOTHO3UpPOBAHME, NpeAynpexaeHue (MpopuiiakTuka) HIN
CTUMYJIUPOBaHHE, pETyJIHpOBaHUE, paspemieHue. [IporHosmpoBaHne KOHQIIMKTA Kak dTarl
BBISIBIICHUSI €r0 BO3MOXHBIX TNPHUYMH U MOTEHIMAJIBHOTO pa3BUTHA. [IpuumHBl U (akTOpHI
MEXJIMYHOCTHBIX U TPYIIOBBIX KOH(IJIUKTOB.
[Ipenynpexaenne KOHGIWKTA. YTpaBlIeHHE COOCTBEHHBIM TIOBEIEHHEM B KOH(IMKTE Kak
BHYTPEHHUH acMeKT KOH(MIMKTHOTO yrpasieHus. Teopus U mpakTuKa COBPEMEHHOM pallMOHAIBHO -
sMOTUBHOM Tepanuu (A.Dmnuc, P.Mak-Mannun). Meroabl ynpaBieHUsT SMOLUSMH: W3MEHEHUS
npoliecca BOCIIPHUATHSA, 3aITyCKAIOIIEro 00pasa, SMOLMOHAIBHOTO COCTOSHUS, BHELITHETO MTOBEICHUS,
SMOIMOHANBHOT0 TocaencTsus. Ctpateruu ocnabieHus crpecca. TeXHOTOTHH AS(PHEKTHBHOTO
noseaeHus u obmeHus ([I.Cxorr). MaHunyasTHBHBIE TEXHOJIOTMH M CIIOCOOBI 3aIUTHI OT HUX.
[Tonatue kapThl KOH(pIUKTa, ee cTpykTypHble 3nemeHThl (X.Kopuemmyc, III.®eiip). Buemmnss
dopma mpemynpexaeHuss KOHQIIMKTA: HEeHTpanu3auus NEHCTBUH KOMIUIEKCA JIETEPMUHHUPYIOLINX
KOHQIIUKT (DaKTOpOB KakK BBIHYXACHHAs NPOQHIAKTHKA; 3(P(PEKTUBHOE yNpaBICHUE COLUAIBHON
CHCTEMOW Kak TpeBeHTHBHas (cTparernyeckas) ¢opmMa MpeayNnpexIeHUus KOH(IUKTA.
CtumynupoBaHue KOH(IMKTA: €ro CyOBEKT, CPe/ICTBa, TpaHHLbl. TpeOoBaHMUs K PYKOBOAUTEINIO Ha
dTare CTUMYJIUPOBaHUS KOH(IIUKTA.
Tema 2. TexHoJiorusi ynpapjaeHusi KOHPpIUKTaAMH

[lonsTue ympaBieHus KoOH(IUKTaMU. YTpaBieHUE KOHCTPYKTUBHBIMU M JI€CTPYKTHBHBIMHU
koH(pukTamMu. OCHOBHOE  COJEp)KaHUE  YIpaBl€HUS  KOH(DIUKTaMU:  MPOTHO3HpPOBAHUE,
MpenynpexaeHie, CTUMYJIUPOBaHUE, pEryjJupoBaHue U paspemieHue. [IpusHaHue pearbHOCTH
KOH(JIMKTA, JJETUTUMALIHS, CTPYKTYpUPOBAaHUE TPYII U HHCTUTYIMAU3alUs KaK OCHOBHBIE CTa U1
perynupoBaHusi KoH(pmukta. TexHojgoruum perynupoBaHus KoH(IuKTa: WHGOPMAIMOHHEIE,
KOMMYHHKATHUBHbBIE, COLIUATBHO-TICUXOJIOTHYECKHE, OPTaHU3allMOHHbIE.

[TeperoBopHsbIii mporiecc kak (opma peryaupoBaHus KOHQIHMKTA. THIBI MEPETOBOPOB C TOYKHU
3peHusi BMemaTenbcTBa TpeThux Jull. [Ipsameie neperosopsl (Ix.Iloprep): monsitue, coaep:kaHue,
npoueaypa. YmopasieHue rneperoBopamu. PakTopbl, ONpeAessionue BO3MOXHOCTh MEPEroBOPOB.
OcHoBHBIE ATanbl IeperoBopHoro mnpomecca (B.MactenOpyk). Omubku meperoBOpHOro mporecca:
OpraHM3allOHHBbIE, TOBEJACHUECKHE, KOMMYHHKAaTHUBHbIE. (OCHOBHBIE TNPUHIUIBI  BEICHUS
3¢ (}eKTUBHON NHUCKYCCUU: MPABUJIO BBICIYIIMBAHHUSA, MPABUIO PABEHCTBA, MPOLEAYPHOE MPABUIIO,
NpaBwIO O€30LEHOYHBIX CYXXACHWH, MPAaBWJIO TEXHOJOTHYECKOW OCHAIEHHOCTH, IPaBUIIO
npeononeHus tynukoB (A.K.3aineB). Ctunu BeAeHHS MEPEroBOpOB. METOJ MPUHIMITHAIBHBIX
neperoBopoB ["apBapcKkoi MIKOJIBI. 4-11aroBBI MeTO I AocTkeHus coriacus [1.Jlena: TpeboBanus,
HaIpPaBIIEHHOCTD, crienduka. TeXHUKH MeperoBopHOro npoiecca. BMemaTenbcTBo B KOHPIIUKT CO
CTOpOHBI TpeThuX Jull. KoHncynpranus, Gpacunuranus, apoutpax, TpeTeickuil cy 1, HabIoJeHre KaK
CHOCOOBI BMEILIATENIbCTBA B KOH(MDIIUKT: TpaHMIIbl UCIIONIb30BaHus, crieuuduka. [lonstue mennanuu.
daxkTopsl BEIOOpa (opMbI TOocpetHnYecTBa B KOHQHKTE. KoHTpakTHBIE (0(UIIMATIEHEIE) H



CTIIOHTaHHBIE (HeopHuIHMaIbHbIe) MeauaTopsl. [lpuHimnel Meauanuu. OyHKIUKM MeauaTopa. TakTHKH
B3aUMOJICHCTBHS MEAMaTOpa C OMIOHEHTAMH M 3Talbl MEIUATUBHOM mpoueaypbl. DPpPpeKTUBHOCTD
MeauaTopcTBa. PykoBoauTenh Kak TOCPEOHHK B KOH(MIMKTE. MeIuaTtopcTBO B  YCIOBHAX
COBpeMeHHOM Poccun.

Tema 3. Pazpemienne koHdIuKTa

3aBepiieHre KOH(IIMKTA KaK 3aKII0UUTENbHBIN dTan yrpasieHus. Pa3pemenne kak Gpopma moiaHoro
3aBepuieHust KoHuUKTa. [Ipeanocsiiku pa3pemienust KoHpIMKTa. Bo3MokHbIe (GOpMBbI 3aBEpILICHUS
KoH(pMKTa. CTPYKTYypHBIE METO/IbI 3aBEpILICHUS] KOHIIUKTA: TEXHOJIOTHUS CYTIEpOPAUHAPHBIX LIeJIeH,
U3MEHEHHE PECYypCOB  KOH(IUKTYIOUIMX CTOPOH, H3MEHEHHE CTPYKTYpHBIX  (DaKTOPOB,
UCIIOJIb30BaHNE KOOPJIMHAIIMOHHBIX MEXaHU3MOB, CHUCTEM BO3HAarpaXJACHUS U MOOUIPEHUS.
Kommpomuce wu koHceHcyc. VHTerpaTMBHOE pEIICHHE COBPEMEHHBIM CIIOCO0 pa3pemieHus
koH(pymkTa. Tunel wHTerpaTUBHBIX pemeHuit ([x.Pyoun m np.). daktopbl BeIOOpa cTpaTeruu
BBIMTPBILI/BBIMTPHIII. TeXHOIOTHS BRIPAaOOTKU MHTETPATUBHOTO PELICHUSI - TeHEpaTOp aJbTepHATUB
(X.Kopuenuyc, III.dDeitp). Pomb pykoBomuTesnass B mpolecce ynpaBieHUs KOHMIUKTOM. MeTonpl,
UCIOJIb3YEMbIE PYKOBOAUTEIIEM B PETYIUPOBAHUH U 3aBEPIICHUHN KOH(IUKTA.

Conep:xanue padoT Mo JTUCHHUIJINHE
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Cenbmoii cemecTp
Tema 1. Kondaukronorus kak Hayka 2 10 12 OIIK-7
Tema 2. ®enomeHosoruss KOHGIUKTA 2 10 12 OIIK-7
Tema 3. CTpyKTypHas U JUHAMHYECKast
MOJIeJTb KOH(IUKTA 2 10 12 [1K-3
Tema 4. [ToBeaeHrEe TNYHOCTU B KOH(ITUKTE 2 10 12 I1K-3
Tewma 5. Knmaccudukanmst KoHGIUKTOB 8 8 OIIK-7
Tema 6. KoHQIHUKTBI B yUpexIeHUIX
oOpa3zoBaHUs 4 12 16 OIIK-7
BocbMoii cemectp
Tema 1. IIporHo3upoBanue u npopuIaKTUKA
KOH(JINKTOB 20 20 OIIK-7
Tema 2. TexHon0rus yrpaBieHUs
KOH(IJIMKTaMH 16 16 I1K-3
Tewma 3. Pa3pemenne kondumkTa 25 25 OIIK-7
OIIK-7,
[ToaroTroBka K sK3aMeHy 2 9 11 T1K-3
Hroro no nucuurivae 6 6 2 130 144




3 METOANYECKHUE YKA3AHUSA UISA OBYYAIOIUXCA 11O OCBOEHHUIO
JANCHUITINHBI

JUJ1 yCIIenHOro OCBOEHUS JUCLIUILIMHBI CIIEAYET O3HAKOMUTBHCS C COJEP)KaHUEM pa3JeoB U TEM 110
JUCLMIUIMHE (CM. 1. 2), CIel0BaTh TEXHOJOTMYECKOW KapTe INPHU BBINOJHEHUH CaMOCTOSITENIBHOMN
pabotbl (Tabn. 3), MCMOJIB30BaTh PEKOMEHJOBAHHBIE pecypchl (M. 4) U BBINOJHATH TPEOOBAHUS
BHYTPEHHUX CTaHAAPTOB YHUBEPCUTETA.



4. YYHEBHO-METOANYECKOE OBECIHHEYEHUE JUCHUIIJINHBI
4.1 OcHoBHas1 yueOHasi IuTepaTypa

AnnynoB A. SI. Kondaukronorus : yueOHUK a1 By30B : gomyimieHo YMO ByzoB PO / A. .
Annynos, A. WU. Ilununos. - 3-e u3n. - Cankr-IlerepOypr : [Mutep, 2008. - 496 c. - (YuebHUK
1t By30B). - ISBN 5-469-01552-9 : 238-80.
JmutpueB A. B. Kondnukronorus : yyeOHoe mocobue ajsi By30B : PeKOMEHJI0BaHO M-BoM
obpazoBanust PO / A.B. iImutpues. - Mocksa : ['apaapuku, 2000. - 320 c.

4.2. lononHuTEIbHAS y4eOHas JUTEPATyPa

AnnynoB A. SI. Tlpodunaktiuka KOH(QIMKTOB B MIKOJIBHOM KoJulekTuBe / A. 5. AHIymoOB. -
Mocksa : BJIAJIOC, 2003. - 208 c.
AnnynoB A. SI. CnoBapp koHduukronora / A. 5. Annynos, A. W. llununos. - 2-e u3a. -
Cankr-IletepOypr : [Tutep, 2006. - 528 c.
I'pumuna H. B. Icuxonorus konpnukra [Tekcr] / H.B. I'pumuna. - 2-¢ u3a., nepepad. u jgor. -
Cankr-IleTepOypr : ITutep, 2008. - 544 c.
MupumanoBa M. C. Kondaukronorus : yueOHUK Ui By30B 10 HampasieHuto "[lcuxoinoro-
negaroruyeckoe obpasoanue" : pekoMmeHmoBano YMO By3oB PO / M. C. MupumaHoBa. -
Mocksa : Akagemust, 2016. - 288 c.
Xacan b. WU. Ilcuxonorus KOH(QIUKTa W IEPEroBOphHI : ydyeOHOE MocoOWe I BY30B :
pexomennoBaHo YMO By3oB P® / b. U. Xacan, I1. A. Cepromanos. - 3-e u3n., crep. - Mocksa :
Axanemus, 2007. - 192 c. - (Beicmiee npodeccuonanpHoe oopazoBanue. [lcuxomorus). - ISBN
5-7695-4472-9 : 127-05.

4.3. Pecypchl OTKPBITOIrO 10CTYIA:

1. Enmuoe oKHO J0CTyma K 00pa3oBaTelbHBIM pecypcam. Pexxum goctyma: http://window.edu.ru/

4.4. TexHo10ru4ecKkasi KapTa caMoCTOATeIbHOI padoThl CTyAeHTA
Tabauya 3

TeMbl TUCITUITITIHBI [Tepedenpb yueOHO-MeTOAMUECKOTO o0ecTieueHus (HoMep
UCTOYHUKA U3 T.II. 4.1-4.3)

3agaHust T CAaMOCTOSITEILHON PaOOTHI

CeabMmoii cemecTp

Tema 1.

KongummkTosiorus kak Hayka OcHoBHast yueOHas nuteparypa: 1
JlononHuTeNnbHas yyeOHas tuTeparypa: 2, 4

CocraBlieHHEe TEMaTHYECKOTO rjoccapus

CocraBieHne aHATUTUYECKON TaOIuIbl « BOSHUKHOBEHHE KOH(INKTOIOTHID)

Tema 2.

®eHoMeH010Tusl KOH(pIUKTA OcHoBHas yueOHas aureparypa: 1
JlomonHuTenpHas yueOHas auteparypa: 2, 3, 4

CocTaBjcHHE TEMaTUICCKOrO riaoccapus

Hamnwmcanne nucbMeHHONH KOHTPOILHOM pabOThI

CocrapicHHE caMOaHaIN3a

Tema 3.
MoO/1eJb

CTpyKTypHasi M ITMHAMHYECKAs OcHoBHas yueOHas aureparypa: 1, 2
koHdIUKTA JlomonHuTenpHas yueOHas auTeparypa: 3, 4

Hanucanue pedepara

Tema 4.

IMoBenenne suuHoCcTH B KOHGIHKTEe [(OCHOBHAs yueOHas TuTepaTypa: 2
JlonmonnutenpHas yueOHas aurepatypa: 3, 4

CocTraBieHue oTyeTa 1o pe3yabTaTaM TeCTUPOBAHUS

Tema 5.

Knaccndpukanusa koHQJIUMKTOB OcHoBHasi yueOHasi iuTeparypa: 1
JlonoaHuTeIbHAS YueOHas guTepartypa: 2, 3, 4

CocraBnieHue rioccapust

CocraBiieHrue UHTEIUICKT-KapThl « Knaccudukaius KOHGIUKTOBY



http://window.edu.ru/

Tema 6. KoH(INKTHI B yUpekaeHUIX OcHoBHas yueOHas nureparypa: 1, 2
o0pa3oBaHusA JlonmonHuTeNnbHAs yueOHas qureparypa: 1, 2, 4

Cocrasnenne cxeMbl «I1IkobHEBIE KOH(i)JII/IKTBI»

IToaroToBka A0KJa/1a ¢ BUICONPE3CHTAITMEH

CocraBieHue HTCJIJICKT-KapPThI «Tunonaorus NIKOJIbHBIX KOHCI)J'II/IKTOB»

BocbMoH cemecTp

Tema 1. IIporno3upoBanme u |OcHoBHas yueOHas nuTepaTypa: 1

npoPMIAKTHKA KOHDJIHUKTOB ILOHOJ’IHHTGJ’IBH&H yqe6Ha${ JATEparypa: 1, 3

Pemienue ncuxoaoru4eckux 3ajaau

Tema 2. TexHoJiorusi ynpapjeHus OcHoBHast yueOHas aureparypa: 1, 2

KOHMDIUKTAMUI JlonmonHuTenpHas yueOHas auteparypa: 1, 5

BBIIOJIHEHNIE IHCEMEHHOI KOHTPOJIbHOW PaboThI

Tema 3. Pazpemenue koHduKTa OcHoBHas yueOHas aureparypa: 1, 2
JlonmonHuTenpHas yueOHas auteparypa: 4, 5

Pa3paboTka CUX0JIOTHYECKOr0 TPEHUHTIA

IHoaroroBka Kk 3K3amMeHy OcHoBHast yueOHas nuteparypa: 1, 2
JlononuurenbHas yyeOHas nuteparypa: 1,2,3,4,5

4.5.

BbinosiHeHHe KypCcoOBoOii padoThl: KypcoBas paboTa 1o JaHHOM JUCHUIUIMHE HE PEeIyCMOTpEeHa

5. PECYPCbI, HEOBXOJUMBIE JIsd OCYHWECTBJIEHUA OBPA3OBATEJIBHOI'O
INPOLECCA 11O JUCHUMIIJIMHE
5.1. UndopmanoHHbIe TeXHOJIOTHH
OOpa3oBaTeabHBI  TPOLIECC  OCYIISCTBISETCS C  TNPUMEHEHHEM  JIOKAIbHBIX U
pacripeielleHHbIX HH(OPMAIIMOHHBIX TEXHOJIOTHH (Tabnuua 4, 5).

JlokajibHbIe MH(POPMAIIMOHHBIE TEXHOJIOTHHU

Tabnuya 4
IIepeyenn
JIMIECH3UOHHOI'O "
CBOOOJTHO
Ipynma PaclipoCTpariAeMor PexBHU3UTEI TOATBEPKIAFOIIETO
IporpaMMHBIX O IpOrpaMMHOI0 Ay,[[PITOpI/I}I OKVMEHTA
Cpe/ICTB obecrieueHus, B FOKY
TOM YHUCIIC
OTCYCCTBECHHOI'O
ITPONU3BOJACTBA
Odwucuelie . . .
Hsz)rpaMMH LibreOffice 207, 303 https://ru.libreoffice.org/about-us/license
Oneparrionrsie |Manjaro Linux htto:
ttp://gostrf.com/norm 1/4293798/42
——— XFCE & KDE 207,303 | "P /GOt cOm/moTmacata/jaz93796/
Hayunbie e SageMath
pac4eTsl e Scilab
* E)ASa:;ma 207 http://gostrf.com/normadata/1/4293798/42
* 93798256.htm
e Cpena
CTaTUCTUYCCKUX
BEIYHCIICHUH R




I'paduieckne  |GIMP 207, 303 https://www.gimp.org/about/COPY ING
PEAaKTOPEL

bpaysepa (Be0- |p o 207, 303 https://rusgpl.ru/
0003peBaTein)

Pacnpenesiennbie ”HPOPMAILMOHHbIE TEXHOJIOTHH

Tabauya 5

I'pynna

HaumenoBanue

bubnunorexu u oOpasoBarenbHbIe PECYpChl (B TOM
4uClle NepCOHaNbHbIE CalThl penogasareneii KO
OI'bOY BO «HI'TIV»)

OnektponHas 6udimoreka HI'TTY
http://lib.nspu.ru

OnektponHas 6udimoreka KO ®I'bOY BO
«HI'TIY» http://lib.kbnspu.ru/

[Iepconansnsle caiithl npenogasareneii KO
OI'OY BO «HI'TIY» http://prepod.nspu.ru

Cucrema 3J1eKTPOHHBIX OPT(HOINO CTYAEHTOB
HI'TIVY https://www.nspu.ru/portfolio/

5.2. MaTepI/laJILHO-TeXHI/I'le(!KOC odecneyeHue JAUCHHUIIIMHBI

Tabnuya 6

Homep u HaumenoBanue
(pu HANTUYWH)
MTOMEILEHUs s
OCYLIECTBIICHUS
o0OpazoBatenbHON
JESATEIIbHOCTH

[Tepedyenb OCHOBHOTO
o0opyaoBaHus

Ajipec MecTa OCyIIECTBICHHUS
00pa30BaTENbHON JIEATEIIBHOCTH
(MECTOTIOJIOKEHUE COTIIACHO JTUIICH3UH )

Y4eOHast ay TuTOpUS I IPOBEJCHUS YICOHBIX 3aHATUIN JICKITHOHHOTO THIIA

JleximmoHHbIH 3a11 Ne 1

KommekT yueOHOI Mebenn
[IpoexnnonHoe
o0opyaoBaHue:
MynbsTMEIMA TPOEKTOP —
lwT., DKpaH pyJIOHHBIN
(mepeHoCHOM Ha ITaTUBE) —
1.

632387, HoBocubupckas o0uI. T.
Kyii6simes, yn. MononexHas, 1om 7

JleximmonusIi 3a1 Ne 2

KommiexT yueOHoit mebenu
[IpoekunonHOE
o0opytoBaHUE:
MynpTuMeaua NpoeKTop —
lmr., DKpaH pyJIOHHBIN
(mepeHoCHOM Ha ITaTUBE) —
iig

632387, HoBocubupckas o0uI. T.
KyiiOpiies, yin. MonoaexHas, 1oMm 7

Ayn. 303 «YueOHnas
ay ANTOPHS JICKIIMOHHOTO
THUIIA 3aHATUH »

Kommiext yueOHoM Mebenu.
HNutepakTuBHOE
o0opypoBaHue:

SMART nocku — 1.

632387, HoBocubupckas o0m1. T.
Kyii6simes, yn. MononexHas, 1om 7

Ayn. 401 «YueOunas
ay ANTOPHS JICKIMOHHOTO
THUIIA 3aHITHI)

KommekT yueGHOI Mebenn,
Jlocka ayauropHas — lmr.
[IpoexunonHOE
000pyA0BaHUE:

632387, HoBocubupckast 001. T.
Kyii6pimes, yn. MononexHas, 1om 7



http://lib.kbnspu.ru/

MyneTHMeaa TPOEKTOP —
l1mT., OKpaH pyJIOHHBIH
(mepeHoCHOM Ha ITaTUBE) —
l .

VYueOHast aytuTOpus AJsl IpOoBeAeHHs y4eOHbIX 3aHATUN CEMHUHAPCKOro THMA (MIPaKTHUYECKHE
3aHATHS, Ja00opaTOpHbIE 3aHATHS)/ YueOHas ay IMTOPHS Ul IPOBEICHUS IPYIIIOBBIX U
VHIMBUIYAJIbHBIX KOHCYJbTAUil/ YueOHast ayAUTOpUs JUIsl IPOBEICHUS TEKYIIEro KOHTPOJIS U

MIPOMEKYTOYHOMN aTTECTALIMHU

Ayn. Ne 203 «Yuebnas
ayAUTOPHS] CEMUHAPCKOTO
THUIIA 3aHIATHI

KommnexT yue6HO# Mebenn,

Jlocka ayuTopHas — L 632387, HoBocubupckas o0uI. T.

KyiiOpimes, yin. MonoaexHas, 1om 7

Ayn. Ne 206 «Yuebnas
ayAUTOPHS] CEMHUHAPCKOTO
THUIIA 3aHIATHI

KommnexT yue6HO# Mebenn,

Jlocka ayuTopHas — L 632387, HoBocubupckas o0uI. T.

KyiiOpimes, yin. MonoaexHas, 1om 7

Ayn. Ne 222 «Yyebnas

KomrmuiekT yueOHoit Mebenu, 632387, HoBocubupckas o0uI. T.
ayAMTOPHA CCMHIHAPCKOTo Hocka aynutopHas — 1t Kyiiosimes, yi. Monoaexsaas, 1oM 7
THUIIA 3aHATHI» Y P ) y » YA ’
Ayn. Ne 410 «Yuebnas .
YA KowmrmiekT yuebHoit Mmebenu, 632387, HoBocubupckas o0uI. T.
ayJIMTOPHUST CEMUHAPCKOTO N
Hocka ayauropHasi — 11t. Kyi#iopimes, yin. MononexHas, oM 7

THUIIA 3aHIATHI

[Tomernenune 111 CaMOCTOATEIBLHON pabOThl 00YYAOIITUXCS

Ayn. Ne 207 «Ilomemenne
JUIS CAMOCTOSITENIBHON
paboTHI

Kommiext yueOHoM Mebenu.
KommnsrorepHoe
o0opyaoBaHue:
KommbroTeps! B KOMIUIEKTE
(C BBIXOZIOM B CETh
"NHTepHeT" M 10CTYynOM K
JJIEKTPOHHOU
MH(pOPMaLIMOHHO-
o0pa3oBaTeNbHOU cpesie
yHUBEpcHUTeTa) — & IT.,
[TedyatHoe u ckaHUpyrOLIEE
obopytoBaHuUE:

IIPUHTEPHI - 11T,

632387, HoBocubupckast 001. T.
KytiObimies, yi. MosonexHast, 1oMm 7

[Tomemienue s XpaHeHHs! U MPOYUIAKTUIECKOT0 00CTYKUBaHUs yueOHOro 000pyA0BaHUS

Ayn. Ne 217A
«ITomemenue misa
XpaHeHUs U
MPOPUITAKTHIECKOTO
00CTy)KUBaHUS
000pyI0BaHUS»

HNuBeHTapsb:

Tecrep xomnbroTepHBI — 1
HIT.

Crienmanu3upoBaHHBIN
WHBEHTaphb — | 1T.

Habop uHcTpyMeHTOB aist
oprrexHuku — 1 mr (28
MIPEAMETOB).
W3mepurenbHoe

632387, HoBocubupckas o01. T.
KyiiOprmies, yi. MomnonexHas, 1om 7




o0opyoBaHue:
Boasr™merpsl — 1.,
Mynstumerp — lmr.,
KommnbrorepHoe
o0opyoBaHue:
KomnbroTep B KOMIUIEKTE —
L.

[TewatHoe o6opynoBaHueE:
— lmr.




6 OUEHOYHBIE MATEPUAJIbI
6.1 OneHoYHbIE MaTePHAJIbI JJIAl IPOBEIeHUS TEKYIIer0 KOHTPOJISA yCIIeBAeMOCTH
Tabauya 7

No /it HanmenoBanue TeMbl Kon komnerennmmn ®opMbI MPOBEPKHU

CenpMmoii cemecTp

1. KoHTpoJibHBIE BOITPOCHI
Tema 1. Kondnukronorus Kak
1 . ¢ OIIK-7 2. Tect
Y 3. UnTennexkr-kapTa
Tema 2. DEeHOMEHOJIOTHS 1. KoHTponbHBIE BOIPOCHI
2 OIIK-7
KOH(JIMKTA 2. Tect
Tema 3. CrpykrypHas U
3 JUHAMUAYECKast MOJEJIb [IK-3 1. MnTennexr-kapra
KOH(JIUKTA
1. KoHTpoJibHBIE BOITPOCHI
Tema 4. IloBeneHue JUYHOCTH B
4 A MK-3 2. Pemiene
KOH(JINKTE
MICUXOJIOTMYECKUX 3a7a4
1. Cxema
Tema 3. Knaccudukarus 2. KoHTpOobHBIE BOIPOCHI
5 OIIK-7
KOH(JIUKTOB 3. Tecr
4. Tabnuma
I. Pemenue
Tema 6. KondmuxTsr B
6 OIIK-7 IICUXOJOTMYECKUX 3a7au
YUPEKICHUIX 00pa30BaHUS
2. KoHTpobHBIE BOIPOCHI
BocbsMmoii cemecTp
1. I'moccapuit
Tema 1. IIporHozupoBanue u
/ 1} O(i)I/IJ'IaKTI/IKEIi) KOH(bJ'IEKTOB OTK-7 2. Tabmump:
P 3. KoncnekTsl
1. I'moccapuit
? Tema 2. TexHosorus ynpaBiCHHs K-3 2. [Tucemennas
KOH(IUKTAMHI KOHTpPOJIbHAs paboTa
3. Camoananus
1. KoHTposbHBIE BOITPOCHI
9 Tema 3. Pa3pemienue koH(IUKTa OIIK-7 7 Teer P P

6.2 OneHo4Hble MaTepHAJIbI VIS NIPOBEACHHUS MPOMEKYTOYHOH ATTeCTAlUHM 00y4aOIIUXCS
Tabnuya 8

OneHouyHble MaTepUaibl A1 IPOMEXYTOUHOM aTTecTaluu

BocbMmoii cemecTp (IK3aMeH)

Koa xomnerennuu: OIIK-7

1. Ucropuueckue yciaoBUsi BOZHUKHOBEHHUS! KOH(MIUKTONOTUU. OCOOEHHOCTH Pa3BUTHUSI BO33PCHUM
Ha KOH(UIMKT B UCTOPUHU YEJIOBEUECTBA.

2. Tlonstne KOH(IHMKTA, €ro CYINHOCTh W CTPYKTypa. YCJIOBUS BO3HHUKHOBEHHUS KOH(QIIMKTA.
CyObekThl KOHDIUKTA U UX XapaKTepUCTHKA.

3. [Ipuuwunasl koHHKTA. J[MHAMIKA KOH(IIUKTA.

4. Crparerun mnoBeneHus: B KoHQuukre. JIByxmepHass monenb Tomaca-Kuinmena crpaTteruu
MOBE/ICHUS B KOH(DITUKTE.

5. MeXIMUHOCTHBIN KOH(IIUKT, €ro MPUYHHBI, CTPYKTYypa, Kinaccupukanus. [loHATHEe TpyNmoBhIX
KOH(JIMKTOB U UX IPUYHHBI, CTPYKTYPa, KIacCUPUKAIIHSL.

6. Kondnukrable (aktopsl B oTedecTBEHHOM oOpa3zoBaHuu. I[Ipupona, THUHOJOTHSA, AWHAMHKA
KOH(JIMKTOB B IE€AArOrHUECKOM IpoIiecce.




7. Ilonstne ymnpaBieHus KOoH@uukTamMu. OCHOBHOE COJEp)KaHHME YNpPaBJIECHUS KOH(IMKTAMU:
IIPOrHO3UPOBAHUE, IPENYIPEKACHAE, CTUMYIMPOBAaHUE, PETYJIMPOBAHKUE U PA3PELICHUE.

8.  TexHomoruu  peryaupoBaHus  KOH(IMKTa:  MH(POPMALMOHHBIE, = KOMMYHHKATHUBHBIE,
COLMAJIBHO-TICUXOJIOTHYECKUE, OPIraHU3alMOHHBIE. DTallbl peryJIupoBaHUs KOH(IINKTA.

9. IleperoBopHbIii Tporiece, ero (PyHKIIMU U OCHOBHOE cojepkanue. OpraHuzanus MeperoBOpoB.
Tunel cTpaTeruii U TAKTUYECKUE TPUEMBI.

10. IIpakTrueckoe 3ananue. ['moccapuid.

CocTtaBbTe c10Baph KIOYEBBIX TEPMUHOB 110 TEMAM:

«HopmaTHBHBIE TPaBOBbIE aKThI B chepe 00pazoBaHMD»

«HopMbI mpodeccnoHambHON 3TUKU TICUXO0JI0Ta»

11. IlpakTrueckoe 3ananue. [Icuxonornueckue 3agauu.

«/Jletn ¢ 3a1epKKON pa3BUTHUD»

[locne ouepenHON MeAMKO-NIEAArOTMYECKOM KOMHCCHUM B IIKOJIE-MHTEpHATE JUIsl YMCTBEHHO
OTCTaNBIX JleTei B KaOMHET TIcHXojora mpuOexansa BCTPEBOKEHHAss MaMa OJHOTO U3
BOCIIMTAHHUKOB IIIKOJIBI.

- Uro Bei 31ech nenaere?! — Havana oHa ¢ mopora. — Kak MOXHO Tak u3/ieBaThCs HaJl peOeHKoM?

Ha mnpemyioxeHne pacckasarb, KTO OHa M 3a4eM IIpHILIa OHA OTBEvYaja, HE CHUXas TOHA.
Oxa3zanoch, 4To ee pebeHKa — MaJbUMKa-TSTUKIACCHUKA XOTAT OTYMCIMTh M3 LIKOJbL. [IpoBepka
1oKasala, YTo peOeHOK MOXET yUYUThCS B HOPMAJIbHOH IIIKOJIE.

- Brl yTo MHe npennaraere — 3a0path pedenka? Ho y mens Het juis 3Toro ycnosuit! Jla u kak oH
OyZeT yuuThCs Cpeid HOPMAIBHBIX AeTeii? Bbl coBeTyeTe OTAaTh €ro elie pa3 B YeTBepTHIH Kiacc?
OH u Tak nmepepocTok! A BbI OJyMalH O TOM, Kak HaJ HUM OynyT cmestbes aetu? Kto ¢ Hum Oyzaer
pabotate noma? OH ke He CMOXET JIOTHAaTh JeTel, KOTOpble YYUINCh B HOpMaNbHOU mikone! S
MIOMOTaTh €My HE CMOTY, Y MEHs KpOMe HEro Kyua JIeTeil, 1a ¥ Ha paboTy XOAUTh HYKHO. MyK TOXe
JIeTbMHU HE OUeHb MHTepecyeTcs. BbIxoa oauH: naiite paszpenieHue Ha To, 4ToObl peOeHKa OCTaBUIIH
B LIKOJIE — UHTepHare. [loxnonounre, Bol ke ICUX0JI0T, BB XK€ JOJDKHBI 3alMILIATh TAKUX AeTel. A
MaJIbUMK MPUBBIK K 3TOMY KOJUIEKTHUBY, €MY 3[€Ch XOPOILO,- [TOCJIEIHEE OHA MOBTOpsiIa B TEUCHHE
BCEr0 pa3roBopa.

1. YkaxuTe npU4YMHbI, 00yCIOBUBIINE BOSHUKHOBEHHE MOAOOHOTO KOH(DIHUKTA.

2. Yto Obl B, KaKk crienuaincT, NpeaIpyuHsUIA B Tako cutyauuu? YeMm MOXKHO OMOYb peOCHKY,
KOI'Zla pOAHasi MaTh OTKAa3bIBAETCSI CTATh €70 COIO3HUKOM?

3. CwmopmenupyiiTe pa3roBop ¢ 3Toil keHIHMHON. Ha uto Ber Oynmere opueHTHpOBaTHCS B Oecene ¢
Hen?

«HoBenbkas»

B 6-m knacc mpumia HOBeHbKas neBouka Buka. OHa OBICTPO OCBOMJIACH B KOJUIEKTHBE.
Hauana opraHn3oBbIBaTh pa3IMuHbIE KOHKYPCBI, pa3BJIICUCHUs — )KU3Hb B KJIACCE IOIIA II0-HOBOMY.
Buka nogpyxwunace ¢ oriuuHuuedl 3uHoil. Cama OHa TOXE Y4WIach XOpOLIO, OJHAaKO B €€
OTHOLIEHUU K IMOAPYIe YraJplBajlach IUIOXO CKpbIBaeMas 3aBUCThb. BCKOpe MEXy HUMHU HA4aloCh
cBOe0Opa3HOE COPEBHOBAHHUE.

Kak-To B KJacCHOM >XKypHasie MPOTUB 3MHBI ObUIM OOHAPY)KEHBI MOACTaBICHHBIE OTMETKH. OHa
HUKOTa He Hojdydaia «3», U MO3TOMY 3TO cpa3y Opocuiioch B riasza. B kmacce Hayancs «OyHT»,
BuHoBaroro HaiTh He yJanoch, HO JETH, HE CTOBapUBAsCh, IIpUNHcaiIu 3To Buke. /leckarb, «10 Hee
y Hac MoI00HOT0 HE CIy4YalloCh, @ OHA 3aBHLYET 3UHEM.

VYdeHUKHM Hayalu WrHopHpoBaTh Buky. Mexay mnoapyramum «mpobOexana uepHas KOIIKa.
JleBouka Oblila OYEHb paccTpoeHa, MO0 Jake yYuTess Hayalld AyMaTh Tak ke, Kak U kiacc. Buka
IIpUXOJuia JOMOM CO ClIe3aMM, HE XOTella UATH B IIKOJy. Yepe3 HECKOIBKO JHEH MaMa JACBOYKHU He
BBIJIEPIKAJIa U YCTPOMIJIA CKAHJAJl — XOTEJIa NIEPEBECTU 104b B APYTOM KJIacC. Y YUTEIBHUIIE YAAIOCH
YCIIOKOUTH €€ U YOeIUTh MOJ0KIATh ellle HEeMHOKKO. Kak pa3psauTs 00cTaHOBKY?

1. CoporHo3upyiiTe nanpHeWmmii xoa coObiTrii. Kak mpeaoTBpaTuTh dCKaNAMI0 HEKETATeIbHBIX
MIOCJIEACTBUI?
2. Yto ObI MOCOBETOBAN IICUXOJIOT B Cllyyae 0OpaleHus K HeMy C 1o100H0i mpodaemMoit?

Kon xomnerenmuu: I1K-3




1. 3amaum, mpeamet U MeToabl KoHuHKTONOTHH. KoHpaukTonorus B cucreMe Hayk. CoBpeMeHHbIE
poOIeMbI pa3BUTHS KOH(PIUKTOIOTHH.

2. Ilpenmer xoH(pauKTa, 00pa3 KOH(IMKTHON CHUTyallud, MOTHBBI KOH(IMKTA W TIO3UIUU
KOH(MIMKTYIOIIHUX CTOPOH U UX POJIb B aHaIN3€ KOH(IIHKTA.

3. [Ipupona yenoBeueckoii arpeccuBHOCTH. Hacuiie B KoHIHKTE.

4. Paznuumsi MOBEACHUYECKUX MATTEPHOB Kak (haKTOpbl KOH(DIWKTA: TEHICPHBIC, BO3pPACTHBIC,
XapakTepojoruueckue paznuans. KoH)IMKTHOCT IMYHOCTH.

5. IloHATHE BHYTPUIMYHOCTHOTO KOH(IMKTA U €r0 0COOEHHOCTH. BHYTpUIMYHOCTHBIN KOH(PIUKT U
0oprOa MOTHBOB. OCHOBHBIEC NCHUXOJOTUYECKHE KOHIICTIIIUK BHYTPUIMYHOCTHBIX KOH(MIUKTOB (3.
Opeitn, A. Aqnep, K. FOnr, 3. ®pomma, 3.9puKCcoH).

6. CrocoObl paspemnieHus: BHYTPHUIMYHOCTHOTO KOH(IMKTA. BHYTPHMIMYHOCTHBIN KOH(IUKT,
CBSI3aHHBIH ¢ MpodeccroHaNbHOM e TENbHOCTHIO Tie1arora, MCUxoJora.

7. MexrpynnoBble KOH(QIUKTHL, UX NPUYUHBI U (QyHKIUHA. DOPMBI MPOTEKAHUS MEKIPYMIIOBBIX
KOH(QJIMKTOB M CHOCOOBI MX paspernieHus. B3anuMocBS3b MEXKIMYHOCTHBIX KOH(QIMKTOB  C
BHYTPUIIMYHOCTHBIMU U TPYIIIIOBBIMH.

8. OcHOBHBIE (AKTOPbI BO3HHUKHOBEHHUS KOH(IIMKTOB B COIMAJIbHO-TIEJArOTMYeCKOM IpoIiecce.
[IpoGnemMbl  B3aUMHOTO  BOCHPHSTHS B JIUANE€  «YYCHHUK-YUCHHUK»,  «YUUTEIb-yUCHUKY,
«YUHTEITIb-POJUTEIHY.

9. Metonanl W3yYCHUS KOH(JIUKTA. MeTtonanl W3y4YEeHUs  JINYHOCTH u OILICHKH
COLIMAJIbHO-TICUXOJIOTMYECKUX SIBJICHUN B TPYIIax, METOAbI JTUAarHOCTUKU M aHajdu3a KOH(QIIMKTA,
METO/Ibl U3YUYECHHUSI YIIPABICHUS KOHPIUKTaAMH.

10. IleperoBopHblii Tporecc, ero GyHKIMU U OCHOBHOE coaepxanue. OpraHnusanusi neperoBOpoB.
Tunel cTpaTeruii ¥ TAKTUYECKUE IPUEMBL.

11. Ilonstne ™meauauuu. Dynkuum Mmeamatopa. Cragum menuauuu. PaGora Mmeaumatopa 1o
pasperieHuto KoH(MIUKTa B opranu3anui. [1IKombHBIN ICHXO0JIOT B KAYECTBE MEIMATOPA.

12. IIpakTHueckoe 3aaanue. AHAIN3 KOHQJIUKTHOW CUTYaIHH.

3anaHue: BBIOpaTh KOHKPETHYIO KOH(DIMKTHYIO CHTYyallMl0O M JaTh €€ XapaKTepUCTHKY I10
CJIEYIOIIKUM MTPU3HAKAM.

KondnukrHas curyanus

30Ha KOH(IIMKTA

Jloxanu3anust KOHIMKTA

CyOBeKkTbl KOH(DIUKTA

Wuunmatopsl KOHGIUKTA

[Tpennocbuiku KOHQINUKTA

KondmukTorenst

405000%01(S2 6

9. OOBEKT U peAMET KOH(IIHKTA.

10. KonrtekcT koH(bIUKTA (MOTUTHYECKUE, IPABOBBIC, MOPAJILHBIE XapAKTEPUCTUKH )

11. Lenu xoHpaUKTA

12. CpenctBa koH(pIUKTA

13. MexaHu3M BO3HUKHOBEHHS KOH(IMKTA

14. IIpsimble pe3yabTaThl KOHPIUKTA

15. IlocnencTBust KOHGIMKTA

16. Crioco6sI 1 (hopMBbI pasperieHus: KOHMIUKTa

17. CiocoOs! TpoHITaKTUKH KOH(IIMKTA

18. Opransl u CiIy»)0bI, 00€CTICUNBAIOIINE YPETYJINPOBAHUE U pellieHne KOH(IUKTa

e A il

Kpurtepun BbicTaBJIeHUS] 0TMETOK

OTMeTKa «OTJIMYHO» / «3a4T€HO» (BBICOKMHM YPOBEHb CGHOPMHPOBAHHOCTH KOMIICTCHIIMKM (-WH))
BBICTABJISIETCSl O0YYaromeMycsi, KOTOPBI B TPOLECCe M3YyYEHHs] MUCIHUIUIMHBI U TI0 pe3yJibTaTaM
MIPOMEKYTOYHOW aTTeCTallMK: - OOHAPYXKWJI CHCTEMHBIC 3HAHHS IO BCEM pa3JieiaM MpOrpamMMbl
JTUCUIUTUIAHBI / MOZYJISI /TIPAKTHKH, TIPOJIEMOHCTPUPOBAI CIIOCOOHOCTH K HX CAMOCTOSITEIIHHOMY



MIOTIOJIHEHHUIO, B TOM 4YMCJE B paMKax y4eOHO-MCCIEI0BATEIbCKOW M HAyYHO-HCCIIEIOBATENbCKOM

NEATEIbHOCTH;- IPU  BBINOJHEHUM  3aJaHUW, IPELYCMOTPEHHBIX IPOrPaMMOM, YCIICIIHO
MIPOIEMOHCTPUPOBAJ OCBAaUBAEMbIE B paMKaX AUCUUIUINHBI / MOJYJIS / IPAKTHKH NMPO(ecCHOHAIbHBIE
YMEHUS;- TPEACTaBWI  PE3yJbTAaTbl  BBIIOJHEHHUS BCEX 3aJaHUM i1 CaMOCTOSTEJIBHOU

paboThI IOJTHOCTHIO ¥ KAUYECTBEHHO, Ha TBOPYECKOM YPOBHE, BBIPA3WJl JIMYHOCTHYKO 3HAYMMOCTH
NEeSATEIbHOCTH;- TPU YCTHOM OTBETE€ BBICKA3aJl CAMOCTOSITEIBHOE CYXKJIEHHE Ha OCHOBE
UCCIEAOBaHUS TEOPETUYECKUX  HCTOYHHMKOB, JIOTHYHO UM apryMEHTUPOBAHHO  M3JIOKUI
MaTepuas, CBs3a]1 TEOPUI0 C MPAKTUKOH MOCPEACTBOM HWILTIOCTPHPYIOMIMX MPUMEPOB, CBOOOTHO
OTBETWJI Ha JOIOJHUTENbHBbIE BOMPOCHI;- MPU BHINOJHEHUH MHUCbMEHHOTO 3aJaHusl MpPEe/ICTaBUI
COJIepKATENbHBIM, CTPYKTYPUPOBAHHBIA, TIyOOKMH aHAJIM3 CyTH W MyTEH pEeHIeHUs NpoOIeMbl
(3amaum, 3a7aHus1);- IPU BBINIOJHEHUH TECTOBBIX 3aJlaHU J1aj mpaBuibHbIE OTBETHl HAa 85 — 100 %
3aJaHuH.

OTMeTKa «XOpomo» / «3auTeHO» (CpeIHUl YpOBeHb C(HOPMHPOBAHHOCTH KOMIIETEHIMHA (-MH))
BBICTABJISIETCSl 00YyYaromeMycsi, KOTOPBI B TpOLIECCe M3YyYeHHs] TUCHUIUIMHBI U 10 pe3ysibTaTaM
IIPOMEXYTOYHOM aTTeCTalluu:- OOHapyXWJ 3HAHHWE OCHOBHOTO MaTepHaja I0 BCEM pasjesiam
IpOTpaMMBbl TUCIMILIMHBI /MOYJIS / IPAKTUKU B 00bEME, HEOOXOAUMOM ISl AajbHEUIIed yueObl u
npencrosimeid padoTel o0 MPoheccuu, MPOJEMOHCTPUPOBAT CIIOCOOHOCTh K UX CAMOCTOSITEIILHOMY
MOTIOJIHEHHIO;-  TPU  BBIMOJHEHUM  3a/laHUil,  MPEeIyCMOTPEHHbIX  HPOTpaMMoOil,  cMor
MIPOIEMOHCTPUPOBATH OCBaUBaEMbIe MPO(ECCHOHATBHBIC YMEHHUS, HO JIOIYCTUI HEMPUHIIUITHAIbHBIC
OomMOKM B HX BBINOJHEHWH, KOTOPBIE CMOT HCIPAaBUTh NPU HE3HAYUTEIHHOH IOMOIIU
IpernoiaBaTensi;- MPEACTaBUII PEe3yJIbTaThl BBIMOJHEHHUS BCEX 3aJaHUM JJIs CaMOCTOSTENbHOU
paboThl, yKa3aHHBIX B IPOTpaMMe AUCHUIUINHBI / MOAYJISL / IPAKTUKHU, TIPU 3TOM 33JaHHS BBITIOJHEHBI
MOJTHOCTHIO M KAayeCTBEHHO;- TPU  YCTHOM  OTBeTe  OOBSCHMI  y4eOHbIM  Marepuad,
MHTEPIPETHPOBATl  COJAEP)KaHHE, SKCTPAIOJIUPOBAT BBIBOABI;- MPU BBHIMOJHEHUH MHCHMEHHOTO
3aJJaHNs TPEJCTAaBUI PENPOAYKTUBHYIO MO3UIMIO 3JEMEHTHl aHalu3a B  ONUCAHUM CYTH U
nyTeil pemeHus TpoOneMbl  (3a7auyM, 3aJaHUA), M3JI0KWII JOTMYECKYIO MOCIIeI0BATEIbHOCTD
BOIPOCOB TEMBI;- IPU BBIMOJIHEHUH TECTOBBIX 3a/laHUIl Jaj MpaBUIIbHBIE OTBETHI Ha 75 — 84 %
3alaHUMN.

OTMeTKa «yHOBJIETBOPUTEIHLHO» / «3a4T€HO» (TIOPOTOBBII YPOBEHb c(OpMHPOBAHHOCTH
KOMIIETEHIIMH  (-MM)) BBICTaBJIAETCS  OOydaromiemycsi, KOTOPbIi B  Tpolecce H3y4YeHHUs
IUCUMIUIMHBL M TIO pe3yJibTaTaM IMPOMEXYTOYHON aTTeCTallH:- OOHAPYXHJ 3HAHHWE OCHOBHOTO
MaTepuaga IO BCEM paslenaM MporpamMMbl JUCHUIUIMHBI /MOIYyNs / TpPakTUKA B 00BEMe,
HE00X0IMMOM Ui JanbHeimell yqeOrl U mpeactosieid padoTel Mo npodeccuu, HO 3HAHUS UMEIOT
poOesIbl U III0X0 CTPYKTYPUPOBAHBI;

- TpU  BBHINOJHEHUH  33JaHUM, TPEAYCMOTPEHHBIX  MPOTrPaMMOM, B  IIEJIOM  CMOT
MIPOIEMOHCTPUPOBATh OCBAaWBaeMble MPOPECCUOHATBHBIE YMEHHUS, HO JOMYCTHJI OIIMOKH B UX
BBIMIOJIHEHUH, KOTOpPbIE CMOI' HCHPAaBUTh IPH HE3HAUYUTEIBHOW TIOMOIIM IPEroiaBaTess;-
NpPEJCTaBUI  pe3yJbTaThl  BBIMOJHEHUS BCEX 3aJaHUMl Ui CaMOCTOSATENBHOW  PabOTHI,
yKa3aHHBIX B MNpOTrpaMMe TUCHMIUIMHBI / MOXIYyJNs / TPAKTHUKH, MPU STOM 3aJaHHs BBITOJHEHBI
¢dopmanpHO, KpaTKo, peduieKcHus HEMoJHas WJIM HOCHUT (DOpManbHBIA XapakTep, MPeICTaBICHO
MOBEPXHOCTHOE OMMCAHUE.- IPU YCTHOM OTBETE MPOJIEMOHCTPUPOBAI 3HAHNE 0A30BbIX MOJO0KEHUN U
KJIIOYEBBIX TOHATHI, BEpPHO BOCIpOM3BEN YyuyeOHOe cojepkaHue 0e3  HCHOJIb30BAHUS
JOMOJTHUTEIBHOTO ~ MaTepualia;- MpPU  BBINOJHEHMHM TMHCBMEHHOTO  3aJaHUsl  MPEICTAaBUI
PENpOIYKTUBHYIO MO3HIIMIO B OIMCAHUM CYTH M MyTeH pelieHus npoodsieMsl (3a1auu, 3aaHus);- Ipu
BBITNIOJTHEHUM TECTOBBIX 3a/laHUM Aall IpaBUIbHBIE OTBETHI Ha 60 — 74 % 3anaHuil.

OTMeTKa «HEYJIOBIIETBOPUTEIHHO» / «HE 3a4TeHO» (KoMIleTeHIUs(-uu) He CcPopMUpOBaHA(-bI))
BBICTABIIIETCS OOydaromeMycsi, KOTOPBI B Mpolecce M3yYeHUs AMCHUIUIMHBI U MO pe3yJabTaTaMm
MIPOMEXKYTOYHOHN aTTecTaliu: - OOHAPYXKHUII OTCYTCTBHE 3HAHHWHA JHUOO (parMeHTapHBIC 3HAHUS IO
OCHOBHBIM pazjieJiaM MPOrpaMMbl JUCHUIIINHBI / MOIYJIsl / TIPAKTHKH;- TIPU BBIOJIHEHUHU 3aJlaHUH,
MPEeyCMOTPEHHBIX TPOTPaAMMOiA, HE CMOT TIPOJAEMOHCTPUPOBATH OCBAUBAEMbIE MPO(PECCHOHATBHBIE
yMeHHsI  (IOMyCTWI  TPHWHIMIHAIBHBIE  OMHMOKH B WX BBINOJHEHHH, KOTOPHIE HE CMOT
WCIIPABUTH MPH YKA3aHUH HA HUX IperoaBaTesieM), TH00 He BBITOIHWI 3a/1aHUS ;- HE BBHITTOHUI



NPEeIyCMOTpPEHHBIE Y4YeOHBIM IIJIAHOM IPAaKTHYECKHe, JabOpaTOpHBIC 3aJaHMs;- HE IOJHOCTBHIO
BBITTOJIHWIT 33/1aHUS JUII CaMOCTOSITEIbHOM pabOThI, YKa3aHHBIX B MPOrpaMMe JUCLHUILINHBI / MOIYJIS
/ TpaKTHKH, JUOO 3aJaHMs BBINOJHEHBI HEBEPHO, OYEBHJCH IUIarMaT;- IpPU  YCTHOM  OTBETE
aonmycTwsl  (pakTU4ecKue OMMOKM B HCIOJNB30BAaHUM  HAyYHOW TEPMHUHOJIOTMU U M3JI0KEHUHU
y4eOHOTO COJEpXKaHMsA, CJeNal JIOKHBIC BBIBOJBL- IMPHU BBHITOJHEHUH TECTOBBIX 3aJaHHN Jai
npaBwiIbHbIE 0TBETHI HA 0 — 59 % 3ananuii.





